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I. BbBepgeHue

KoHBeHUMATa 3a NpaBaTa Ha XxopaTa C yBpexaaHua e patuouumpara B Penybamka bbarapua npes
2012 r., HO owe npeau ToBa TA Oewe BoAell AOKYMEHT 3a OpPraHM3MpPaHeTo Ha roasma 4yacT oT
npodecnoHanHUTe yCMAMA B NOAKPENA Ha XOpaTa C yBPeXAaHMA CbC 3a4afeHUTe B HeA NMPUHLMAN U
dnnocoodus,.

Mpumep 3a TOBa Ca MHOMKECTBOTO A0OPU NPaAKTUKM, KOUTO Ca NPEACTAaBEHM B HACTOALMA HAPDBUHMK,
KOWUTO MpeAacTaBnaBaT u3bpaHa YaCT OT MHOFO APYrM MPAKTUKU M KOUTO Ce peannsmpat B Ayxa Ha
KoHBeHuuATa.

LenTta Ha Hapv4yHUKa 3a npedcmassHe Ha 00bpu npaKkmuKu 3a npuaazaHe Ha KoHseHyusma 3a
npasama Ha xopama ¢ yepexc0aHus e Aa npeactaBu Ao06pu npMmepu 3a AeNCTBMA KaKTO Ha CUCTEMHO,
Taka M Ha NnpodecnoHaNHO HMBO, YpPe3 KOUTO Ce Npunarat NpuHumMnuTe Ha KoHBeHUmATa.

Hapeg c ToBa uen Ha HapbyHuKa e Aa gage 0630p Ha NPAKTUKUTE, KOMTO MOraT Aa NOC/yKaT 3a
OCHOBa 3a perflaMeHTUpPaHe Ha HOpMATUBHaTa 6a3a M NOANTUKMTE 3a XOpaTa C YBPEKAAHUA.

CobpaHuTe M nomecTeHM A06pM NPaKTMKM B HapbyHMKA MOKasBaT [06po no3HaBaHe Ha
KoHBeHUMATA M Ha 33ajafeHata B HeA HOBa Mapagurma Mo OTHOLWEHME Ha XopaTta C yBpeXAaHus.
N3cnepBaHn n noabpaHu ca KOHKPETHU MPAKTUKM, KAaKTO CBBP3aHM C Yn. 1 n 2, KOUTo 3a4aBaT obuiata
pamKa Ha No OTHOLUEHMe 3almMTaTa Ha NpaBaTa Ha XxopaTa C YBPeXAaHWA, Taka U cneumduyHu MepKn 1
OENHOCTH, CBBP3aHM C Y. 19 1 27 1 pernameHTUpaHUTe B TAX U3UCKBAHMA 3@ COLMAHO BKIOYBAHE KbM
CEKTOPHM MOJIUTUKW.

MpeacTaBeHUTe AO0OPU NPAKTUKM LWe 6bAAT OT N0A3a HA BCUYKM 3aUHTEPECOBAHM CTPAHM, CBBP3aHM
C NONUTUKATA Ha COLMANHO BKAOUYBaAHE 33 XOpaTa C yBpeXKAaHUA.

HapbyHMKBT ¢ A06pM NpaKTUKK 3a npunaraHe Ha 4n. 1,2,19,27 ot KoHBeHUuATa 3a npasaTta Ha
XopaTa C yBperKAaHMA € U3roTBeH no npoekT ,l1paBo e He OHOBa, KOETO HAKOW TM [aBa, @ OHOBA, KOETO
HUKON He MoXe ga ™M oTHeme”, JUST/2013/PROG/AG/4955/AD Ha MuHMCTEPCTBO Ha Tpyda M
coumanHaTta NoAnTMKa, PUHAHCKMpaH no nporpama MPOIPEC Ha EC.

OCHOBHMTE LLeNM Ha NPOoeKTa ca:

* [lo-pobpo npuaaraHe Ha HaLMOHANHOTO AaHTUAMCKPUMMHALMOHHO 33aKOHOAATENCTBO C (OKYC
BbPXY MPU3HaK yBpeEKAAHE;

= [lonynapusunpaHe Ha KoHBeHLMATA 33 NpaBaTa Ha XxopaTa € yBpexaaHua Ha OOH;

= [loBMwaBaHe Ha obuwecTBeHaTa WMHPOPMMPAHOCT 33 EBPOMENCKUTE, MEeXAYHapoAHUTE U
HALMOHANHUTE MOJUTUKM WM 33aKOHOBU MHCTPYMEHTM B 6opbata C AMCKPUMMHALMATA NO NPU3HaK
yBpexgaHe, nos, Bb3pacT U 4p.;

= [lo-pobpa HauMoHaNHa NONMTMKA B 06/1aCTTa HA MHTErpaLMATa Ha XopaTa C yBpexaaHua.

HapbyHMKBT ¢ 406pM NpaKTUKKM 33 NpuaaraHe Ha KOHBEHUMATA € U3rOTBEH B Pe3yaTaT Ha LUMPOKO
Npoy4YBaHe Ha NPaKTUKUTE Ha OpPraHM3auMMUTE HA M 3a XOpa C YBPEXKAAHUA. 3a HErOBOTO CbCTaBsHe be
noAroTBeH BbNPOCHMK, KOWTO 6e pasnpaTeH KaKTo A0 YieHoBeTe Ha HauMoHaNHMA CbBET 3a MHTerpauua
Ha XopaTa C YyBpeX4aHuA, Taka M A0 MHOXECTBO HenpaBUTENCTBEHM OpraHM3auum M obWMHU B
CTpaHaTa. B pesynTtat Ha npoyyBaHeTo 6Axa cbbpaHM MoBeye OT YeTUpUAECET NPeANOXKEHUA C J06pK
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NPaKTUKKN, KOUTO BAxa cenekTMpaHun M oT TAX NofbpaHu BKAOYEHUTE B HapbYyHMKA TPULECET M TpU
[06py NpakTMKW. Hapes c npoyyBaHeTO Ha ObArapckMa OonuT, 3a CbCTaBAHETO Ha HapbuHuKa 6saxa
NPOYYEHN U KOHKPETHM NPAKTUKU B Pa3/IMYHM €BPONENKN CTpaHu, KaTo baxa noabpaHu Takmea, KOUTO
[aBaT B MakCMMasiHa CTeneH nsyepnaTtenHa MHpopmaLma 3a nscnenBaHuTe NPaKkTUKAK.

Mpu Nnogbopa Ha NPaKTUKUTE, KOUTO Aa 6bAAT BKAOUYEHM B HapbYHMKA O6AXa NPUIOKEHU CTPUKTHU
KpUTEPUM, KOMTO FapaHTUMpAT ODEKTMBHOCT Ha npeleHKaTa. KpuTepumte ca CBbp3aHW C HAKOJKO
M3UCKBAHMA, Ha KOMUTO NpPAKTUKATa, TpAbBalLe Aa OTroBaps:

1. CbOTHOCMMOCT Ha MpakTUKaTa Cc Yn. 1, 2, 19 nam 27 NO Ha4MH, KOMTO M3pasaBa Ayxa U
NPUHLMNUTE Ha pa3nopendbuTe Ha KOHKPETHUA YEH.

2. CamaTta npaKTUKa KaTo npeacTaBAHe ga [AaBa M3yepnatesHa MHPopmauma 3a CBOETO
CbAbpKaHME, NPUHOC, Bb3MOXKHO MPUNOXKEHMNE U UBMBAHUTEN U NOCTUTHATU pe3ynTaTu.

3. [paKkTukaTa e ycnewHa no OTHOWeHWe Ha npuaaraHeTo Ha KoHBeHUUMATa M TOBa MOXe Aa ce
BUAM U NpeacTaBm ACHO.

4. T[lpaKTuKaTa OMMCBa OMUT, KOUTO MMa HOBATOPCKM XxapakTep. [paKTUKK, KOUTO Beye ca ce
HA/IOXKMAM KaTo nogxon Ha paboTa 1 ca pa3no3HaTi OT NoBeYye opraHM3aLmm UAN UHCTUTYLMU
He ca 61aM BKAOYBAHW.

B HapbyHMKa ca BKAOYEHU ABe PasIMyHU TPYNU NPaKTUKM — TaKMBA, KOUTO ONUCBAT MOAUTUKU U
NPaKTUKK 3@ NpunaraHe Ha KOHBEHUMATA Ha CUCTEMHO HMBO, KaKTO M TakMBa, KOMTO ca J06pM NPaKTUKK
Ha NpodecnoHaNHO HUBO — CBbP3aHM Ca C NOAXOA U AENHOCTU, KOUTO MPAKO Ca HAaCOYEeHW KbM Xopa C
yBperKAaHUA 1 T NoAKPenAT B Ayxa Ha KOHBeHuMATa.

MpepcraBAHEeTO HA A06puTe NPaKTUKM B HAapPbYHWK € OPraHU3MpaHo CbrnacHO BCEKU OT
nscneaBaHuTe yneHose Ha KoHBeHuuAaTa. lNpean npeacTaBAHETO Ha MNPAKTUKUTE 33 BCEKM YfeH ca
OMNUCaHM HEFOBOTO CbAbPXKAHME, KaKTO U e AafeHOo 0606LeHMe Ha U3BeaeHUTe A0OPU NPAKTUKM.

CamoTo npeacTaBaHe Ha f0bpuTe NPAKTUKU € OPraHM3MpPaHO OKONO CbAbPKATENHWUA acNeKT Ha
CbOTBETHMA YneH Ha KOHBEeHLMATa, KOMTO e nNpeacTaBeH npe3 Hef, Hapes, C TOBa BCMYKM NPAKTUMKK ca
rpynuMpaHun u cnopes ToBa Aasin NPeacTaBaH 4eAHOCTU Ha CUCTEMHO MAM NPodeCcUoHaNHO HUBO.

MpaKTUKUTE B HAPbYHMKA CeaBaT e4MHHA HOMepaLma, KOeTo yaecHABa 6opaBeHETO ¢ Hero.

HapbyHMKBT e n3roteeH ot KoHcopuuym ,,BLIHIM — e Nacapen” 3311 B M3nb/iHeHMe Ha goroeop P
04-362/22.12.2014.
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Il. o6pu NpaKTUKKU KbM uA. 1 - bAHOLEHHO U PAaBHOMNPABHO YNpaXKHABAHE HA
npasara

YneH 1, KoHBeHUMA 32 NpaBaTa Ha XopaTa C yBpeXKAaHuUA

Len

Llenta Ha HacToAwaTta KoOHBeHUMA e p[a Hacbp4vaBa, 3awWwuTaBa U
rapaHTMpa NbJAHOLEHHOTO M PaBHOMPABHO YNpa*KHABaHE Ha BCUYKM YOBELUKU
npaBa M OCHOBHM cBO6GOAWM OT CTpaHa Ha BCUYKM XOpa C yBPEXKAaAHUA, U Ad
cnocobcTBa 3a 3a4MTaHE HA BbTPELIHO NPUCHLLOTO UM YOBELIKO A0 CTOMHCTBO.

XopaTa C yBpeXAaHMA BKAYBAT /MuUA C TpakiHa ©U3MYecKa,
NCUXMYECcKa, WHTeNeKTyasHa W CeTUBHA He[OoCTaTb4YHOCT, KOATO nMpu
B3aMMOENCTBME C PA3/IMYHU MPEeYkn 6u morna ga Bb3NPEnATCTBA TAXHOTO
Nb/IHOLEHHO W e(peKTMBHO YyyacTMe B O06WECTBOTO, pPaBHOMPABHO C
OCTaHanuTe.

KoHBeHUMATa 33 NpaBaTa Ha XopaTa C YBPEXAaHWA He BbBeX4a HOBW MpaBwia, a ocurypssa
LOMbAHUTENHM rapaHLMK 33 3a4MTaHe Ha GyHAAMEHTANHUTE YOBELIKM NPaBa Ha XOpaTa C YBpeXAaHua.

Ypes3 KoHBeHLMATA ce Cy4Ba NPOMAHA B Napagurmarta No OTHOLIEHWE Ha XopaTa C YBPeXAaHUsa —
oT 06eKT Ha rpuska Te cTasaT cybeKT Ha npasa, KaTo Hapes C ToBa ce AedUHMPA M CAMOTO NOHATUE 33
yBpeXaaHe - He KaTo CbCTOAIHME Ha YOBEKa, a KaTo Pe3y/TaT OT HAKaKBa cneumMdryHa HeAoCTaTbYHOCT U
B3aMMOAeNCTBallaTa cpeaa, B KOATO YOBEKA e MOoCTaBeH.

B un. 1 ce pasa u AeduHMUMATA Ha YBpeXAaHe, uype3 KOATO Ce pernameHTupa CoumanHus
XapaKTep Ha yBPEXKAAHETO, CNopes KOMTO YBPEXKAAHETO HE e XapaKTepuCTUKa Ha YoBeKa cama no cebe
CW, a ce NposABABa, KOraTo Npu AafeHO OrpaHuUYeHue, NMPUYMHEHO OT MEAMUMHCKM Npobnem, MUeTo
cpella B cpefara NPeyKkmn 3a CBOETO HOPMasHO GYHKLMOHMPaHE U COLMaNEH XMUBOT.

M3BeneHUTe fo6pY NPaKTUKKM KbM un. 1 npasBAT BUAMM HauMHa, MO KOWTO efHa NpaBHa HOpMa ce
TpaHcdopmMmMpa B NOAUTUKM U GOPMM Ha NpodecMoHanHo aelicteume. MpeacTaBeHN ca NPaKTUKKU, KOMTO
NPaBAT Bb3MOXKHO YNPaXKHABAHETO Ha NpaBaTa OT XOpa C YBPeXAaHUA B MeXAyHapoaeH U 6barapcku
nnaH.

npeACTaBEHMTe AOGpM NMPaKTUKKU NMOKa3BaAT KakKTo nNogxoaun, HaCoO4eHUN KbM 3a4UTaHE Ha NpPaBaTa Ha
X0opaTa C yBpexXaaHuA Kato Mb/IHOMPAaBHU CY6EKTVI BbB BCAKO €4HO OTHOLWEHME, Taka U AeﬁHOCTM
HaCoO4YeHN Kbm O6LIJ,eCTBOTO N NPOMAHATA Ha O6LLI,eCTBeHMTe Harnacu, Kato eaunH OT eNeMEeHTUTE Ha
cpepaTta.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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[o6pu NpaKTUKK Kbm un. 1

MpaKTMKM Ha cuctemHO HUBO: CoumanHa NnoaKpena 3a NbAHOLEHHA UHTErpauus B obLecTBoTo
MpakTtuka 1. — OpraHusauma Ha A40CTbNA A0 COUuMaNHa NOAKpena Ypes couuanHu yCayru B
Kpancrtso HupaepnaHaus

U3nbaHuten/opraHnsaumns MWHNCTEPCTBOTO HA HAPOAHOTO 34paBe, 61aroCbCTOAHNETO U
cnopta, AreHuus 3a oleHKa Ha notpebHoctute (CIZ) Ha KpancTBo
HuaepnaHana

OnucaHue Bceku rpaxaaHuH Ha Kpancteso HuaepnaHama, KOMTo uma

onpeaeneHo 34paBOC/IOBHO CbCTOAHME, MEANUMHCKM LOKA3aHO
ypes n3caenBaHUA U AMarHo3a oT JIMYEH SIeKap U CbOTBETHUTE
CNeunanncT1, MMa NpaBo Aa Nogaae 3anaB/eHMe 3a OLEeHKA Ha
noTpebHoCTUTE OT coLMasiHa NoAKpena Kbm AreHumaTa 3a oUeHKa
Ha noTpebHocTuTe. JeHocTTa Ha AreHUMATa e OpraHu3MpaHa Ha
HaLMOHANHO HUBO KAaTO HE3aBMCMMA areHUMA KbM MUHUCTEPCTBOTO
Ha 34paBeTo, KaTo KomncumATa pasnonara CbC CBOMU CTPYKTYPU MO
palioHu, KouTo cbbumpaT M 06paboTBaT 3aABAEHMATA 3a OLLEHKA.
MpoueaypaTta e opraHM3npaHa 6e3 NpsKa CpeLla Mexay 3asBuUTens
N KOMMCUATA KaTO Ce pasrnexgaTt camo AOKyMeHTuU. Mpu
HeobxoAMMOCT npeacTaBuTen Ha KomucmaTta ce cBbP3Ba C IMLETO,
33 4@ My MOMCKA AONBAHUTENHWN AOKYMEHTM UK LOKa3aTesICcTBa.
3anB/eHMATa ca B CTaHZAPTU3MpPaHa Gopma M Npeam BCUYKO
N3Pa3nABaT *KeJaHMEeTOo U NPeANOYUTAHMATA HA INLETO.
CbAabpKaTeIHO 3aAB/I@HMETO NPeaCcTaBaABa NoApobeH BbNPOCHUK
CbC CTaHZAPTU3MPAHN OTFOBOPYU, KbM KOWTO ce npunaraT
OOKYMEHTUTE, KOMTO A0Ka3BaT AMarHo3aTta U CbCTOAHUETO.
BbNpOoCHMKBT BKAOYBA: 06LLM BbNPOCK 33 AMArHo3aTa, BbNpocK 3a
GYHKUMOHANHNUTE OrPaHMYEHMSA, KOUTO MMa IMLETO, BbNPOCH 3a
OrpaHMYEHMATa B COLMANHNA U BUTOBUA }KUBOT, KOUTO CPeLLA, KaKTo
W orpaHMYeHnsATa B camoobcnyKBaHeTo. B oTaenHu cekuym ce
nocoyBsaT cneundPuUUHUTE HYKAN OT MEAULMHCKN MaHUMYyNaLUN UK
pexabunurtauma B exxegHEBMETO (He ce MMaT Npeasua Tepanus u
NleyeHune), KaKTo U HyXKaaTa OT noaxpena npu npobnemHo
nosegeHue. Hapea ¢ Tasn nHGopmaLma AMLETO NOCOYBA KOHKPETHO
KaKbB € HEeroBMAT HACTOALL }KMBOT/KAKBO € HAaCTOALLOTO Ka4ecTBO Ha
MBOTA MY, KaTo 3a KPUTEPUIA ce B3UMA/CNYHKM 0BUYANHUA HAUUH
Ha »KMBOT 32 BCEKM rPaXKgaHMH B CTPaHaTa 3a CbOTBETHATa
Bb3pacT//cnopes Bb3pactra My (4eua, paboTewy NbAHONETHU
iMua, neHcMoHepwu). B Kpas Ha 3asBIEeHMETO ANLETO NOCOYBA BUAA
Ha NoAKpenaTa, KOSTO UCKA A4a NoyYyaBa U MHTEH3MBHOCTTA, C KOSATO
MCKa 43 A nosi3Ba (Hanpumep NoaKpena B exkegHEeBMETO € 24 4acoBO
HabntoaeHWe MK NoAKpena B exkeaHeBMETO ¢ 4-6 yaca
HabntoaeHWe, NoAKpena 3a OCbLLECTBABAaHE HA MeANLMHCKN
OEAHOCTU MK pexabunutauns, AHEBHa rpuxKa U Np.). 3aaBNeHNETO
W MEeTOAMKaTa 3a HEeroBaTa OLEeHKa Ca U3roTBeHM Bb3 OCHOBA Ha
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

Cpeaa v uenesa rpyna

Mpousxopa,

MocTturHaTtn pesyntatm u
Bb3aeiicTBue

ToBa e ycnewHa NpaKTUKa,
3aL0To:

06€eKTMBHa METOAMKa 33 OLEHKa Ha NOTPebHOCTMTE OT NOAKpPeNa 3a
X0paTa c yBpexaaHuaA. Tasn meToamKa ce ocCHoBaBa Ha BMO-NcUxo-
COLMaNHUA MOZEN, 3aN10KeH B KOHBEHUMATA U [0PA3BUT 0OEKTUBHO
8 MeayHapogHaTa KnacupurKkauma Ha GyHKLUMOHMPAHETO,
yBpeXaaHuATa M 34paBeTo Ha CBeTOBHAaTa 34paBHA OpraHu3aums.
JOKYyMeHTbT, KonTo n3gasa KomucumaTa B pe3ynTaT oT aHa/in3a Ha
3anB/eHueTo, ce Hapuua ,OueHKa (MHauKauma) Ha noTpebHocTUTe
oT noakpena“. Tasm OueHKa gaBa NpaBo Ha 3aABUTENA A3 NOJYyUYM
noaKpena 4Ypes coumanHun ycayrn. Bba ocHoBa Ha TO3M SOKYMEHT ce
n3gaBa agMMUHUCTPATUBHUAT LOKYMEHT, KOMTO onpeaens
KOHKPETHO BMAa, MHTEH3MBHOCTTA U popmaTa Ha coumasnHa
noAKpena 4Ypes CoumanHmn yCayrm, KOATO LLE NoA3Ba NLETO.
3asBeHaTa M NpefoCTaBeHa OT AbprKaBaTa couManHa noaKpena
MOKe Aa NoA3Ba OT JIMLETO NO ABA HAaYMHa Mo Heros M3bop: 1. ypes
OTNYCKaHe Ha UHAMBMAYANEH OIOAKET, C KOWTO Aa ce 3anaLa 3a
noJslyd4aBaHUTE COLMANHM yCayrn. To3m BrogyKeT nog/exmn Ha cTpora
OTYETHOCT M aAAMUHUCTPUPAHE N PA3XOABAHETO MYy He Mo
npefHasHavyeHWe ce CaHKLMOHMPA UK 2. B HATypa“ —upes gocTbn
00 OTAeNHa AeMHOCT 3a NogKpena uau naket ot ycayru. Mpu T1o3u
HauyMHa Ha couManHa NoAKpena AULLETO MOXKe Aa 3bupa Kbae u
npw Ko A0CTaBYMK Aa No3Ba NpeAoCcTaBeHaTa My CoLManHa
ycayra.

MpaKTMKaTa ce OTHACA 3@ BCUYKM FparkaaHu, KOUTO MmaT
YBpEeXAaHWUS, HE3AaBMCMMO OT BUAA UM CTEMNEHTA UM.
YBpexaaHuATa ca Knacupuumpanu B NeT rpynn: pusnyeckm,
WHTEeNeKTya/IHU, NCUXUYECKU, CETUBHU U COMATUYHM.

HaumoHanHo cneunduyHa ¢dopma Ha npunaraHe Ha 6Buo-ncumxo-
couManHua  Mogen  Ha - yBpexgaHe M MexayHapoaHaTa
KnacuouKauma Ha QyHKLMOHMPAHETO, YBPeXAAHWATA U 34paBeTo
Ha CBeToBHaTa 34paBHa OpraHU3aLuAa

e Cb3gageHU npegnocTaBKM Ha CUCTEMHO HMBO, BCEKMU
rpaxgaHuH, KOMTO MMa Hy)KAa OT MoAKpena, Aa A nojayyu
,N0  MApKa“ - npuM MaKCMManHoO cbobpasaABaHe C
KOHKPETHUTE MY HYXKAMN.

e OT rnegHa TOYKa Ha [AbprKaBaTa WHAMBWAYANU3UPAHOTO
npeanaraHe Ha coumanHa NOAKpPena e yc/0BMe 3a KayecTso
M epeKTMBHOCT Ha CouManHaTa MOAKpena, 3awoTo ce
npesocTaBa TOYHO TOBA, KOETO € HY)KHO M TOYHO TOJIKOBA,
KOJIKOTO € HY)KHO, 33 Aa Ce rapaHTMpa Ha rparkgaHute c
yBpeXxXAaHUA A0OPO KAaYecTBO Ha KUBOT.

e [locTbNbT A0 COUMANHA NOAKPENa Ype3 COLMANHN YCAYTU B
MaKCMMasiHa CTeneH ce opraHM3anpa cbobpasHo
WHAMBUAYANHATa cneundmKaTa Ha notpebHocTUTe OT
nogkpena.

e [lpoueaypaTta U MeTOAMKATA 3a U3rOTBAHE Ha OLLEHKA Ca
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OPUMEHTMPAHU KbM KOMMNEHCUPAHEe Ha OrpaHUYEeHUATa,
KOWUTO ca Npeau3BUKaHN OT CbCTOSHMETO N YBPEKAAHETO,
TaKa 4ye [ia Ce OCUTYpW PaBHOMPABEH Ha OCTaHaNUTe
rpaxgaHu Ku1eor.

e UN3berHaTo e KnacupuumpaHeTo Ha YOBEKA KATo yBPEeaEeH, a
ce oueHaBaT noTpebHoCTUTE OT NoAKPEena, KOUTO
CbCTOAHMETO My Hanara. Taka ce npunara KoHBeHUMATa,
KOATO OTXBbPASA NpeacTaBaTa 3a YBPEXKAAHETO KaTo
XapaKTeEPMCTUKA Ha IMYHOCTTa, a ro pa3bupa Kato e
pesynTaT OT CpelLaTa Ha YOBEKA CbC coumanHu bapuepu.

e To3u moaen 3a opraHM3aums Ha 40CTbMNa A0 COLMaHa
noZKpena rapaHT1pa PaBHOMOCTAaBEHOCTTA Ha 3asaBuTeNnUTe
ypes3 06eKTUBHOCTTA Ha NpoLeaypuUTe N METOAMKATA 3a
ougeHKa Ha noTpebHocTuTe. MNpaBoTo Ha xopaTa C
yBpeXKAaHuUA Aa Noy4yaT NoAKPena e rapaHTMpaHo
HEe3aBMCMMO OT MACTOTO, KbAETO KMUBeAT.

e T[apaHTupa ce obLlLecTBEHATa CNPaBea/IMBOCT, Ye BCAKO
JIMLE LWe NoJlyYaBa NOAKPenaTa, OT KOATO Ce HyXAae, 3a Aa
ce KOMMNEHCUPAT OrpaHUYEHMATA, CBBP3aHN C YBPEKAAHETO
WU CbCTOAHMETO My, 6e3 Aa NoslyyaBa NOBeYE OT KOJIKOTO
My e HeobxoaMmo.

e [1paBOTO Ha M36OpP Ha JIMLLETO € 3a4ETEHO KaKTO MO
OTHOLUEHUWE Ha BUAA, UHTEH3MBHOCTTA U dpopmaTa Ha
noZKpena, KOATO Aa N0A3Ba, Taka U Mo OTHOLIEHMWE Ha
[OCTaBYMKa, KOWTO Aa A NpeaocTass.

Mpunoxnmocr Ta3n NpakTUKa MOXKe Aa ce U3N0J3Ba 3a ONTUMU3NPAHE Ha

CbLUEeCTBYBaLLATa NPOLEAYPA U METOAMKA 3a OLLeHKa Ha
noTpebHOCTTa OT NoAKpena CbobpPa3HO NPUHUMNNTE Ha
KoHBeHUMATa 3a NpaBaTa Ha XxopaTa C YBpeXKAaHua , 3a 4a ce
NOCTUrHe NO-Mb/IHO CbOTBETCTBME MEXKAY CMCTeMaTa 3a 40CTbN 40
coumanHuTe ycayrm n noTpebHoCTUTE Ha OTAENHUTE NOTpebuTenu.

KoHTakTHa MHOpMmauus ClZ, www.ciz.nl
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[o6pu NpaKTUKK Kbm un. 1

MpaKTUKM Ha cucteMmHO HMBO: CoumanHa NnoaKpena 3a NbAHOLEHHA UHTErpauus B obL,ecTBoTo
MpakTtuka 2. — OpraHusayma a A0CcTbNa A0 couMasHaA NoAKpPeNna Ypes3 COLManHN YCNYrn B
KaHToH eHeBa, KoHdeaepauusa LLseiinapua

W3nbaHuTen/opraHmnsauma ,ObLecTBeHN 3aBeeHNA 3a nHTerpauma“ (EPI)

Onucanue JluaTta c nHTeneKTyasiHU yBpeXKAaHUA AN NCUXUYHU YBPEXAaHUA
MMaT NPaBo Ha NoAKpena Yypes coumanHn ycayrn. Tesm coumnanHm
ycayru moraT ga 6b4aT pasivyHM KaKTo KaTo Les, Taka U KaTo
WHTEH3MBHOCT Ha NOAKPenaTa B 3aBUCMMOCT OT CTeNeHTa Ha
aBTOHOMHOCT Ha /IMLEeTO. 3a Aa NOAYYM AOCTbN 40 COLMANHM
yCAyru, AMLEeTo NpemMmuHaBa Npes HesaBMCKMMa OLLeHKa Ha HeroeuTe
CNOCcobHOCTM M NoTpebHOCTU. Tasm NpeueHKa e AOCTaTbYyHO
KOHKpeTHa, 3a A4a OnpeAenv XxapakTepa U MHTEH3UBHOCTTA Ha
noAKpenaTa, oT KOATO ce Hy»Kaae. Cnes KaTto Nosyyn oLeHKa
(MHAMKaLMA) 33 CbCTOAHMETO CU, KOATO MY aBa NPaBO Ha TOYHO
onpeaeneH BUA U MHTEH3MBHOCT Ha NOAKPENa YPes counantu
YCAYrn, TMLETO MOXKe 43 ce 06bpHE KbM POAMUTENCKM UK APpYTU
06LeCcTBEHM OpraHM3aLUMn 3a CbBET, KO A0CTaBYMK Aa n3bepe u
KbZe KOHKPETHO MOKe [a No/a3Ba CbOTBETHATA COLMaHa ycayra.
MpaBoOTO HA NON3BaHe Ha ycayra He e 068bP3aHO C KOHKPETHO
MACTO, HaNpPOTMB — INLLETO Camo M3bMpa Kbae Aa A Non3Ba.

Cnep, KaTo NoTpebUTENAT Ha NpaBuM cBOA M360p, aKO AOCTABUNKBLT
pasnonara cbC CBO6OAHM MECTa M o UMa Bb3MOXKHOCT Aa ro Noeme,
NIMLETO NPeMMHABaA Npe3 AOMNbAHUTE/IHA BbTPELLUHA OLLEHKA Ha
CNOCOBHOCTUTE, 33 Aa MOXKE AONbAHUTENHO U cneumdnyHo aa ce
npeumsnpa nogKpenarta, KOATo fa My 6bae NpefocTaBeHa.
OueHKaTa 3a NoTpebHOCTUTE Ha /IMLaTa C yBPeXKAaHWA (M3BbH
[eTcKaTa Bb3pacT) ce aKTya/in3mpa exkerogHo KaTo ce npunara
CTaHAapTU3MpaHa MeToaMKa.

Cpena v uenesa rpyna MpaKTnKaTa ce OTHAcA 32 BCUYKM rparkgaHn, KOUTo nmart
yBpeXAaHua, He3aBUCMMO OT BUAA UK CTEMNEHTa UM, HO OCHOBHO B
,OblLecTBeHM 3aBeaeHUA 3a MHTerpaumna“ (EPI) ce npunara 3a
JIMLA C UHTENIEKTYANIHU UM NCUXMYECKN YBPEKAAHUA.

Mpounsxon, KaHToH HeHeBa, KoHdeaepauus LLseluapusa

MocTurHaTm pesyntatm un e (Cb3gafeHM npeanocTaBKM Ha CUCTEMHO HMBO BCEKM

Bb3AencTBme rpa*kAaHuH, KOMTO MMA HyXAa OT NoAKpena, Aa A nojay4u
,N0  MAPKA“ - nNpu  MaKCMManHO CbobpasnaBaHe ¢

KOHKPETHUTE MY HYKAMN.

e (Cb3fageHyn nNpeanocTaBKM HA CUCTEMHO HUBO BCEKMU
rpaskaaHvH C yBpexaaHe cam aa nsbupa Kbae Aa Nonsea
noAKpenara 4pes coumanHu ycayru , Ha KoaTo Mma npaeo.

ToBa e ycnewHa NpaKTKKa, e [loCTbMbT 40 COUMANHU yCyrn e cbobpaseH ¢ BUAa Ha
3auworo: noAxpenarta U MHTEH3UBHOCTTA, B KOATO e HeobxoAnma, 3a
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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Mpunoxxkumoct

KoHTaKTn

Aa Aaje ToYeH OTroBop Ha NoTpebHOCTUTE Ha YoBeKa C
yBpexaaHe. Bogewu npu oueHKaTa ca cTeneHTa Ha
aBTOHOMHOCT M CNOCOBHOCTTa Ha IMLETO Aa Ce CrpaBs
camocTonTenHo. OT cTeneHTa Ha aBTOHOMHOCT B »KMBOTa ce
onpeaens UHTEH3NBHOCTTa Ha NOMOLLTA.
e JluueTo c yBpexaaHe nma npaBo Aa u3bepe Kbae Aa
no/si3Ba onpegeneHa ycayra . Korato YoBeKbT C yBpexgaHe
MMa Hy»KJa OT noAKpena B nsbopa cu, Tasn noAkpena e
opraHM3upaHa yYpes He3aBMUCMMM OT A0CTaBYULINTE U
CTPYKTYpUTE Ha KaHTOHA POAUTENCKMN opraHm3aumn. Taka e
rapaHTMpaHO NPaBOTO Ha Noakpena, 6e3 ga ce orpaHM4YaBa
npaBoTO Ha 13bop.
Tasu NpakTMKa MOXKe Aa ce U3Mo/i3Ba 3a ONTUMMU3NPAHE Ha
CblUecTByBalllaTa npoueaypa U MeToauKa 3a oueHKa Ha
noTpebHOCTTa OT NoAKpena cbobpasHO NPUHLUMMNTE HA
KoHBeHUMATa 33 NpaBaTa Ha XopaTa C yBpeXKAaHusa , 3a ga ce

NOCTUITHE NO-NB/IHO CbOTBETCTBUNE MEXKAY CUCTEMATA 3a A0CTbN A0
cCouManHUTeE ycnyrm mn I'IOTpE6HOCTVITe Ha OoTAeNHUTE I'IOTpE6MTEJ'IM.

,0bllecTBeHn 3aBeaeHmMA 3a uHTerpaums” (EPI), www.epi.ge.ch
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Peny6auka Bbarapua
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[o6pu NpaKTUKK Kbm un. 1
lMpaKTUKK Ha cucTeMHO HUBO: MNMoaKpena 3a ynpaXKHABaHe Ha NnpaBaTa
MpakTtuka 3. — NMNoaKkpeneHoO B3emaHe Ha pelleHuA

M3nbaHuTen/opraHnsauma doHgaumna ,BbArapcKm LEHTLP 33 HECTOMAHCKO npaso”, doHaaLms
,FnobanHa nHMUMaTMBa B NncuxmaTpuaTa®, bbarapcka acoumaums Ha
XOpaTa C UHTeNEeKTyaNHU 3aTpyaHeHus (BA/IN3) B napTHbOPCTBO C
HaunoHanHa opraHM3aums Ha noTpebutTennte Ha NCUXMUYHO-
3/1paBHU YCAYTH.

OnucaHue B pamKuTe Ha Tpu B3aMMOCBbP3aHM NPOEKTA, Pean3npaHu c
eKcnepTHaTa NOMOLL, Ha KaHaAcKaTa HenpaBUTECTBEHA
opraHusauma MHCTUTYT 3a M3cnenBaHe 1 pasBUTUE Ha BKAOYBAHETO
n obuwecreoto (Institute for Research and Development on Inclusion
and Society (IRIS) e nsrotBeHa 1 NpunoKeHa B 6bATAPCKN KOHTEKCT
nporpama 3a NoAKpeneHo B3eMaHe Ha pelleHKnsi, HAcoYeHa KbM
noakpena 3a MMHUMYM 40 1A C UHTENEKTYaNHM 3aTPyAHEHMUA U
NCUXMYHO-34PaBHM Npobiemn. B paMKUTe Ha NPOEKTUTE OKONO
nuaTa e u3rpageHa NnoAKkpensila mpexa, KoAaTo rym noanomara B
TOBa /INYHO Aa YNpaXKHABAT YOBELIKUTE CM NpaBa B net
OCHOBOMO/1aralLy 3a NOCTUraHeTo Ha paBHOMNPaBMe U MbJHOLEHHO
BK/IIOYBAHE B COLMA/THUA XKUBOT ChEpU: Kbe U C KOO Aa KUBeAT,
NpaBo Ha TpyA, yNpaBAeHUe Ha UMYLLECTBO U GUHAHCK, Cb3aBaHe
Ha IMNYHU OTHOLIEHMA, M360P M NO3BaHE Ha 34,paBHa FpUKa.
MunoTteH NpoekT ,,CMAHA Ha napaduamume 8 KOHMeKcma Ha yn.12
om K3l1XY. TopceHe HO pewieHUA 30 Xopama ¢ NCUXUYHO-30pasHU
npobaemu”: Uenta Ha npoekTa b6e fa TecTBa nogxoam 3a
NoAKpeneHo B3eMaHe Ha pelweHua Npu ivua ¢ NCUXMYHO-34PaBHU
npobnemu. Peannsupa ce 8 Copus n 8 bharoesrpag 1 o6xsaHa
621130 20 nnua.

MunoTteH NpoekT ,[a osanacmum xopama ¢ UHMeAeKmyanHu
3ampyOHeHus”: MpPoeKTbT MMallie 3a Luen Aa TecTBa NoAxoam 3a
NoAKpeneHo B3eMaHe Ha PeLLEHUA NPU IULA C UHTENEKTyaHN
3aTpyaHeHus. Peanunsupa ce 8 Copus 1 BbB BuamH 1 obxsaHa okono
20 nunua.

Cpepna v uenesa rpyna NMua ¢ MHTeNeKTyanHU 3aTpyAHEHUSA UM NCUXUYHO-34PaBEH
npobaem, KOMTO ca NOCTaBEHM NOJ, 3aMpeLLEHNE UK B PUCK OT
nocrassHe NoJj 3anpelleHne

Mpownsxoa, MpaKTUKaTa e pa3BuTa 3a MbPBU NbT B Bbarapmsa U e MHOBaTUBHA B
cBeToBeH malab.

MocTurHaTh pesyatatm u Mporpamata 6e pa3suTa B T. Hap. FPYNV Ha pPaBHK, BKAOYBALLA CAMO

Bb3aencTene X0pa, KOUTO MMaT KOHKpeTeH (cxoaeH) npobaem B Manku MK NO-

rosieMu rpynu, B KOUTO CNOAENAT CBOA ONUT, yCrexu u
npeaussunkaTencTsa. B rpynata anuaTta 6usaxa NoAKpenaHU ¢
MHbOPMaUMA, CbBETU U HacbpUeHune. B pamKkuTe Ha MNporpamata
6axa obxBaHaTv Hag 40 nnua (kbm 2015 Hapg 80 nmua) ¢
WHTENEeKTyaNHU 3aTPYAHEHUA U NCUXMYHO-34paBHM Npobiemu,

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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KOMTO Ce HammparT nog, 3anpeLieHme uan ca B roidM pucK ga 6baat
NocTaBeHu nog, 3anpeLleHue.
B pe3ynTtaT Ha NnpaKTKKaTa y4yacTHuumTe B [NporpamaTta seye
peLlaBaT CaMOCTOATE/THO KbAe UCKAT A3 KUBEAT, CAMOCTOATENHO
ynpasnsBaT cpeAcTBaTa cv 1 6e3 uyrKaa NoAKpena peLlaBaT KakBo
Aa nNpasAT npes3 cB06O4HOTO CU BpeMe.
ToBa e ycnelHa npakTuKa, e PesyntaTute OT NUIOTHUTE NPOEKTU NOKa3axa, Ye 3a
3alioTo: Yy4YacTHMLUTE B MUIOTUTE MOOKPErneHomo 83eMaHe Ha
peuwieHu AencTBUTeNIHO AOMNPUHAcCSA 3a TOBa, Te Aa NpaBaT
indeH n3bop 3a HauMHa MO KOWMTO Aa KMBEAT COBCTBEHUS CU
YKMBOT B CbOTBETCTBUE C UHANBUAYANHUTE CU
NpPeAnoYNTaHMA U LEHHOCTU, KAaKTO U MbJIHOLEHHO U
paBHOMNpPABHO Aa yNpaKHABAT YOBELLIKUTE CU NpaBa U
OCHOBHM CBOHOAM KaTO Ce 3a4uTa TAXHATA BOJIA U YOBELLKO
[AOCTOMHCTBO (4n. 1).

e B pamKuTe Ha NUIOTHUTE NPOEKTU BAXa cb3gageHn peanua
pa3yMHU yIeCHEHUS, KOMTO Aa 6aaronpuATCTBaT
KOMYHMKaLMATA C anLaTa C UHTENEKTyaNHU 3aTpyAHEHUA U
NCUXUYHO-34paBHKN Npobaemu (4n.2).

e PasnuuHuTe GOpPMU Ha MOOKperneHo 83eMaHe Ha PeleHuUs
nokasaxa nogobpsaBaHe Ha MeXAYNUYHOCTHUTE
B3aMMOOTHOLUEHMA N NPeAOoCTaBMXa Ha XxopaTa ¢
YyBpeXKAaHUA Bb3MOMKHOCTTA A3 y4acTBaT aKTUBHO B
COLUMA/THUSA KMBOT KaTo MbJIHOMPABHM rpaxKaaHu.

e  MexaHU3MbT Ha TOOKPerneHo 83eMaHe Ha pelwieHus AoBeae
[0 COLUMAaNHO BK/IKOYBAHE Ha XOpaTa C yBpeXKAaHus B
cboTBeTcTBME C Y. 19 Ha KIMXY. YyacTHMumMTEe B NUNOTHUTE
NPOEKTU bsiXxa HacbpyeHM Aa pa3BMBaT TPYLOBUTE CH
YMeHUsA, KaTo MM be oKaszaHOo cbaelcTBMe 3a NpuaobusaHe
W pa3BMBaHe Ha TPyAoB onuT (un. 27).

e OcurypsaBaHeTO Ha ageKBaTHa NoAKpPena Npu ynpaskHaBaHe
Ha NpaBaTa OT XopaTa C yBPeXA4aHUA Cb34aBa Bb3MOXKHOCTH
03 6bAaT 3a4eTeHU KenaHuaTa, NpeanoYmTaHnaTa u
eMoLuMmMTe Ha YOBEKa He3aBUCUMO OT HaIMYMETO Ha
MeAMLMHCKa AnarHosa u/uam TpyaHocTute B
KOMYHMKaUusTa.

anI'IO)KVIMOCT o MpaKTMKaTa C NTMAOTHOTO BbBEXJaHe HA NOAKPEeneHOoTo
B3eéMaHe Ha pelweHnA NoKa3a, Ye Korato Ha xopaTta C
UHTENEeKTYa/IHO 3aTpyaHeEHNE U NCUXNYHO-34PaBHU

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Koemo HAKoli mu daea, a 0Hoed, Koemo HUKoli He moxce 0a mu

npobnemu 6bae oKkasa HeobxogmMmara noakpena, Te
nNpunaobusat No-rofama ysepeHocT B cobCcTBEHUTE CU
CNoCcobHOCTU, NO-eCHO N3Pa3sABaT IMYHUTE CU BONA U
npeanoYnTaHNa U NO-N1eCHO AEeMOHCTPUPAT KenaHue 3a
pa3BuBaHe Ha TPYZA0BM YMEHUS.

e /3rpageHuAaT moaen moKe Aa 6bae NPUNONKEH U
[0pa3BMBaH KaTo 3aMeHM 3anpeLLeHneTo

KoHTaKkTHa uHpopmauun doHaaumna ,, BbArapcKku LLEHTbP 33 HECTOMAHCKO NPaBo”, Www.

bcnl.org, e-mail: info@bcnl.org, Ten: (02) 988 81 66

Bbarapcka acoumaums 3a LA C UHTENEKTYaIHU 3aTPYAHEHMS,
www.bapid.com, e-mail: bapid@bapid.com, Ten: (02) 4174419
rnobanHa MHMumaTuBa B ncuxmuatpuaTa - Codus (TMN), www.gip-
global.org, e-mail: sofia@gip-global.org, Tel: (02) 987 78 75

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Dobpa npakTuka Kbm un. 1
MpodecrmoHanHn npakTnKku: OBnacTABaHe Ha XopaTa C yBpeXaaHuA
MpakTuka 4. — CbBeT Ha noTpebutenure

MsnbaHuten/ [HeBeH LeHTbP 3a Xopa C NCUXUYHM pascTpolicTBa, Codusa
opraHusauua

OnucaHue
B AHEBHMA LEHTbLP NOTpebUTENUTE CamMM pPeLllaBaT KaKBo LWe NpaBAaAT

B 3aHMMaHUATa No apT Tepanus. Ha obuwa cpellia BCeKM NeTbK Te
onpeaenaT nporpamara 3a TepaneBTUYHUTE 3aHMMaHKA npea,
cnefiBaliata cegmuLa 3aeflHO C e4MH OT TepanesTUTe, Hanpumep
KaKBW eTioaM e UrpanAT no Bpeme Ha TeaTpanHaTa Tepanua, KakBo
LLLe NpaBAT B YacoBeTe Mo Kepamuka v np. Mo Bpeme Ha Te3n cpelum
ce 06Cb}KAa U3MUHaANATa ceamuULa U TepaneBTbT Nognomara
notpebutenuTe ga aHaAM3MpaT AENHOCTUTE B YC/yraTta, KakTo U
CBOETO EMOLIMOHA/NIHO CbCTOAHME U NpeXKMBABaHMA. 10 TaKbB HauMH
notpebutenmMTe MoraT ia CbBMECTHO i@ KOHTPOAMPAT HaumnHa, No
KOWTO NoJsiyyasaT NoAKpena B coumanHara ycayra.

MoTpebutennte moraT Aa KOHTPO/IMPAT OKa3BaHaTa MM NoAKpena,
KoraTo npodecuoHanmcTuTe B ycayruTe:

e  OpraHuMsMpaT AemHOCTM, Cbobpas3eHun c MHTepecuTe Ha
notpebutennte n/Man NPEANONKEeHN OT camuTe
nortpebutenu;

e 0onpeaenaT CbBMECTHO C NoTpebutennte sMaosete
AEeNHOCTU M BPEMETO 3a NPOBEXKAAHETO UM B PaMKUTE Ha
AHeBHaTa opraHM3aums Ha paboTaTa B ycnyraTa;

®  Cb34aBaT Bb3MOXKHOCTM NOoTpebutennte ga usbumpart
KOHKPETHOTO CbAbprKaHMe Ha NaaHMpaHuTe 4eMHOCTH 3a
Tepanua 1 apT 3aHMMaHKSA.

Cpepa v uenesa rpyna OB6LWMHCKa coumanHa ycyra — AHEBHA FPUMKa 3a Xopa € NCUXMYHU
pascTponcTea
Mpownsxopa, MHoBaTWBHA NpaKTUKA Ha ycayraTta
MocTurHaTh pesynTatn u e [lo-edpeKkTnBHA coumanHa noakpena, nopagu
Bb3AeNcTBUNE cbobpas3fnBaHeTO W C KenaHuATA W peleHuATa Ha
notpeburtenute

e T[loBMlleHa MOTMBaUMA 33 aKTMBHO  YyyacTMe Ha
notpebutennte B AeMHOCTMTE 3a NogKpena, NpeaoCcTaBAHM
OT ycayraTta ypes yyacTue B NaaHUpaHeTo Um
ToBa e ycnelHa NpaKTuKa, B pabotaTa Ha CbBeTa Ha NoTpebuTenmTe ce peanmsnpaT OCHOBHU

3aL,0TO!: YOBELLIKM NpaBa KaTo:
e (CBob60Aa Ha MHEHME U U3pasaBaHe
e (CB060AA Ha B3EMAHE Ha PELUEHMA U KOHTPOA BBbPXY

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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Mpunoxxknumoct °

OKas3BaHaTa noaKkpena
MpaBo Ha y4acTue B KyATYPHUSA }KMBOT, NOYMBKaA, CBOBOAHO
Bpeme u cnopT

CamocroaTeneH XMBOT M COLMANHO BKAOYBAHE.

OBnacTABaHETO Ha NoTpebuTenuTe ypes pasanyHn Gopmu
Ha MHAMBWUAYANIHO U KONEKTUBHO B3EMaHE Ha peLleHus
MOXe A3 Ce NPUI0XKMN BbB BCUUKM BUA0BE COLLMANHU YCAYTH
— KaKTO OHEBHM, TaKa U PE3UAEHTHM.

AKTMBHOTO BK/Il0YBaHe Ha noTpebutenute B
OpPraHW3MpPaHEeTo M NPOBEKAAHETO Ha AeMHOCTUTE 33
noAKpena e KpUTepuii 3a KayecTBeHa NpodecnoHanHa
paboTa B coumanHuTe ycayru.

KoHTaKTHa MHpopmauma [HeBeH LeHTbP 33 Xopa C NCUXUYHKU Pa3CTPOICTBa, rp. Codpua yn.
»Ek3.Mocnd” Ne 59, Ten. 0888-425-560
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[ob6pa npakTnka Kbm un. 1
MpodecrmoHanHn npakTuku: OBnacTaABaHe Ha XopaTa C yBpeXaaHua
MNpakTuKa 5. — PewwaBame 3aeaHo

MsnbaHuten/ 3alMTEHO XUAULLLE 3@ INLA C YMCTBEHM 3aTpyaHeHus, rp. Copusa
opraHusauus
Onucanue B 3awmTeHO )uamwe 3a AMua ¢ YMCTBEHM 3aTpyAHEHMA ca

npeBbpHaAN apT-TepaneBTUYHATa AEWHOCT B TPYA0Ba AENHOCT C
»A006aBeHa ctoMHocT”. CpeacTeaTta OT npoaaxbaTta Ha
npousBeeHUTe NpeameTH ce U3Noa3BaT 3a 3a40B0/1IiBaHe Ha 06LmM
HYXau. MoTpebutenute 3aeAHO pellaBaT KakBM NOKYMKKU Aa ce
$uHaHcupaT ¢ Tesm npuxoau. NMocnegHata UM NpPUAO6MBKa,
OoCUrypeHa CbC cpeacTsaTta, CbbMpaHn B Npoab/KeHMe Ha aeceT
meceua, e nonynpodpecnoHaneH ¢otoanapaT, C KOUTO CHUMAT
BCUYKUN BaXXHU MOMEHTU B CbBMECTHUA UM XUNBOT.

3a ycnexa Ha onMcaHaTta 4obpa NPaKTUKA e BaXKHO:
e W3paboTeHnte npeameT Aa ca ¢ 4ob6po KayecTso, Aa ca
onakoBaHM gobpe, 3a Aa MOraT Aa ce NpoAasar.
e lW3penuata ga ce usnarat NoCTOAHHO NoZ popmata Ha
n3n10xK6a-6a3ap Ha NPeaCcTaBUTENIHO U KOMYHUKATUBHO
MSCTO, 33 Aa MMa 406pu Npuxoau.

e [oTpebutennTte pewasaT Ha 06LWM cpeLm Kak aa 6vaat
noxap4eHu napure.

e PelweHuATa ce NPOTOKOANPAT OT NEPCOHaNa.

Cpegsa v uenesa rpyna PesnaeHTHa ycayra 3a ivua C YyMepeHa CTeneH Ha MHTeNEeKTya Hu
yBpEeXAaHUA, U3BEAEHN OT UHCTUTYLMKN UK CbC CEMENCTBA

Mpousxos MHOBaTMBHa NpPaKTMKa Ha ycayraTta

MocTurHaTh pesynTtaTi u e  PasBUTM TPYAOBU M KOMYHUKATUBHU YMEHUA Ha

Bb34eincTBMe notpebutenute

e U3rpageHu ymeHus 3a B3eMaHe Ha pelueHus, noemaHe Ha
OTrOBOPHOCT M pasnpeaensHe Ha pecypcu
e UM3rpageHo 4yBCTBO 3a O6LLHOCT
ToBa e ycnewHa NpaKTuKa, e [loTpebutennTe Noay4aBaT Bb3MOKHOCT 38 CMUCIEHM
3alL0TO0: TPYAOBW 3aHUMaHMA NPU NPOU3BOACTBOTO Ha NPeAMETU Ha
M3KYCTBOTO B paMKMWTe Ha ycayraTa.
e [loTpebutenuTe ycBOABaT TPYA0BU U NPUNONKHU YMEHWA.
e [loBMlLABa Ce CAMOCTOATE/IHOCTTA Ha NoTpebuTennTe, KOUTO
MMaT Bb3MOXKHOCT A3 MoJly4aBaT NpMxoam oT AeWHOCTTa CH,
C KOMTO 2 MOKPUBAT CBOW HYXKAM.
e [loTpebutenuTe ce yyat Aa B3emaT 06U pelleHuns, aa
pasnpeaenaT pecypcu 1 Aa noemat OTrOBOPHOCT.

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Mpunoxkumoct Bcska coumanHa ycayra moxka ga npuaara nogobHW npakTUKK 3a
B3eMaHe, LOKYMEHTUPAHE M OCbLLECTBABAHE HAa KONEKTUBHMU
pelweHua 3a pasnpegensaHe Ha HaJIMYHU pecypcu 3a
yAoB/ieTBOpPABaHe Ha obwm notpebHoCTH.

KoHTakTHa MHpopmauma 3aLlMUTEHO XKUANLLE 33 LA C YMCTBEHM 3aTpyaHeHus, rp. Codus,
yn. ,,Uapubpoacka” Ne 33, ten. 0889-503-207
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

[ob6pa npakTnka Kbm un. 1

NpodecnoHanHm npakTMku: OBnacTABaHE Ha XopaTa C yBpexXaaHua

I'IpaKTm(a 6. - YyacTtue Ha I'IOTpe6VITEIIV|Te B OpraHn3sauunAaTa Ha XpaHeHeTo

MN3nbaHuTENn/OpraHmsauma

OnucaHue

Cpegfa v uenesa rpyna

Mpowusxoa

MNocturHatn pe3yntatn n

Bb34elcTBne

3alUTeHM KUAKLLLA 33 XOPa C MHTEeNEeKTYaHU yBPeXaaHuA,

rp. baHcko

EKMNbT Ha yCcnyrata € oTKpua MHoBaTuBeEH Ha41H Aa NpeBbpPHa
3alnTEHUTE XKUNULWA B YIOTEH AOM Ype3 aKTUBHO BbB/IMYaHE Ha
noTpebuTennTe B OpraHn3aLmMsaTa Ha XxpaHeHeTo. CKyYHUTe U
Hepasbnpaemun npodecnoHatHN MEPHU EANHULM B PeLeNTYPHUKA
ca ,npesegeHn” B NPakTUYHU AOMALHN MePKU. JTlobumnuTe
peuenTy ca onucaHu ¢ AyMU U NAKOCTPUPAHU C NOAXOAALLM
KapTUHKW OT CNUCaHUA B AOMALLHA peuenTypHa KHUra.

YyacTneTo Ha noTpebuTenMTe B OPraHU3aLmUaTa Ha XpaHeHe e
OPraHU3MpPaHO B CTPOEH MPOLLEC, KOMTO BK/IOYBA HAKOJIKO CTBIKM:
e (CvbupaHe Ha npeodanoxceHUd 30 CeOMUYHO MeHI0 - BCUuku
noTpebuTenn U3KasBaT M 3aMMCBAT CBOUTE KejlaHus.
e /320mesHe HA OKOHYAMEAHOMO MeHI0 - 3aefHO CbC
coumaneH paboTHWK U MEeAULMHCKO /vue noTpebutenute
Ce [0roBapAT MOMEXAY CUM KOM TeXHU Kenauusa aa bbvaat
BKHOYEHU B CEAMUYHOTO MEHIO.
e U34ucnasaHe Ha Heobxo0UMOMO Koau4ecmao npodykmu -
noTpebutenute uU3UMCNABAT B MNPAKTUYHWU ,,AOMALLHKU"
MEpPKM KOJIMYECTBOTO Ha HeobxoauMmuTe 3a CeaMUYHOTO
MEHIO MPOAYKTY.
e [lonvnsaHe Ha oguyuanHa 3aseka - C nomouiTa Ha
coumanHuTe paboTHUUM ce TpaHcHopmUpa NPECMETHATOTO
B LOMALLUHN MEPKU KOIMYECTBOTO HA XPAHWUTEIHU NPOAYKTU
B TPaAWLIMOHHU MEPKU 1 Ce Nonbasa obuLManHaTa 3asBska.
e [lompebumenume nasapysam cropeo 3a58Kama
e [lpuecomssHe HA XpaHAmMa TNO peuenTypHaTa KHUra c
KapTUHKM - KapTMHHWTE peuenTy 3a cegmuuaTa ca
3a7eneHn Ha cTeHaTa B KyxHATa. loTpebutenute roteaTt
3aefHO, MoMaraT Cu B3auMHo.
ObLMHCKa pe3naeHTHa ycayra B 0bLLHOCTTa 3a InLa C yMepeHa
CTENeH Ha UHTENIeKTyasIHW YBPEXKAAHWA, U3BEAEHN OT UHCTUTYLUN
W/ CbC CEMENCTBA
MHoBaTMBHA NpaKTWKa Ha ycyrata
e  YAOBNETBOPEHOCT OT B3aMMOAENCTBMETO Ha NoTpebutenute
efViH ¢ apyr
e  YAOBOJICTBMETO OT CAMOCTOATE/IHO MPUrOTBEHATA BKYCHa
XpaHa
e  Cb3AaAeHa Bb3MOXHOCT 3a NPaKTUYECKO NpuiaraHe Ha
yCBOEHUTE B 06y4MTEIHM NPOrpaMm YMeHMA 3a YeTeHe,
nucaHe, CMATaHE U CAMOCTOATE/IEH XMBOT (NasapyBaHe,

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC

®
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Peny6auka Bbarapua

MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK
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ToBa e ycneuwHa NnpakTuka, °

3al0To:

Mpunoxnmoct

KoHTaKTHa

6opaBeHe ¢ Napu, roteeHe, NOYMCTBaHe)

HeobxoaMmaTa 3a roTBeHeTo MHbopMaLma (3a npoayKTUTe
W peuenTuTe) e NnpeacTaBeHa nNo pasbupaem 3a xopara C
WMHTENEKTYa/IHU YBPEXKAAHUA HAUNH;

peannsnpa Ha NpakTUKa NpaBoTo Ha M360p NO OTHOLLEHMEe
Ha XpaHaTa 1 Ha NoeMaHe Ha AOMaKMHCKUN 3a4b/IXKEeHNSA
cnopej, *efaHmaTta U cnocobHoCTUTE Ha NoTpebuTenuTe;

cbyeTaBa UHAMBUAYaNEH U3BOP C KONIEKTMBHO B3eMaHe Ha
pelleHus;

AONPMHACA 32 HOPMAAM3UPAHE Ha KMBOTA Ha XopaTa C
YyBpEeXKAaHWUA Ypes Cb3gaBaHe Ha AOMallHa aTMmochepa B
pesuaeHTHaTa ycnyra;

CTUMY/IMPA aKTMBHOCTTA Ha noTpebutenuTte aa gencreat
CaMOCTOATE/IHO, MPU KOETO eKMNBT Ha ycayraTa Mma camo
noakpenawa GpyHKUMA.

|_|OLI,06HM NPaKTUKKN Ca NPUNOKNMUN BbB BCUYKU PESUAEHTHU YCNYTU

B 06LIHOCTTa 32 Bb3PaCTHU M MOraT Aa ce peannsnpaT B paMKUTE Ha
ObpXKaBHO genernpaHua 6oaxKeT NpU CbOTBETHOTO BbTPELLHO
peopraHM3MpaHe Ha AeNHOCTTa B yCAyruTe.

nHbopMmaums 3alUTEHM XKUAMLLA 33 XOPa C UHTENIEKTYaHWN YBpeXKAaHus,
Ten.0898 97 50 53, e-mail: elena _go@abv.bg

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[ob6pa npakTnka Kbm un. 1
NpodecrmoHanHu npakTuku: NMosanasaHe Ha obLLecTBEHU Harnacu
MpakTtuka 7. — KaneHpap 3a geuara cbc CMUHAPOM Ha [layH

MN3nbaHuTeNn/OpraHmsauma CopyrKeHne Ha poanTenu Ha aela CbC CMHAPOM Ha [JayH
Onucanue Mpe3 2015 r 3a BTOpa roanHa pogmTennTe Ha Aeua CbC CUHAPOM Ha
[ayH opraHu3sMpaTt no4roToBKaTa M NPOAYKLMATA HA cneumaneH
KaneHaap, B KOWTO geuaTa cbC CMHAPOM Ha [ayH ca noKasaHu
33e4HO C U3TbKHATU IMYHOCTU — NEBUU MU aKTbOPU.
KanengapbTt npeacrtasa geuarta CbC cCMHAPOM Ha [layH KaTo
LWACT/IMBU, HAMbJIHO €CTECTBEHM M HOPMAJTHU AeLa, KOUTO ca
XapecBaHW N y4acTBaAT B CbBMECTEH NPOEKT C U3TbKHATM JIMYHOCTY,
nobpe nNosHaTu 3a WMpPOKaTa 0bLecTBeHOCT.
KamnaHusaTa NoKasBea, Ye Aeuata C yBpexXgaHus moraTt ga 6bvaat
LLLACT/IMBM KATO NOCTaBA aKLLEHT BbPXY YOBELLKOTO, a He BbpXY
Pa3/INYHOTO — CUHAPOMA.

Cpepa v uenesa rpyna MpaKTMKaTa ce OTHAcA 3a geuaTa CbC CMHAPOM Ha [ayH.

Mpounsxog bbarapcka npakTuKa

MocTurHaTh pesyntatm m e [lpuBneyeHU M 3amno3HaTU c 0cobeHOCTUTE Ha AeuaTa Cbe
Bb3AencTne CuHApPOM Ha [layH U3TbKHATK NYGANYHU IMYHOCTK, NEBLM U

aktbopu. Kato nnaepu Ha o06lIECTBEHO MHeHMe Te ca
MOTMBMPAHN Aa pasno3HaBaT [euarta C yBpeXAaHus KaTto
Mb/IHOLEHHW rpaXaaHu.

e KaneHaapbT e opopmeH npodecMoHanHO U ce pagBa Ha
MHTEpec OT LWMPOK KPbr Avua W opraHusaumu. Mopagm
[06pOTO ecTeTMYeCcKo KayecTBO TOW AO0CTMra 4O MHOrO
X0pa, KOUTO LefIoroAnLWHO Hay4aBaT NnoBeye 3a geuarta CbC
CuHgpom Ha [layH M 3a TOBa, Ye Te Cblio MoraT Aa 6baaT
WACTIMBM, KaKTO BCUYKM ocCTaHanu pgeua. LllactmeTto Ha
Jeuata CcbC cuMHApPOM Ha [layH npaBu WACTAMBM W
Bb3PaCTHUTE OKOJO TAX.

ToBa e ycneluHa nNpakTuKa, e KaneHAaapbT npasu BMAMMA 3a 06LLECTBOTO M NpeacTass no

3aLL0TO: NOIOXUTENEH HAUMH rpynaTa Aela C yBpeXKaaHUa, KOUTo ca
Hal-4yecTo 3aKneliMaABaHM KaTo NPoBHAeMHM 1 ca 3anaalleHu
Hal-4ecTo OT U30CTaBAHe OT CO6CTBEHMTE UM CEMEIACTBA.

e U3non3Ba CbBpeMeHHWTe CpeacTBa 33 KOMYHMKauWs, 3a Aa
M3pasu NPaBoOTO U Bb3MOXKHOCTUTE AeLiaTa CbC CUHAPOM Ha
[ayH fa XKUBEAT WacT/NB XKMNBOT.

® QHrakupa 3a KaysaTa Ha AeLaTa C yBpeXAaHuWs nLa, KOUTo
ca imaepv Ha obLLecTBEHOTO MHEHMe.

e [lpaKTMKaTa e NOCTUrHaNa LWMPOKa NONYAAPHOCT , Tbi1 KaTo
OKa3Ba BAMAHME BbPXY HaracuTe Ha LWMPOK M
pa3sHoob6paseH Kpbr OT NpuUTeKaTeNn Ha KaseHaapa.

rlpVI}'IO)KMMOCT Ta3su NPaKTUKa € NPUN0XKNMa 3a KOMYHUKaUUNA Ha KOHBEHLI,VIFITa,
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
**,,.‘. (2007-2013 r.) Ha EBponeiickuA cbio3
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KaTo ce pa3wupu 1 pasHoobpasu, HO ce 3anasu AMHUATA 33
noayepraBaHe Ha HOPMAAHOCMMA B XKUBOTa Ha XopaTa C
yBpeXaaHus — Te [la Ce OKa3BaT KaTo 0BMKHOBEHU XOpa, C TEXHUTE
YKeNaHuA, UHANMBUAYA/THOCT U NpaBa, KOMTO TpAOBa Aa 6baaT
yBakaBaHW U NOAKPENAHU.

KoHTaKkTHa uHbopmauus CApy»KeHWe Ha poamuTennTe Ha Aeua CbC CUHAPOM Ha [JayH,
http://www.downsyndromebg.org/

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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[ob6pa npakTnka Kbm un. 1
NpodecrmoHanHu npakTuku: MosanasaHe Ha obLiecTBEHU Harnacu

MpakTukKa 8. ET4HK NPUHUUNU HA NCUXONO3UTE U KopeKkc 3a noBeaeHMe Ha AMepUKaHCKaTa
NCUXON0r'M4YHa acounauuma.

N3nbaHuten/

opraHusauus AMepmKaHCKaTa NCcMxoaorMyHa acoumaumsa, American Psychological
Association, 750 First Street NE, BawwuHrron CALL,

OnucaHue AMepuKaHcKaTa NCcUMxoorMyHa acoumaums, cbKpateHo AMA (Ha aHra.
American Psychological Association, APA), e npodecroHanHa
opraHusauma, npeacrasnasawa ncmuxonosute 8 CALL ¢ okono 150,000
YneHoBe 1 ¢ roguwieH brogxket 6anso $S70 mua.
Mwucuarta Ha AlA e 3a HanpeabK B NCUXONIOMUATA: KaTo HayKa n
npodecun KaTo cpeacTBa 3a NOBULLIABaHe Ha 34paBeTo, 0b6pa3oBaHMETO
M YOBELKKA ycnex, bnarogeHCTBUE Ypes OKyparkaBaHe Ha NcuxonornaTa
N BCUYKN HEMHU K/IOHOBE B Hal-LUMPOK U Hal-nbepasieH CMUCHI; Ypes
NnoBMLIaBaHETO Ha U3CNeABaHMATaA B MCMX0I0rMATa U NoAobpeHNETO Ha
MEeTOANTE U YCIOBUATA 3@ U3cneaBaHe; ypes nogobpeHme Ha
KBanudUKaLMUTE Ha NCUXON03UTE YPe3 BUCOKU CTAHAAPTU Ha eTUKA,
noseaeHue, o6pasoBaHME N MOCTUNKEHUS; YPE3 YCTAHOBSABAHETO U
noaAbp’KaHeTo Ha Hal-BMCOKM CTaHAAPTM Ha NpodecrMoHanHa eTmka u
noBeAeHMe Ha YNEeHOBETE Ha OPraHM3aLMATa; Ypes YBEIMYaBaHeE U
pa3npoCcTpaHeHNe Ha 3HAHWETO B NMCUXONOFUATA YPe3 CPeLLy,
NpodeCcnoHaNHM KOHTAKTH, SOKAA4M, MaTepuanu, GUCKYCUN U
ny6AnKaumMm; U NO TO3M HaYMH 3a HanpeabKa Ha HAYYHMA MHTEpPeC U
n3cnegBaHe, U NpuaaraHeTo Ha Hay4YHUTE OTKPUTMA 33 NOBULIABAHE Ha
34paBeTo, 06pas3oBaHNETO U 06LLECTBEHOTO BaaroaeHcTBME.

Cpega v uenesa rpyna: MNpodecnoHanHuTe ncmxonosm 8 CALL,

Mpowusxoa MpaKTuKa, KoaTo ce npunara 8 CALL,

MocTUrHaTv pesynTati u Bb3AeNCcTBUE MopobpeHue Ha KBanMbUKaLUUTE Ha NCUXON03UTE Upes
BMCOKW CTaHAAPTU Ha eTUKa U noBeaeHne. ETUYHUAT
KOZEKC ce npuaara caMo cnpAamMo genHocTuTe Ha
NCUXO/I03UTE, KOUTO Ca YacT OT TAXHATA Hay4Ha,
obpasosaTesiHa UaM npodecroHasiHa pPos KaTo
NCUXon03u.

ToBa e ycnelwHa NpaKkT1Ka, 3aL,0To: ToBa e ycnewHa NpaKkTMKa, 3aLL0To JONpPMHAcA 3a
KaQuecTBOTO Ha MOMOLLTa, KOATO Ce OKa3Ba Ha NALMEHTA

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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MpunoxkeHue

KoHTaKTHa uHpopmaumn

M 33 3anasBaHe Ha HEroBOTO AOCTOMHCTBO U
HEeMNPMKOCHOBEHOCT Ha IMYHOCTTA.
AKO eTUYHUTE OTFOBOPHOCTM Ha Ncuxosiora 6bvaat B
CUTYaUMA Ha KOHPAMKT CbC 3aKOHa, MCUXONOTbT ce
no3oBaBa Ha ETMYHMA KOAEKC U Npeanpuema CTbMNKM 3a
paspeluaBaHe Ha KOHGIMKTA NO OTFOBOPEH HauMH, KaTo
ce cb61104aBaT OCHOBHUTE MPUHLMMM Ha YOBELLKUTE
npasa. Cb3nageHarta ocHoBa e gobpa 1 c ornea Ha
npeacrosAwarta patudurauma 8 CALL Ha KoHBeHUMATA.
American Psychological Association, 750 First Street NE,
Washington, DC 20002-4242 E-mail: cws@apa.org American
Psychological Association, telephone: (800) 374-2721; (202) 336-
5500

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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lll. Ao6pun NPAKTUKK KbM uA. 2

YneH 2 Ha KOHBeHUMATaA Ha NpaBaTa Ha XopaTta € yBpeXKAaHua
AeduHuunn

3a uennTe Ha HacToswaTa KoHBeHLMA:

“KoMyHMKaLMA” BKAOYBA BCSAKAKBW €3MLM, BM3YyasHO NpeacTaBAHE Ha
TeKcT, bpannoBa as3byka, TaKTU/AHA KOMYHMKAuMA, yronemeHu wpudTose,
AOCTbNHN MYyNTUMeOUNUN, KaKTO U BCAKAKBU MUCMEHU, 3BYKOBU, Ha ONPOCTEH
€31K, [OMKTOPCKW, A[O0oNbABaWM M anTepHATMBHWM cnocobu, cpeactsa MU
dopmaTM 3a KOMYHWMKaLMA, BKAKYUTENHO AOCTbMNHU MHPOPMALUOHHU U
CbOOLNTENHM TEXHONOTUN;

“E3MK” BKAOYBA FOBOPUMMUTE U 3HAKOBU €3ULLM, KAKTO U BCAKAKBU Apyru
bopMM Ha HEroBOpUM e3uK;

“IANCKPUMMHALMA NO MpPU3HAK Ha YyBperKgaHe” o03HayaBa BCAKAKBO
npaBeHe Ha pa3/inKa, BCAKAKBM OrpaHUYEHUA U U3KNOYEHWS, OCHOBaBALLM ce
Ha yBpeXKaaHe, MMaliX 3a Lenu Uau nocneamvua HapylwaBaHe UAM OTMEHAHE
Ha 3a4YMTAHETO, Bb3MONA3BAHETO OT U/N PABHOMOCTABEHOTO yNparkHABAHE Ha,
BCMYKM YOBELWKWM MNpaBa M OCHOBHM cBoboau B NOAUTUYECKATA,
MKOHOMMWYECKATA, CoLMaNHaTa, KYATypHaTa, rpa)XAaHcKkaTa MAW BCAKa Apyra
obnact. ToBa BKAOYBA BCAKAKBM GOPMM Ha AUCKPUMMUHALMA, BKAOYUTENHO
OTKa3 3a NpeAocTaBsHe Ha Pa3yMHU YeCHEeHMUA;

“PasyMHu ynecHeHMs” O03HauyaBa BCAKAKBM HeobXoaMmu M nmoaxonAlim
moaudmuKaumm U npucnocobneHusa, HeobpemeHABALLM W3AUWHO WU
HEeNpPoMnopLMOHANHO OKOJIHUTE, KOrato TaKuMBa ca HeobxoAMMM 33 BCEKM
KOHKpeTeH ciay4yall, 3a Oa Ce OCUTypuM Ha [afeH WUHAMBUA C YBPEXKOAHMUA
Nb/IHOLEHHO U PAaBHOMOCTAaBEHO C OKOJIHUTE Bb3MOA3BaHE OT M ynparKHABaHe
Ha, BCUYKU HErOBM YOBELIKM NpaBa U OCHOBHW cBO6OAM;

“YHuBepcaneH guM3aiiH” o3Ha4yaBa AM3aliH Ha U34enus, *KU3HeHa cpeaa,
nporpamu M yciyru, KOMTo Aa ce Non3BaT B MAKCMMaAJIHA CTEMEH OT BCUYKM
xopa, 6e3 ga ce Hanara TAXHOTO afanTUpaHe WAW cheuuanusupaH AusaiiH.
MoHATMETO ,yHMBepcaneH Au3alH” He  U3K/AKYBA  HAAMYMETO Ha
cnomaraTefiHu ypeau u nocobus 3a onpeaeneHun rpynu nAvua c yBpeXKaaHus,
KoraTo ToBa ce Hanara.

B uneH 2 Ha KoHBeHUMATa ca NpeacTaBeHu KAoHoBu gedpuHUUmMM 3a KoHBeHUMATa 1 3a
opraHM3auuATa Ha Npoueca Ha 3aliMTa Ha NpaBaTa Ha XxopaTa C yBpexKaaHus. Mpes Tax ce onuceat
HauyMHUTE U GOPMU Ha KOMYHMKaLMA U 0BLLYyBaHETO KaTo LMPOKO NOHATUE, TaKa, Ye Aa ce rapaHTupa
Y4YacCTMEeTOo Ha XopaTa C yBpeXAaHWUA HapaBHO C BCUYKM OCTaHaAWn B 06LLECTBEHMTE OTHOLLEHMUS.

B CbAbpXKaTeneH njiaH npeacraBeHuTe ,Cl,06pl/| NMPaKTUKN CbOTBETCTBAT Ha Y. 2, KaTo npeacraBAT:

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
oyl (2007-2013 r.) Ha EBponeiicKkua cbio3
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- noaxodflla KOMYHMKaumMa 3a M C XOopa C YyBpeaaHuA, KOATO e cbobpaseHa C
0cob6eHOCTUTE U HauMHa UM Ha pasbupaHe u

- OCUrypABaHe Ha PasyMHW y/JeCHeHMA 3a Aa Ce OCUrypu, He Camo KaTo Ha rpyna, Ho U a
BCEKWU OTAEeNeH WMHAMBUA, MbAHOLEHHO W PaBHOMOCTABEHO C OKOJIHUTE Bb3MO/A3BaHE OT U
yrpasKHABaHe Ha, BCUYKM HEroBM YOBELLKW NpaBa 1 0CHOBHM cBoBoAM.

M3BeneHUTe 06pM NPaAKTMKM He ca MHOrobpoliHK. Hapeg, ¢ Tax uma v apyru 4o6pu npumepw, Kato
Ce oYepTaBaT Hal-M30CTaBallM KOMYHUKALMATA MO NeceH 3a pa3bupaHe HauMH, HacoYeHa Kbm XoparTa C
WHTENEKTYaHWN 3aTPYAHEHMUA U KOMYHUKALMATA NO AOCTbMNEH HaYMH 3a iMLaTa C HapyLeH CayX.

MNpeactaseHuTte ,[],O6pl/l NMPaKTUKM MOKa3BaT BAPHATa TeHAEHUUA WU HEO6XOLI,VIMOCTTa oT
MHBECTUPaHEe Ha noBeYye yCnama B Ta3n HaCOKa.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
e (2007-2013 r.) Ha EBponeiickuA cbio3
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Do6pu NpaKTUKKM Kbm un. 2

MpaKTMKKN Ha cucTeMHO HUBO: CoumaneH XapakTep Ha yBpeXKAaAHETO

MpakTuKa 9. - MeToauMKa 3a OLeHABaHE HA CTeNEHTa Ha yBpeXAaHe B COLMANEH KOHTEKCT,
ype3 MexxayHapogHa KnacuduKauma Ha PyHKLMOHUPAHETO, YBPEXKAAHETO U 34PaBETO
(MK®Y3)

N3nbaHuTen/ CseToBHa 34paBHa opraHusaums (C30)
opraHusauma
Onucaxwne MexayHapoaHaTa Knacndukauma Ha byHKLMOHUPaHeTO,

yBpexagaHeto UM 3apaseto (MK®) npuHagne)kM Ha CemMencTBoTo Ha
MeXAyHapoaHuUTe Knacudpukaumm Ha CBeToBHATa 34paBHA OpraHMsauma u
[JaBa CTaHAapTU3MpaH, oblL e3MK M pamMKa 3a onpegeneHuWeTo 3a 3gpaBe U
34paBOCNOBHO  CbCTOsHME. MK® e  yHuBepcanHa  KaacuouKaums
npegHasHayeHa 33 WMWPOK KPbr MO/A3BaTeNM B Pas/IMYHM CEKTopu. Ta e
KOHLeNTyanHaTa ocHoBa Ha C30 3a geduHUpaHe, M3mepBaHe U Cb3gaBaHe Ha
NOJIMTUKM MO BbNPOCUTE Ha YBPEXKAAHUATA U 34PABETO.

MK® ce ocHoBaBa Ha KOMOMHAUMATA MeXAYy MeAUUMHCKUA W
coumanHua moaen. JJokaTto MeAUUMHCKUMAT MOoAeN pasrnexia yBpexaaHeTo
KaTo YyepTa Ha YOBEKA, AMPEKTHO NPUYMHEHa oT Bonect, Tpasma WAU ApYro
3/1paBOC/IOBHO CbCTOAHWE, COLMANHUAT MOAEN FO pasr/iexaa KaTo coumanHo
o6ocnioBeH npobsem M B HUKaKbB C/y4ah He o CBbP3Ba C 4YepTa WM
XapaKTepucTMKa Ha nHameunga. Cam no cebe cu HATO eauH OT ABaTa MOAENA He
€ aJeKBaTeH, BbMNPEKKU, Ye U ABaTa ca YacTMYHO npaBuaHW. Cnopes MKO
YBPEXKAAHETO € KomMNJeKceH GeHOMEH, KOMTO e KakTo npobsem Ha HWBO
YOBELIKO TAMO, TaKa U CNOXeEH coumaneH peHoMeH. YBpexKaaHeTO BMHArM e
B3aMMOAENCTBME MEXKAY XaPaKTEPUCTUKMUTE HA YOBEKA M XapaKTEPUCTUKUTE Ha
LEeNMA KOHTEKCT, B KOWTO uBee. Mo Tasn npuumHa MK® cuHTesnpa oHOBa,
KOETO e BAPHO B ABaTa MoAena, 6e3 aa ceerkaa UAN0CTHaTa C/I0XKHa NpeacTasa
33 yBpexgaHe camo A0 eAMH OT acneKkTuTe .

MK® onucea npomeHuTe BbB GYHKLUMOHUPAHETO Ha TAZIOTO U HeroeaTa
CTPYKTYpa, KaTo pasrpaHnyaBa HMBO Ha Bb3MOXKHOCTMTE (KaKBO MOXKe Aa
npaBu YOBEK CbC cneumduryeH 3apaBeH Npobaem B HOpManHaTa cu cpega) u
HuBo Ha npeacTaBsaHe (KAKBO PeasHO NMPaBM YOBEKDBT C YBPEXAAHE B
HOpMasiHaTa cu cpeaa).

Mo-usBectHata Khacudwmrkauma Ha C30 —  MexayHapoaHaTa
Knacudpukauus Ha 6onectute B HelHaTa 10-Ta pesusua (MKB-10) pasa
€TMO/I0TMYHA PaMKa 33 KnacuduumpaHe nNo AnarHosm, 6oaecTy, pascTpoicTea
W OpyrM 34paBHM  CbCTOAHMA. 3a  cpasBHeHue, MK® knacuduuympa
OYHKLMOHNPAHETO U YBPEXOAHETO BbB BPb3Ka CbC 34PaBHUTE CbCTOAHMA.
CnepoBaTenHo AgeTe CUMCTEMW B3aMMHO Ce AOMbABAT M NON3BaTenuTe ce
HacbpyasaT Aa M U3NoA3BaT 3ae4HO, 33 A3 Cb343a4aT eAHa NO-LUMPOKA U ACHA
KapTWHa Ha 34paBHUA CTATyC HAa MHANBUAA N HACceIeHMEeTO.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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Koemo HAKoli mu daea, a 0Hoed, Koemo HUKoli He moxce 0a mu

Cpegna 1 uenesa
rpyna
Mpowusxoa
MocturHatm
pesynTatn u
Bb3aelncTBUue

ToBa e ycnewHa
NpaKTuKa,
3aLL0TO:

Mpunoxkumoct

Bcnukm rpaxKgaHu, KakTto imua € XPOHNYHU 3a60ﬂﬂBaHVIFI, TaKa N inmuda C
yBpexXaaHunAa, He3aBUCUMMO OT NPUYNUHNTE 3a YBPEKAAHETO
MHoBaTMBHa NPaKTUKa

M3roTBEH M BbBEAEH B peauua CTpaHW e OOeKTUBEH MWHCTPYMEHT B
NPUAOXKEHWE Ha MNOCTyAMpaHusa oT KoHBeHUMATa couuaneH xapakTep Ha
YBpEXKAAHETO;
Nno3Bo/IsfiBa Aa Ce OUeHU OOEeKTUBHO (YHKLMOHAMHOTO 3aTpPyAHEHMEe Ha
JIMLETO, W OrpaHUYeHusTa, KOMUTO UMa TO B CamMoObBCayKBaAHETO,
COUMANIHOTO B3aMMOZENCTBME U KMBOTA Ha 06LLEcTBOTO M ToBa Ja ce
CBbpXe C MOCTaBeHa AMarHosa W HelHUTe pasno3HaTM CUMMTOMMU WU
nponBaeHus.
Mo3BonABa Aa ce Hanpasu Npe3 0beKTUBMPAH UHCTPYMEHT BPb3Ka MeXKay
AmarHosaTa MU MeAMUMHCKOTO CbCTOSIHME M COoUManHaTa cpeda, B KoATO
dYHKLMOHaNHUTE HeAOCTaTbLUM Ce NPOABABAT KaTO OrpaHNYeHus.
e [pUNoXKeHa e B peamua CTpaHu No Lensa CBAT U CYXKM 3a OCHOBA Ha
CUCTEMUTE Ha COLMAIHOTO NoAnomaraHe, 06pa3oBaHNETO U COUMANHUTE
nnawaHus;
e [laBa Bb3MOXKHOCT Aa Ce NOCTUTHe pa3rpaHMYaBaHe Ha NOTpebHOCTUTe
M cTeneHTa Ha aBTOHOMHOCT Ha XopaTa C YBpeXAaHus, 3a 4a Ce ocurypu
TO/IKOBA FpUKa, KOJIKOTO € HeobXoAMMa — TOYHO MO MAPKA Ha KANEHTa;
¢ MpepocTaBaHaTa Ha 6a3a Ha TO3M MHCTPYMEHT OLeHKa -TOYHO Mo
MSAPKa Ha YOBEKa C yBpeXKAaHe — N03B0/1ABa CNpaBea/MBO
OCTOMHOCTABAHe Ha 0bwecTBeHMA pas3xos U epeKTUBHO pasxonBaHe Ha
06LLeCcTBEHMA pecypc 3a COUMANHM NAAWAHNSA;
e [laBa Bb3MOXKHOCT 332 06EKTUBHO 3HaHWE U KOMYHUKUPAHE C BCUYKU
3aMHTEepecoBaHM CTpaHM B 06LLECTBOTO Ha pa3/inkaTa mexay bonecT u
CbCTOAHME/yBpEXKAaHE.

Ha HMBO NONNTUKK:

e 3a VI3pa6OTBaHe Ha NMNONUTUKUN BKAKOYUTENTHO NPaBHU HOPMMU, 3aKOHOBU
moaenn, HaCoOKu n Aed)VIHMLI,VIVI 3@ aHTU- OUCKPUMUHAULMNOHHO
3aKOHOOaTeNCTBO

e 3a M3pa60TBaHETO Ha KpuUtepuu B 34paBHATa U COUManHaTa NOJIMTUKaA 3a
YMECTHOCT Ha WHTepBeHUUUTE, yCcayrmte n COounasiHOTO nognomaraHe
B.T.4. cCouuanH1M nomouin, neHcnn 3a UHBaAANOHOCT, TpyaoBu
KOomneHcaunn, 3aCTpaxoBkn 1 4p.

e 3a npoy4ysaHe Ha I'IOTpE6HOCTVITe M OUEeHKa Ha 34paBHU MU
pexa6w1MTau,|/|0HH|/| nporpamwu, counanHu ycnyrum n counanHo
noanomaraHe;

e 33 oueHKa Ha cpeparta U naaHnpaHe U npuaaraHe Ha U3MCKBAHUATA 3a
AOCTbMNHOCT,

Ha UHCTUTYUNOHA/THO HNBO!

e 3a NiaHMpaHe Ha pecypcuTe U NOCOKaTa Ha Pa3BUTUE Ha 34paBHUTE U
coumanHu ycayrm

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC

®
(2007-2013 r.) Ha EBponeiicKkua cbio3
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e 3a obpaszoBaTesiHN N 0BYYUTENTHU Lenn

¢ 3a noagobpsBaHe Ha Ka4yecTBOTO — GOPMYypaHe Ha KPUTEPUK 33
KauyecTBO Ha 34,paBHU U COLMANHUN YCYTU

® 3a ynpaBaeHne 1 oLEeHKa Ha pesynTaTuTe oT UHTEPBEHLUUTE U
ycayrute

e 3a pa3BuTMe Ha ePeKTUBHM U ePUKACHN MOLENN HA yNpaBAEHUE U
[O0CTaBKa 34paBHU W COLMANHU YCAYTHY;

Ha nHgmnsmnayanHo H1MBoO

¢ 33 OLEHKA Ha MHAMBUAA (HMBO HA PYHKLMOHMpPAHE)

® 33 U3roTBAHE Ha MHAMBUAYA/EH NaH 3a IeYeHME U FPUKN

e 33 OLLEHKATa Ha SIeyeHne, ApYru MHTEPBEHLMM U COLMANHMU YCAYTU

® 33 KOMYHMKALMA MEXAY NeKapU, MeANLMHCKMU CeCTpM,
du3noTEpPaneBTH, CoLManHM PabOTHULM U APYTU CNIELUANNCTU U
CNY}KUTENIM Ha COUMANHUTE U 34paBHU CAYKOM U MECTHUTE OpraHM3aL MK
e 33 CaMOOLLEHKA Ha YOBEKaA C YBpeXKAaHe

KoHTakTHa CseToBHa 3apaBHa opraHusauuma, http://www.who.int/classifications/en/
nHpopmauyma
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
**,,.‘. (2007-2013 r.) Ha EBponeiickuA cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[o6pu NPaKTUKKN KbM un. 2

NpodecrmoHanHu npakTMku: MoaxoaniLa KOMYHUKALMA C XOpa C yBpeXAaHUA

MpakTtuka 10. - ,,Mogapu mu ucropua!“ — pobposonyecka KamnaHuAa 3a 3anUCBaHe Ha ayauo
KHUIM 32 He3PALM -

N3nbaHuten/ Cvto3 Ha cnenuTte B bbvarapua
opraHmMsauus
OnucaHue He3pAawmTte moraT ga Bb3npmemaT TeKCToBaTa MHGOPMALLMA NO TPU OCHOBHU

HauMHa — upe3 HbpaitnosaTta a3byKa, Ypes KOMMIOTHP C MOMOLLTa Ha FOBOpeLL,
codTyep 1 npocayweankm ayanodaiinose. B cpaBHeHMe ¢ rnaca Ha codTyepa,
KOWTO 3BYYM €N1EKTPOHHO U CyX0, MPOYETEHUAT OT YHOBEK TEKCT € MHOTO MOo-
NPUATEH 33 caywaHe. B MOMeHTa 4OCTbNbT HA HE3PALWMTE 40 KHUMM U ayaMo
KHUIM Ha 6bArapCcKy €3uK e CPaBHUTETHO OrPaHUYEH.
,ogapu mu uctopmal” ctaptTmpa Kato nHULMaTMBa Ha CoduinckaTa opraHnsauma
Ha Cbto3a Ha cnenute Ha 15 gekemspu 2014 r. UHMUMaTMBaTa Hacbpyasa
A006poBO/IUM Aa NPOYETAT Ha INac IMTEPATYPHM TBOPOU Ha 6bArAaPCKN e3uK,
KOMTO XapecBaT - CTUXOTBOPEHME, pa3Kas, NOBECT, POMaH WKW Hay4YHa
pa3paboTka 1 Aa r1 3anuwat B mp3 popmaTt Ha KOMMNIOTbP, ANKTODOH UIn
TenedoH. HaAma HUKAKBU OFrpaHUYEHNA, CBbP3aHM C Bb3PaAcCT, ANKLMS,
M3Pa3nUTENHOCT MU CKOPOCT Ha YeTeHeTo. BarKHM ca eHTyCnasmbT U
CbMNPUYACTHOCTTA Ha JobposoauuTe.
3anucuTe ca NpeaHasHaYeHM 3a Nosi3BaHe OT He3pALWM U ce NybaMKyBaT OT
Cblo3a Ha cienuTte B Bbarapusa Ha AOCTbNEH 3@ FOBOPELLM NPOrpPamu CaiT, oT
KOMTO BCEKM HE3PALL MOKE 3 CU U3TEr/IMU 3aNUCaHMUTE NCTOPUN.

Cpepa v uenesa  Xopa CbC 3pUTENHM YBPEXKAAHMA Ha TEpUTOPMATA Ha Bbarapus, Konto rosopAT

rpyna 6bArapckun esmnk

Mpousxos MHoBaTMBHa NpaKTMKa Ha opraHM3aumaTa
MocturHaTu ® y/leCHeH [OCTbM HAa He3PAWM A0 AuTepaTypa Ha GbArapcku e3mk upes
pesynTaTu u ny6/MKyBaHe Ha ayamMo 3anucyM Ha CaiT, AOCTbMeH 33 roBOpeLLy
Bb34elncTBME nporpamu
e VYBe/MYeH KanauuTeT Ha eNeKkTpoHHa ayamo bubanoTeka Ha 6barapcku
e3unK

e  MobuansmpaH pecypc oT A4o6poBOALM, CbNPUYACTHU KbM NpobaemuTe
Ha He3PALWMNTE M aHFaKMPaHWU C KOHKPETHa AeNHOCT

ToBa e ycnewHa ° ﬂ,OI’IpVIHaCFl 3a A0CTbMNa Ha HE3PALWW 00 nTepaTtypa Ha 6'bfll'apCKVI €3UK
NpPaKTUKa, BbB BU4, KOMTO e Haﬁ-y,u,o6eH U NPUATEH 3a U3NON3BaHE Ccnopes
3al0TO: CI'IELI,VId)MKaTa Ha TAXHOTO yBpeXXaaHe

e rapaHTMpa NPaBOTO Ha XOpaTa C yBPeXKAaHWA 3a y4acThe B KyNTYpHUA
*neoT (4neH 30 ot KoHBeHUMATa) upes NpeaocTaBAHE Ha Pa3yMHO
yNecHeHue B KOMyHMKaumMATa (4neH 2 oT KoHBeHumMATa)

e JlonpuHacA 3a NpomsAHa B HariacuTe Ha 06LWEeCcTBOTO KbM XopaTa €
YBPEXKAaHUA KaTo CTUMY/IMPA CbNPUYACTME U KeNaHWA 33 aKTUBHO
[06pOoBOIHO y4YacTHe

Mpunoxnumoct e OpraHu3npaHeTo Ha AO0O6POBONYECKM MHULIMATUBM UM FONAM
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
**,,.‘. (2007-2013 r.) Ha EBponeiickuA cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

noTeHuman B paboTaTa No rapaHTMpPaHe Ha NpaBaTa Ha xopaTa ¢
yBPEXKAAHUA U NPOMAHA Ha 0BLLECTBEHUTE HAracK CPAMO TAX.
o [IbprKaBHUTE UHCTUTYLMM 61 TpsABBaNO LiesIeHacoueHO Aa HaCbp4aBaT U
M3NCKBAT OT A0CTABYMLUTE HA COLMANHUN YCAYTU U TPETU CTPAHM
NpeAoCTaBAHETO HA PAa3yMHU YNeCHEeHWUs, KOUTO NOAMNOMaraT xopaTa ¢
yBpEXKAAHUA B NPeOS0IABAHETO HA 3aTPYAHEHMATA NpU
bYHKUMOHMpPaHETO MM B 06LLECTBOTO.
KOHTaKTHa Cbto3 Ha cnenute B bbarapua — Codua
nHbopmauus 1202 Codwus, yn. ,Llap CumeoH” 110
Ten. 02 88 33 540, E-mail: rso _sofia@abv.bg
Moseye MHGOPMaUMSA 3a MHULMATMBATA Ha:
https://podarimiistoria.wordpress.com/

xEx C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
L (2007-2013 r.) Ha EBponeiicKkua cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[06pKn NpaKTUKK Kbm un. 2

NpodecrmoHanHu npakTukn: MoaxoaAlla KOMYHMKALMA € XOpa C yBpeXaaHua
Mpaktuka 11. - Mporpamara “SpeechlLab 2.0” — 6e3nnateH copTyep 3a npeobpasyBaHe HA
neyaTeH TEKCT B CUHTE3UpaH rosop

N3nbaHuten/
opraHusauma
OnuncaHue

Cpegna 1 uenesa

rpyna
Mpounsxon

MocTtnrHaTtu
pesyntatn u
Bb3aelcTeune

ToBa e ycnewHa
NPaKTUKa,
3awoTo:

doHaauma ,Xopn3oHTH"

OcHoBeH npobnem Ha He3pAWMTe Xopa € [oCTbNbT A0 MHbopmauus.
CbBpemeHHUTE WHOOPMAUMOHHM M KOMYHMKAUMOHHK TexHonormn (UMKT) ca
peanHa Bb3MOMKHOCT 3a NPeo/o/iAiBaHe Ha TO3U CEPMO3EH Npobaem.

Mpes 2003r. e cb3gageH NbpPBUAT CUHTE3aTOpP Ha Obarapcka ped 3a
onepaumoHHa cuctema Windows. KayecTBOTO Ha CMHTE3aTOpa He € Ha
HEeobX04MMOTO HMBO, HO Ype3 Hero CTaBa Bb3MOXKHO Non3BaHeTo Ha Windows u
OT He3psALWM NOTPebUTENN C 6BATAPCKU E3UK.

Mpe3 2004 r. ®oHAaaumMsaTa KaHAMAATCTBA C MPOEKT npen Microsoft, Konto e
oaobpeH n paboTata No cb3gaBaHe Ha nporpamarta Speech Lab-2.0 3anoysa. B
HayanoTto Ha 2005 r. NpoAYKTHLT € 3aBbpLUEH M OT Mecel, MapT Ha CbluaTta rognHa
3aMo4yBa Pas3nNpPOCTPAaHEHMETO HA HOBATa, MHOMO MO-KayecTBeHa Mnporpama 3a
CMHTEe3 Ha Obnarapcka pedy — SpeechLab 2.0, pa3paboTeHa oT bbarapckata
acoumaums 3a KOMMIOTbPHA JIMHIBUCTMKA, B NapTHbopcTBo ¢ DoHpaums
,Xopu30oHTK", PUHaHcHMpaHa oT Microsoft.

SpeechlLab 2.0 e cbobpaseHa cbe cTaHgapTta SAPI5 Ha Microsoft u mHoro gobpe
Cce MHTerpupa cbC CKpuiHpuiiabpu Kato JAWS for Windows n Window-eyes.
Mporpamata QfAaBa Bb3MOMHOCT MOTPEOUTENAT Ja HacTpoMBa CKOPOCTTa,
MHTOHAUMATA, BUCOYMHATA Ha rfaca, pas/IM4yHM HAYMHM HA YEeTEHE Ha UMUCAa,
BK/IHOYUTENTHO PUMCKM, YETE OTHOCUTENIHO A06PE M aHITUNCKU e3UK.
Pa3snpocTpaHsaBa ce 6e3nnaTHO 3a He3pAwWwMTe xopa B bbarapua ot dPoHaauma
,XOpPU30HTK".

Hespawwm xopa B bBbarapua (okono 16 000 Aywun No CTaTUCTUYECKM AaHHU)

MHoBATUBEH NPOAYKT, Cb34aAeH NO NPOEKT Ha PoHAauMs ,XOPU30OHTK,
¢durHaHcMpaH oT Microsoft

e Okono 2000 gywwn peanHo U3MNOAN3BAT Nporpamara.

e Bb3 ocHoBa Ha A06po no3HaBaHe W BnAfeeHe Ha nporpamarta ca
Cb3[afEHM PaA3IMYHKM  OByuYMTEeNIHW NpOrpamM 33 CneunannsnpaHo
obyyeHMne Ha He3pALM

e 13n0on3BaHETO Ha chneuuanusnpaHua codptyep 3a He3pAWM rapaHTMpa
no-A06pu BB3MOMXKHOCTM 3@ CAaMOCTOATE/NIEH M HE3aBUCMM KMBOT, 3a
npodecnoHanHa peannsaLma n IMYHOCTHO Pa3BUTHME.

e ocurypABa Ha He3pAWMTe Xopa Bb3MOXHOCT 3a paBeH AOoCTbn A0
MHPOPMALMA, PaBHM CTApTOBM MO3ULMM 33 pPa3BUTME W COUMANHA
WHTErpauua B CTPYKTypuTe Ha obLyecTBoTo.

® y/ecHABa AOCTbNBT A0 0b6pa3oBaHWe KAaTo Hail-pobpa antepHaTMBa 33
NHTerpmMpaHe 1 npmMobLiaBaHe Ha xopaTa C yBpeXKAaHUA

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
(2007-2013 r.) Ha EBponeiicKkua cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Mpuaoxmnmoct e [lpuaaraHeTo Ha NpPaKTMKaTa € MHOrO /IECHO, Tbil KaTo BCEKM HyXKAaell,

ce moxe 6e3nnaTHo 4a A U3noA3Bea, CTUra 4a Mma 4OCTbn A0
NMHGOPMALMOHHN TEXHONOTUN.

e Ypes To31 codpTyep moraT Aa ce cb3gasaT HOBM 06pa30oBaTENHN
NPOAYKTU U Nporpamu.

e [IporpamaTta Moe Aa ce npuaara oT He3pAawwmTe c 0bpasoBaTesiHU Lenu,
NP M3MbJAHEHUETO Ha NPOGECUOHANHN 3a4bKEHNA UM 33 IMYHOCTHO
pa3BMTME M OCMUCAAHE HA CBOBOAHOTO Bpeme.

KoHTaKTHa Ten: 02/ 444 88 58, 0898 430 799

nHbopmauus e-mail: horizontifoundation@gmail.com; www.horizonti.bg
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
**,,.‘. (2007-2013 r.) Ha EBponeiickuA cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[06pKn NpaKTUKK Kbm un. 2

NpodecnoHanHn NpakTUKK: Pa3ymHU ynecHeHUs

MpaKkTtuka 12. — BHUMaHMe KbM HY}KAUTE HA BCEKU NOTpebuTten — 3akynysBaHe Ha AndTep 3a

notpeburen Ha AL, ,,Csetose”

N3nbaHuTen/
opraHusauma
OnucaHue

Cpegna 1 uenesa
rpyna
Mpounsxon
MNocTurHatu
pesynTatn u
Bb3aelcTeune

ToBa e ycnewHa
NPaKTUKa,
3awoTo:

doHpgauma ,,CeeTbT Ha Mapus, [JHeBEH LLeHTbP 33 TPYAO0BM 3aHMMaHMA 3a Xopa C
MHTeNEeKTyaiHU 3aTpyaHeHun ,CeeToBe”

YoBeKbT e B LiIeHTbPa Ha XyMaHHaTa couuasnHa paboTa. Tosa 03HavaBa, ue
npodecnoHanncTuTe cbobpasaBaT NoaKpenaTa 3a BCEKU KIMEHT KaKTo C
HaCbLLHMTE MY HYXAM, TaKa U C MeuTUTe My. BceKku oT KaneHTute Ha JJHeBHMA
LEHTbP MMa NepcoHaneH MeHTop, KbM KOroTo ce 06pblia 3a CbBET M MOMOLL,

Mpumep 3a NpucnocobsBaHe Ha ycyrata KbM MHAMBUAYANHUTE 0COHBEHOCTU U
HY}KAW e 3aKynyBaHEeTO Ha cneumanHo obopyasaHe — andTep - 3a KAneHT ¢ ALUMN
C KBaApw napesa, KOeTo y/ecHsABa 06C/yKBaHETO B TOa/eTHaTa TaKa, ye Ja ce
3ayMTa LOCTOMHCTBOTO M JIMYHUA UHTErPUTET Ha YOBeKa. [pyrn KNMeHTn
cHbbaHaxa c MOMOLLTa Ha eKMNa CBOMTE MeYTH A4a KapaT KaMMOH, Aa Ce CpeLLHaT ¢
nobummsa cn ¢yTbosieH oTbop M Aa pasroBapaT c KMeTa Ha Codusa, KoeTo rm
Hanpasu WacTANBMU.
NHansuayanusmnpaHeto Ha npodecmMoHanHaTa Nnogxkpena U3ncKea:
e [106po No3HaBaHe Ha KNMEHTUTE, HA TEXHUTE HYMKAM, MEUTU U KeNaHus;
e (Cb3gaBaHe Ha LOBEPUTENHU OTHOLLEHMS;
e  (CeprO3HO OTHOWEHME KbM MEUTUTE U KeNaHUATA Ha KNIMEHTUTE U
pa3burpaHe KOMKO BaXKHU ca Te 3a NoA06pABaHE HAa KAYECTBOTO Ha KMUBOT
Ha XopaTa C yBpesKAaHus;
e HaxoAuMBOCT M KPEAaTUBHOCT B TbPCEHETO Ha Bb3MOMKHOCTU 33
NocpeLLaHe Ha HYXXAUTe U peannsmpaHe Ha meyTuTe.
Jlua c neKka 4o ymepeHa CTeneH Ha MHTeNEeKTyaHW yBpeXKaaHMA OT cemeiicTBa

6bATapCcKu
M3rpafieHn NUYHM OTHOLIEHWA Ha [OBEPUE W CNOAENAHE MeXAOy eKuna wu
noTtpebutennte
Cb3dageHn ycnosuA 3a NepcoHana Aa nonara cneumduyHa rpuvKa 3a AndHaTa
XMTMeHa Ha NoTpebuTen No HauMH, KOMTO MakCMMasHO 3a4yMTa AOCTOMHCTBOTO U
NNYHUA MY UHTErpuTeT
e [lpuema v rapaHTMpa NPaBOTO Ha XopaTa C yBpeXKAaHua Aa 6baat
WaCTANBMU.
e 3non3Ba NoTeHUMana Ha MeyTUTe Ha XopaTa C yBpeXAaHua 4a rv
MOTMBMPAT Aa ce pa3BMBaT.
e [logobpsABa KauecTBOTO MM Ha KMBOT Ype3 aaeKBaTHO nocpellaHe Ha
HYKAMTE UM U UHAMBUAYAAHO BHMMAHME B yCayraTa.
o [loKa3Ba, Ye BHUMAHMETO KbM CneLuduyHaTa HyKAa LOPU CaMO Ha
e4VH eanHCTBEH noTpebuTen e u3pas Ha NPodpecnoHanM3bm B
coumanHata paborTa.

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
(2007-2013 r.) Ha EBponeiicKkua cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Mpunoxumoct e  /IHANMBWAYANIHOTO BHUMAHME KbM HYXKAUTE U KeslaHuUATa Ha
notpebuTenuTe e Kputepuii 3a npodecnoHasHa paboTa BbB BCUYKK
BMOOBE COLMAHU YCAYTU.

e HeobxoaMmo e HOPMATMBHO A3 Ce rapaHTUPa Bb3MOXKHOCTTA OT
nocpeLaHeTo N GUHAHCUPAHETO Ha rpmKaTa 3a cneundUYHN HYXKAN Ha
noTpebuTtennTe B CMTyauumm, KOUTO Te HAAXBbPAAT ,CTAHAAPTHMA NaKeT
Ha AadeH TMN coumasHa ycayra.

KOHTaKTHa [OHeBeH ueHTbp ,CBeToBe”, Codus 1404, yn. ,,Pukapao BakapmHn“ 8,
nHdopmauusa Ten. 02 423 97 40, office@mariasworld.org
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
**,,.‘. (2007-2013 r.) Ha EBponeiickuA cbio3
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Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

[o6pu NPakTUKK Kbm un. 2

MpodecnoHanHMU NPAKTUKN: PasymHu yiecHeHus

MpakTtuka 13. - CoumnaneH acMCTEHT Ha Aela CbC cneuuvanHm obpasosatenHn noTpebHocTy,
KOMTO y4aT B 061,006pa3oBaTe/IHM yUMAULLA U AETCKU FTPASUHN

MN3nbaHuTen/ AreHumsA 3a coumManHo BKAKOYBAHE , BUMKBH
opraHmMsaums
Onucanue Ycnyrata ,,CoumaneH acucTeHT” BKAKOUYBA KOMMAEKC OT AEMNHOCTU, HAaCOYEHN KbM

coumanHa paboTta c geuata 33 ynecHABaHe Ha MHTErPUPAHETO MM B MACOBOTO
yumnuuie. Mo Bpeme Ha y4ebHMA NpoLec COLNANHUAT aCUCTEHT OCUTYPABA JINYHA
noAKpena Ha AeuaTta 3a nNpeogonssaHe Ha bapuepuTe U OrpaHUYeHMATa npeg,
aKTMBHOTO MM y4acTue. Ta3uM nogkpena e cbobpaseHa cbC cneuuPuyHuTe
notpebHoct, 4edULUTU U Bb3MOKHOCTU Ha BCAKO AeTe.
Ycnyrata ce peanusmpa C OTFOBOPHOTO y4vacTMe Ha pPoAUTENNTEe Ha AeuaTa B
npoueca Ha noAnomaraHe MM W B aKTUBHO MapPTHbOPCTBO C YUYMULLHUTE
pbKoBOACTBA.
CoumanHuTe acuCTEHTM U3roTBAT CBOUTE PabOTHWU rpaduumM B 3aBMCMMOCT OT
notpebHocTUTEe Ha JAeuaTa, MHTEH3MBHOCTTA M oOpraHM3auuAatTa Ha y4debHus
npouec B y4ebHUTe 3aBeAeHUA U Nognomarar noseye oT eHO AeTe.
O6wmHa BapHa ¢dumHaHCKpa ycayrata usuano ot cBoa broaxkeT. KbM MoMeHTa ca
noanomaraHu okoso 150 geua cbe cneumanHm obpasoBaTtesiHn NOTPebHOCTH.
Cpepavuenesa  Ycayra B obuwHOCTTa 3a Aela CbC cneunanHm obpasoBaTtesiHn NOTPebHOCTH,
rpyna KOMWTO y4aT B 06L1006pa3oBaTeHM YYUAULLE N AETCKU FPaAnHU B 06LLMHA BapHa
Ha Bb3PacT OT 3 roAuHM A0 3aBbplUBaHe HAa 06pa3oBaHMETO (OT cemeicTea Unu
cneunanmnsmpaHn MHCTUTYLUK)

Mpounsxon Cb3paneHa ot obuwmHa BapHa n HIMO npeam 8 roanHu.

MocturHatn JeuaTta ca nogKpeneHn n OKyparkeHu:

pesyntatn u e [la yyacTBaT aKTMBHO B y4ebHMA NpoLec;

Bb3AencTame e [la ce pa3BMBaT KaTo /IMYHOCTU M Aa ce UHTerpupat B obpasosaTesHa
cpena;

e [la pa3BumBaT CBOA NOTEHLUWMaAN, CNOCOBHOCTU U TanaHTU.
Poantenute ca nogkpeneHn B npoueca Ha o6pa3OBaHme M Bb3NUTAaHME Ha
TeXHUTE cneunanHn geuda.
Meparosnte M yynnmuwHUTE PbKOBOACTBA Ca Y/I€CHEHM WM NOAMOMOrHaTM Aa
pa6OTFIT ﬂpOd)ECI/IOHafIHO 3a peasiHO U aKTUBHO BK/IKOYBAHE Ha Aeuata CbC
cneuynanHu O6pa3OBaTef|HVI I'IOTpE6HOCTI/I B y‘-le6HVI’r'I npouec n B coumnanHute
B3aMMOAeVICTBMH B y4ynnunuwata U AETCKUTE rpagnHun.

ToBa e ycnelHa e (Cb3faBa Bb3MOMKHOCTM 3a pa3BUTME Ha JeuaTta CbC chneumanHu
NpaKTuKa, obpasosaTeniHn NoTpebHOCTU U 3a pasrpbliaHe Ha TeXHUA NoTeHUMan u
3al0To: TanaHty;

° MNMoBunwaBa camooLeHKaTa Ha AeLaTa;

° PeanHo nHterpumpa geuara cbC cneymanHm 06pa3OBaTe}1HM I'IOTpe6HOCTVI
B MacoBa o6pa303aTenHa cpeaa;

e JlonpuHaca 3a NPOMAHA B HarnacuTe, yieCHABA eXegHeBHaTa pa60TaTa
M noBullaBa I'IpOCI)eCMOHaﬂVBMa Ha neaarosnTe 4ype3 CbBMeCTHaTa UM

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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paboTa CbC COUMANTHUTE ACUCTEHTH;
e lVma cuneH nNpeBaHTMBEH  XapakKTep MO  OTHOLWEHMEe  Ha
MHCTUTYLMOHAIM3NPAHETO Ha AeLa;
o  OcurypsBa Bb3MOXHOCTU Ha poauTennTte Aa paboTaT U rv nogxpens npu
OTrNIEeKAAHETO Ha AeuaTta B ecTeCcTBeHa CemenHa cpega, KoATo e HaW-
6naronpuaTHa 3a IMMHOCTHOTO Pa3BMTME Ha AeLaTa C YBPeXKAaHUS.
MpunoxumocT e YcnyraTta e Hanb/HO NPUIOMKMMA BbB BCUUYKM OBLWNHU 1 06pa3oBaTeHu
NHCTUTYLUN.
o KOoMnNeTeHTHUTe AbPrKaBHM OPraHN U UHCTUTYUUKN By TpabBano aa
Pa3MNO3HaAT U OLEHAT ,,COLMANEH aCUCTEHT B 06pa3oBaHNETO” KaTo
HeobxoAMMa ycayra 3a ocurypasaHe Ha peanHa obpasoBaTesiHa
WHTErpaLma 1 Aa rapaHTMpaT yCTOMYMBOTO 1 pa3BUTUE Ype3 CbOTBETHOTO
AbprKaBHO GMHAHCMpPaHe KaTo AbprKaBHO AeflernpaHa AemHocT
KoHTaKTHa LeHTbp 3a ycnyru ,BuxkbH KoHeynt”, I'p. BapHa 9002, yn. ,,leH.Unumepman” 35,
nHbopmauus Ten. 052/646 600, 0884 688 117, consult@vision-bg.com,
http://www.vision-bg.com/vision/home-bg

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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IV. o6pu npakTUKKN Kbm un. 19

YneH 19
CamocTonATe/IeH }KUBOT U BK/IOYBaHe B 06LWHOCTTa

Obp)kaBuTe - CTpaHW No HacTtoswata KoHBeHUMA MpU3HaABaT paBHUTE
NpaBa Ha BCUYKM XOpa C YBPEKAAHWA Oa KUBEAT B OOLWHOCTTA, C PaBHM Ha
BCMYKM OCTAHA/M BB3MOXKHOCTM 33 u3bop, KATo ce 3aAb/KaBaT Ja
npegnpvematr edeKTMBHM WM  MNOAXO4AWM MEpKM 3a Yy/lecHABaHe Ha
NMb/IHOLEHHOTO YNpaXHABaHE OT XopaTa C YBPEeXAAaHUA Ha TOBA TAXHO MPaBo
M NbAHOTO MM BK/AOYBAHE M y4yacTMe B OOLHOCTTa, BK/AYUTENHO 4pes
ocurypsiBaHe Ha:

(a) BB3MOXKHOCT 3a XOpaTa C yBpexXaaHua Aa u3bupart, paBHOMNPaABHO C
BCMYKM OCTAHa/NM, MECTOXKMUTE/ICTBO CW, KbAE M C KOFO A3 XKUBEAT, KaTo He
61BaT 3a4b/KaBaHe Aa XKMBEAT NPU KOHKPETHU YC/OBUSA;

(6) MmocTbn Ha xopaTa C yBpe)KAaHuUA [0 Habop OT cAyxbu 3a
couManHo mnognomaraHe, y [AOMa, MO MECTOXMBEEHE WAW  ApYyrH,
BK/IIOYMUTE/IHO A0 JIMYHO CbAEWNCTBME 33 TAXHOTO KMBEEHE U BKJIOYBaHE B
obwHOCTTa, 3a nNpeaoTBpaTABaHe Ha TAXHaTa couManHa M30JauMa U
cerperaums;

(B8) KomyHanHu ycnyrm u obuiecteeHn o6eKTn 3a HacesieHUeTo, KOUTo
03 Ca e4HaKBO AOCTBMHM 3a XOpaTa C yBPeXAaHuA MO HauyMH, cCbobpaseH c
TEeXHUTE HYXAW.

YneH 19 pernameHTMpa NpaBOTO Ha XopaTa C YBPEXKAaHUA Aa KUBEAT Cbr1acHO cobCcTBEHNUTE CU
}enaHma n nsbop cbe cemencTeata n 61M3KUTE cM B CBOATA OBLLHOCT M CbOTBETHO Aa MOraT 4a
nosiyyaBaT HeobxoaMmaTa UM 3a KMBOT NOAKPena Ha CbOTBETHOTO MACTO. 10 TO3M HauYMH ce rapaHTMpa
M3NCKBAHETO 4a Ce NPeAoCTaBAT NOAKPena v Bb3MOXKHOCTM 3a }KMBOT, KOUTO Ca OCUTypsABaT TOBa NpaBo.
MN3011MpaHeTo M HacoYBaHETO Ha XopaTa C YBPEKAaHUSA KbM XUBOT Ha onpeaeneHyu Mecta, nopaau
pelleHMe Ha HAKOW Apyr, ce Npespbliia B HENPaBOMEPHO AelcTBMe.

MpunaraHeTo Ha TO3M YNeH e CBbP3aHO KAKTO C AeMHOCTU Ha CUCTEMHO, TaKa U C KOHKPETHU
NPaKTUKK B NOAKpenaTa Ha XopaTa ¢ yBpexkaaHus. NpakTukute Ha npodpecMoHaHO HMBO ca NoBeye U
BeYe ca Ja/M HaCoKa 3a TOBa KaKBM ca HeobxoaMmmnTe NpoMeHun B HeHopMaTMBHaTa 6a3a 3a aa ce
y/iecHu noaKpenaTa 61130 40 goma.

[o6puTe NPaKTUKK NPeACTaBAT CAeAHNTe CbabpKaTeIHN acnekTu Ha yn. 19:

e [leMHCTUTYUMOHaNN3aLUmMa U NpefocTaBaHe Ha pa3HoobpasHK ycayru B 06LWHOCTTa;

e MN360p Ha MECTOXKUTENCTBO U KOHKPETHUTE YC/I0BUA Ha KUBOT;

e [locTbn A0 pa3HoobpasHM coumanHn YCayru cnopea noTpebHOCTUTE U KenaHuATa Ha
YyoBEeKa C yBpeskAaHe TaKa, Ye [a ce yNecHABa HeroBoTO COLMaHO BKAOYBaHe (Y 0Ma U U3BbH

aoma);
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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e [10CTbMHOCT HAa KOMYHANHUTE YCYTn M obLLecTBeHNTe 06eKTH, 33 4@ MoraT 4a ce
M3M03BaT 1 OT XOPa C yBpeXAaHMS.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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[0o6pu NPaKTUKK Kbm un. 19

MpaKTUKKN HA CUCTEMHO HUBO: [leMHCTUTYLMOHANAU3aLMA U NPeaoCcTaBAHE HAa Pa3HOO6pa3Hu
ycnyru B o6LHOCTTa, Cbobpa3eHu CbC cTeneHTa Ha aBTOHOMHOCT HA XopaTa € yBpeXaaHusa
MpakTtuka 14. - NoaKpenaTa 3a XXMBOT KAaTo 4YacT OT naKeTa 3a rpuxu B Kpancteo

HuaepnaHgua
M3nbaHuTen/opraHnsaumsa MMWHUCTEPCTBO Ha 34paBeona3BaHeTo, 61aroCbCTOAHNETO M clopTa
OnucaHue MoakpenaTa 3a }KMBOT € 060cobeHa KaTo AENHOCT U CbOTBETHO

OCTOMHOCTeHa. T MOXKe Aa ce NpesocTaBA CAMOCTOATENIHO UIU B
KOMBWHaLMA ¢ Apyrn AeMHOCTU 33 nogKpena (NaKeT 3a FpuKK).
MoAKpenaTa 3a *KMBOT MOXKE Aa MMa PasindyeH XapaKTep 1
WMHTEH3UBHOCT (NpeaocTasa ce 24 yaca NoAKpena, exeAHeBHa
rno4yacosa NoAKpena nuau ceamMmmMYHa NoAKpPena) B 3aBUCUMOCT OT
bYHKUMOHANHWUTE OrPaHMYEHMA U 3aTPYAHEHUATA B COLMANHOTO
afanTMpaHe U KUTENCKO CnpaBsaHe, KOMTO CPeLLa YOBEKaA.
MoaKpenaTa 3a *KMBOT € AEWHOCT, cneuMdUUYHO HacoYeHa KbM N3,
KOWTO HE MOraT HaMb/IHO aBTOHOMHO A3 Ce CnpasAT ¢ n3bopu u
OEeVHOCTW OT exkegHeBMeTo. TA e pa3anyHa OT NoAKpenaTa 3a
camoobcnyKBaHe UM MeanUUHCKUTE rpuxmn (06paboTKa Ha paHu
AN APYrY MeAULMHCKN AeMHOCTU B AOMALUHW YCNOBMSA) , C KOUTO
MOKe MPU HyXK4a 43 ce KOMBMHMPA B CbOTBETEH MAKET 3a FPUXKMU.
MoakpenaTa 3a }KMBOT MOXe Aa Ce NPeAOoCTaBA KaKTo B AOMALLHA
cpefia, KoraTo cTaBa Ayma 3a NO-HUCKOTO HMBO Ha MHTEH3MBHOCT,
TaKa 1 B pe3ngeHTHa cpeaa. [pu 24-yacoBaTa Uaun exeaHeBHaTa
noZKpena ce KOMOMHMPA C NPEAOCTaBAHETO HA MACTO 33 KMUBOT, Tbi
KaTo TaKa ce NocTura no-rosisiMa MKoHomu4yecka epeKTUBHOCT
nopaam obcnyKBaHETO Ha HAKOJIKO INLLA eAHOBPEMEHHO.

Cpepna v uenesa rpyna Xopa ¢ yBpexkAaHUs, KOMTO MMAT NOTPeBHOCT OT NoAKpena 3a
XNUBOT, OCHOBHO /INLLa C UHTENEKTYA/IHUN 3aTPyAHEHUNA N NCUXUYHO-
34paBHK Npobnemu

Mpounsxog Kpancteo Huaepnanausa, O6Ly 3aKOH 3a cneuyanHUTe rpuKn 3a
34pase

MocTurHatm pesyntatm u Ob6ocobsiBaHETO Ha MogKpenata 3a KMBOT KAaTO CaMOCTOATE/HA

Bb3gelicTene AeNHOCT 3a NnogKpena U HeiHOTo 0bBbp3BaHe C aBTOHOMHOCTTA Ha

IMLETO NO3BONABA:
e [la ce page oOTroOBOp  crneuuduyHo  ClpsMo
NoTpebHOCTUTE Ha OTAENHMA YOBEK U Aa He ce
HaTpanBsa Ha HMKOro MNOAKPENa, OT KOATO HAMA HYXA3;
e [la ce nsnonsesat epeKTMBHO 06LLECTBEHMTE PECYpCH 3a
coumanHu ycnyrm
e [la ce npwunara rbBKaBOCT MpW OpraHM3auMaTa Ha
noAKkpenata — KaTo Ce ocurypasa KOMBMHUpaHe Ha
AeHOoCTUTe 3a MoAKpena, KOMTO ca HeobxoAumM Ha

YyoBeKa
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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e [lo3BoasiBa Oa Ce PasBUAT HAKOAKO FPynu CoLManHu
YCNyr1, KOMTO Aa AaBaT OTrOBOP Ha Te3n cneuuouyHu
NOTPEeBHOCTU — KUAULHO HacTaHsBaHe C WMHTEH3WBHa
noZKpena 3a MBOT, MOAKPEna 3a CaMoobCy:KBaHe,
MeAMLUMHCKM  OelHocTM  u/uanm  nofkpena  3a
oBnajsfBaHe Ha MOBeAEHYECKM NPOBAEMMU; KUIULWHO
HacTaHfBaHe C MWHTEH3MBHa NOAKPENa 3a JKUBOT;
HWINWHO HacTaHABaHe C e)KeJHeBHa MNoYacoBa
NoAKpena 3a JKMBOT; MKW/MLLHO HacTaHABaHe CbC
ceAMWYHa NoAKPeNa 3a KUBOT; ceAMMYHA NoAKpena 3a
YKMBOT B AOMALLIHW YCA0BUSA;

e (06ocobABaHETO KaTo CcamoCTOATeNIHa AeWHOCT Ha
noAKpenaTa 3a *KMBOT M OTAENAHETO W OT KUAULLHOTO
HacTaHABaHe (MACTOTO 3a  pes3ugupaHe) [Jaea
Bb3MOXKHOCT Ha /MUA, KOUTO WMMaT HyKga oT
cneumanusMpaHa nogkpena 3a XMBOT Aa noayyaTt
JOCTbN A0 HedA, 6e3 fga ce Hanara pga nosssat
HENpPemMeHHoO B AOMb/IHEHWE W  OrpaHMYyaBaliaTa
aBTOHOMHOCTTa UM NOAKPENa B CUIHO CTPYKTypUpaHa u
CKbMO CTPyBalla pe3naeHTHa cpeaa B 06/1acTu, B KOUTO
Te Ca Hamb/HO CaMOCTOATE/NHM U cnocobHu Apa ce
cnpasat. Tosa ce oTHaca ocobeHo 3a AMLA CaMo C
$M3NYECKO MU CETUBHO yBpeXKaaHe.

ToBa e ycneluHa npakTuKa, e T[apaHTMpa 06LLecTBEHNA MHTEPEC NO OTHOLLEHME Ha

3aL,0To: NPaBoOTO Ha XOpaTa C yBpeXAaHUA Aa Non3BaT NoAKpena,

KOATO NO3B0/IABA TEXHUA KMBOT B 0OLHOCTTA, KaKTo U Aa

non3BaT caMo M eANHCTBEHO NogKpenaTa oT KOATo ce

Hy»KanT, 6e3 ga ce M3rpaskaa 3aBUCUMOCT OT

noakpenawure

e [apaHTMpa 06LEeCTBEHNA MHTEPEC, Ye BCEKN MOXKe Aa
No/ly4yM TakaBa KOMBUHaUMA OT AeNHOCTKM 33 NoAKpena, oT
KOWUTO peasiHoO MMa HYKAa.

e Hapep c ToBa ce ocurypsBa 1 06LLEeCTBEHUAT MHTepeC No
OTHOLLEHME HAa UKOHOMMUYECKaTa ePEKTUBHOCT Ha
noAkpenara.

Mpunoxkumoct MpaKTUKaTa € NPUIOKMMA KaTo MOZES, KOWTO NOKasBa
Bb3MOYKHOCTUTE 33 MBKABO pPeopraHM3npaHe Ha coumanHuTe
YCNYrY NO HauMH, KOMTO OCUTypsBa SEAHOCTU 33 NOAKpena B
OTroBOp Ha cneunduyHMTe NOTPEBHOCTM Ha XOpaTa C yBPeXAaHMA
N0 MKOHOMMYECKM eDEeKTUBEH HAUMH

KoHTaKkTHa MHpopmauma www.ciz.nl
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

[0o6pu NPaKTUKK Kbm un. 19
MpaKTUKKN HA CUCTEMHO HUBO: [leMHCTUTYLMOHANAU3aLMA U NPeaoCcTaBAHE HAa Pa3HOO6pa3Hu

ycnyru B 06u.|,|-|oc1"ra, C'b06pa3EHM CbC CTENEHTA HAd aBTOHOMHOCT HA XOpaTa C yBpeXAdHUA

MpakTtuka 15. — Bu3na 3a npomsaHa Ha cucTemara 3a rpuka 3a geuara B Penybauka bbarapus

M3I'I'bﬂHMTEJ'I/OpI'aHM3aLI,Mﬂ

OnucaHue

Cpena v uenesa rpyna

Mpounsxon

MocTurHaTh pesynTtaTi u

Bb3Jencrame

MpasutencTso Ha Penybanka Bbarapus
Mpe3 2010 r. 6bArapckoTo NPaBUTENCTBO Npue HaumoHanHa
cTparterusa ,,Busuna 3a 4eNHCTUTYLMOHaNn3auma Ha geuara B P
Bbarapma” v MNnax 3a AeincTeme 3a U3NbJAHEHMETO 1, KOUTO
oyepTaBaT NOAMTUYECKATA BOJIA 33 OCbLLECTBABAHE Ha COLMANHMU
NOSIMTUKM, HAacOYEHM KbM NoaobpsBaHe HAa 61aroCbCTOAHMETO U
COLMAIHOTO BK/IIOYBAHE Ha BCMYKM AeLa, KaKTO U KbM NOCTUIAHE Ha
€BPONeNCKMUTE CTaHAAPTM U KPUTEPUM 3@ KAYeCTBO B Tasn obnacT. B
Te3u AOKYMEHTU 6e 06bpHATO HEOOXOAMMOTO BHUMAHME Ha
CNeUMaNHUTE HYXKAM Ha AeLaTa C yBpeXaaHMA U TAXHATa
OENHCTUTYLMOHaNM3aums belle noctaBeHa KaTo NpMOpUTETHA
3ajava.
B pamKkuTe Ha fOKyMeHTa 6e oYepTaH XOPM30HTA Ha NpoMAHaTa U
napameTpute Ha pepopmata. B cbrnacme c Team LOKYMeHTH ce
npeanpuexa peauiLa MepKM 3a Cb3aBaHe Ha ycneleH Mmoaen 3a
n3BeXaaHe Ha Aeua OT MHCTUTYLMKN U U3FPaKaaHe Ha CbNbTCTBALLM
coumanHu ycnyrm B obwHoctTa. Mpes 2010 r. 6e npuet 1 MNnaH 3a
OEeNCcTBUe, KOWTO oYepTaBa eTanuTe Ha pepopmaTa, KakTo U
NMbBPUTE NPOEKTU, KOUTO obe3neyaBaT HavyanHMA eTan oT
bYHKUMOHMPAHETO Ha HOBUTE YCAYrM B 06WHOCTTa. MnaHbT 33
[encTBne BKAKOYBA HAKOIKO KOHKPETHU HaLlMOHaNHM NpOeKTa:
NPOEKT 3a 3aKpMBaHe Ha AOMOBETE 3a Jela C YBpeXxaaHua, 3a
TpaHchopMmMpaHe Ha gomoBeTe 3a 6ebeTa B 8 NUMIOTHU AOMa, 33
pa3BUTME HA NPMEMHAaTa rPuXKa, 3a OCUrypsABaHe Ha KanauuTe Ha
ACI n perMoHanHo NaaHMpaHe. YacT oT naaHa ca M KOHKPETHU
CTBMKKU KbM 3aKOHOAaTesHa pedoma 3a ocurypsABaHe Ha
YCTOMYMBOCT Ha NpomsaAHaTa. CToiMHOCTTa Ha MaHa 3a aelicTeme 3a
nbpsuTe YeTnpm rognHm e 100 000 000 espo.
[Jeua c yBpexxaaHua u geua 6es3 yBpexaaHnsa oT MHCTUTYLUK
HaunoHanHa noanTuKa
e bBbarapma NoctaBM BMCOKM OYAKBAHMA KAKTO Kbm cebe cu,
Taka M KkbMm EC owe oT nbpBuAa etan Ha pedopmarta.
3aKpPUBAHETO HA WHCTUTyUMUTE TpaHchopmmpa He camo
YCAYyruTe, HO M HarnacuTe KbM YoBeKa M306L0, Tbil KaTo C
OENHCTUTYLMOHaNM3auMATa ce NoCTaBAT OCHOBUTE HA HOB
MOZEN 33 TPUXKA U MUCNEHE He CamMO 3a Hal-ya3BMMUTE
Jeua C yBpeXgaHWA, HO 33 BCUYKM XOpa C yBpeXAaHus,
KuBeewm B bvarapuma.
e Pedopmata MMa U Age APYrM MHOMO BaXKHW namepeHus: 1.

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®

(2007-2013 r.) Ha EBponeiicKkua cbio3
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ToBa e ycrewHa NpaKkT1Ka,

3al0T0:

Mpunoxnmoct

KoHTaKTHa uHpopmaumn

ocbluecTBeHa bewe B auuMoHaneH Malab; 2. Npuaoxku 3a
nNpbB NbT B EBpona «KpbCTOCaHUA» NOAXoA 3a pas3xodBaHe
Ha cpeactBa OT CTPyKTypHute ¢oHaoBe Ha EC 3a
pervoHasnHoO pa3BUTUE U PA3BUTME HA YOBELLKUTE PecypCu.
MbpBuTEe nNpoekTn oT Busumata m MnaHa 3a HeWHOTO
M3Nb/IHEHWE 6AXa HaACOYEHW KbM Hal-yA3BMMATA rpyna
Jeua — geuarta U MaagexuTe € yspexaaHua. Ypes Tax ce
MOCTUra U3rPaXKAaHETO Ha KamaumuTeT B HaUMOHaNeH Mallab
32 M3BEXAaHEeTO B HOBM YCNOBMA 3a XMUBOT Ha BCUYKM Aela
cbC M 6e3 yBpexaaHWs OT CblyecTByBallMTe LOMOBE B
CTpaHaTa.

Hannuneto Ha noautuyecka obwa BuM3KMA  Hanpasu
Bb3MOKHO fa Ce peanmsmnpa mawabHa NpomaHa B yCayrute
33 NOAKpena 3a XWBOT, KOATO A0 TO3M MOMEHT bele
CMATaHa 3a HemmncaAnma.

MNoaxoabT Aa ce peryamMpa HauMOHa HA NOJIMTUKA U NPOrpPaMmHOTO 7
d)MHaHCMpaHe Bb3 OCHOBa a U3rpageHa su3uAa, KOATO KOHKPETHO €

06Bbp3aHa C MHTEPeCUTe Ha ya3BMMA rpyna (B ciyyan geua c
YBpEXAaHWUA) € NPUIOKMUM U MO OTHOLLEHME Ha
AEVHCTUTYLMOHANN3ALMATA 33 Bb3PACTHM.

MuHKUCTEPCKM cbBeT, MNopTan 3a 06LLecTBEHM KOHCYATALMMY,

HaunoHanHuM cTpaternyeckn gokymeHTtn http://www.strategy.bg/

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC

®
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[o6pu NpakTUKM Kbm un. 19

MpodecnoHanHun npakTuku: NpeaocrasaHe Ha pasHOO6BpasHU ycayru B 06WHOCTTa

MpakTuKa 16. - 3amecTBalla rpuKa 3a Xxopa € yspexkaaHusa

N3nbaHuTen/
opraHusauma

OnucaHue

Cpena v uenesa rpyna

Mpowusxoa

MNocturHatn pe3yntatm n

Bb34elcTBne

doHaauma ,Cs. Hukonait Yygotsopey”, yneH Ha BAJZTIN3

Bbnpekn HanMUMETO HA HAKOAKO COLMaJHM YCAyrM 3a Xxopa C
yBpexgaHua B obuwuHa Jobpuy, Beyep U B CbOOTHO-HeAe/HUTE AHU
cemelicTBaTta TpAbBaA A3 MoOemaT U3UANO FpuKaTa 3a TAX, HE3aBUCUMMO
OT COOCTBEHUTE CU HYXKAM, TPYAHOCTM MAM npobremn. Mma n xopa ¢
yBpeXaaHusA, KOMTO He nocelaBaT ycayrM B OBWHOCTTA M uAnaTa
rpuKa 3a TAX ce Noema OT CEMeNCTBaTa UM.
B oTroBop Ha TasM HyXKAa e opraHusmpaHa nNUAOTHa cxema 3a
AONbAHUTENHA YCAYra, cnopes KoATO 0by4eHn NpMemMHU cemeicTsa ce
rpUKaT B JOMOBETE CU 33 AETe UM INLE C UHTENEKTYa/IHO yBpeXaaHe
3a onpegeneH KpaTbK nepuoa OT BpPemMe - HOLWHO MnocelweHne ¢
HOLLYBKa, AHEBHO MocCelleHMe W CbOOTHO- HedeNHO MOoCelleHne C
HowlyBKa. [euata c yBpeaaHus ,roctyBat” B cemeKcTBaTa Ha
coumanHuTe paboTHULM 3a ONpPefeNeHo Bpeme, B KOETO poauTenute
MM MoraT Aa No4YMBaT, Aa NOCPeLW,aT HEOT/IOKHN aHFAXMMEHTU UK aa
ce Morpuar 3a 34paBeTo cu. YcayraTa ce npeaoctassa No rpaduk 1 no
3afBKa Ha poauTenuTte, nogageHa 5 AHM npeau nnaHUMpPaHOTO
rocTyBaHe.
LWecTnma cneumanuctu, paboTelum B cCOUManHM yCayru, ca nocpeLHanm
B AomoBeTe cu 24 geua Kato 11 oT TaAX ca rm nocewasanm noBeye ot 2-
3 nbTW. [iBe OoT cemelicTBaTa NOA3BAT ycayraTa pefgoBHO — BCEKM Mecel,
33 NPOAB/IKUTENIHOCTTA Ha NPOEKTa.
MbpBOHaYaNHO yc/yraTa € HapeyeHa ,MexayceMelHo gorosapaHe”,
Mo- KbCHO - BPpEMEHHA NPMEeMHa FpurKa, AOKATO HaKpas B Npoueca Ha
paboTa ce yTBbprKAaBa HAMMEHOBAHMETO ,,3aMeCcTBallla rpuKa“ .
Poautenu, geua n Mnaaexkm C MHTENEKTyaNHU yBpeXaaHua oT 24
cemelicTBa B rpag [obpuy, 14 KeHu oT 3alUUTEeHU KUANLLA, N3BELEHM
ot ABYW wan AONPT
PeanunsunpaHa upes aByroauileH nuaoTeH npoekT ,,Cnogenun goma“, no
WPNAHACKM moaen
e MHOronoco4YHoO Bb3AENCTBUE — BbPXY AelaTa C MHTeNeKTyaHU
yBpeXKAaHUA, pogmuTennTe U NnpuemMHuTe cCEMencTea
e Jleuata — MoJiy4aBaT BbB3MOMKHOCT 33 COLMANHU KOHTAKTU W
obulyBaHe N3BbH CEMENCTBOTO U coLmanHaTa ycayra
e Poputenute — noayyaBaT Bb3MOMKHOCT 3@ Bb3CTaHOBABaHE WU
MoyMBKa, 3a nNogobpsaBaHe Ha COUMANHUTE CU KOHTaKTK, 3a
JMYHOCTHO pa3BuTne
e [lpuemHUTEe cemeicTBa — npuaobueaT /AMyYeH onNuUT OT
obulyBaHe ¢ Aeua ¢ MHTeNEKTya/IHU 3aTpPyAHEeHMA; YyBCTBaT ce
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NnosiesHN U CbNPUYaACTHU
e Cnepn npukatouBaHeETO Ha npoekTa AUAY ¢ goctaBumKk ObwmHa
[Jobpuy, 3anoyBa ga NpeaocTaBs HoOLWHA rpurKa 3a Aeua C
yBpexgaHus B crpagata Ha [HeBHMA UeHTbp. MaeaTa 3a
»,3aMeCcTBallla rpu}Ka“ ycnseBa Ja npuBJeYe W MHOTO
[06poBOALM, KOMTO OTBAPAT AOMOBETE W CcbpuaTa cU 33
,FOCTYBALLM" XOpa C YBpeXKaaHus.
ToBa e ycnewHa npakTuKa, e [lonpuHaca 3a npeogonsBaHe Ha TUMNWYHATA M30MaUMA Ha
3awoTo: XopaTa C yBpexXAaHuaA U TeEXHUTe ceMelcTBa.
e CTymynupa M pasBMBa YMeHMATa 3a obulyBaHe U M3rpaskgaHe
Ha OTHOWEHMA Ha JoBepve Y BCUYKM YYACTHULM —
notpebuTtenn, NPopecMoHaNUCTN N NPUEMHM CEMENCTBA.
e [lonpuMHaca 3a COUMaZHOTO BK/OYBAaHE Ha XopaTa ¢
YyBpeXAaHUs ypes NpeaocTaBsHEe Ha Bb3MOMKHOCT 3a yYacTue B
eXXeaHeBHU COUManHU AelcTBMA U3BbH obuyaliHaTa cpeda Ha
CEMENCTBOTO MM W couuManHaTa ycayra — TroOCTyBaHe,
3ano3HaBaHe C HOBM XOpa — NPUATEAU U CbCeAM Ha MPUEMHOTO
CEMENCTBO, MOCELLEHNA HA KMHO, GPU3bOP, PA3XOOKM.
e Bb3gelicTBa BbpXy OOLWECTBEHMTE HArfacM M OUEHKaTa 3a
3HayeHMeTo Ha npodecuoHanHaTa coumanHaTta pabora — upes
HApacHa/IoTO YBa*KeHME Ha MPUEMHUTE CEMENCTBA U TeXHUTE
couManHU MpeXm Kbm npodecuMoHanHaTa peanusauma Ha
TEXHW 4yneHoBe. TpUMa MAaZexu OT NPUeMHU CeMeincTBa ca
3ano4yHann paboTa Kato [06pOBOAUM B CbLLECTBYBALLU
couManHu ycnyru.
Mpunoxumoct e [lpaKTMKaTa e NPUAOKMMA KaTo AONBHEHME KbM BCAKAKBHB
TMUN SHEBHM ycayrn B 06LHOCTTA 3a XOpa CbC cpeaHa U TeXKKa
CTENeH Ha Pas3IMYHN YBpEeXKOAaHUS.
e Ya06HO e aHraXkMpaHeTo Ha HapoYeH coumnaneH
paboTHNK/KOOPANHATOP, KOWTO Aa Ce FPUMM 3a LATOCTHOTO
OOKYMeHTUpaHe Ha AelMHOCTTa, 33 A4a MoraT ,npuemaimrte”
HaMbJ/IHO Aa Ce NOCBEeTAT Ha MHAMBMAYAHAaTa NogKpena 3a
csoute ,roctn”.
e OKyparkaBaHe Ha o0buwMHUTe Aa dMHAHCKPAT OT CBOUTE
604)KeTn nogobHa ycayra.
e [lpeBpblUaHe Ha ycayraTta ,,3amMecTBallla rpu»Ka“ B AbpKaBHO
AenervpaHa AieHOCT 3a rapaHTUpaHe Ha HeliHaTa YCToMYMBOCT
KoHTaKTHa Hdopmaums KpaTko ¢punmuye 3a npoekTa:
https://www.youtube.com/watch?v=bMOEZSC31u4

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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NpodecrmoHanHu NpakTMKK: [locTbn A0 YCAYrU NO }KenaHue Ha noTpebutena B AU U3BbBH
Aoma

MpakTtuka 17. — MobunHu eKunu 3a A0MaLLHU FPUKKU

N3nbaHuTen/ OpraHusaumute yneHku Ha Kaputac bvarapua - Kaputac Pyce , Kaputac
OopraHusauua Codua n Kaputac ButaHus
Onwucaxwne Kaputac ocurypaBa KOMMNEKCHW AOMALUHU TPUVXKK (34P3aBHU TPUXKK U

coumannHu ycnyru) Ha 61130 400 601HM Bb3PACTHM X0pa (BKAOUYMTENHO U
XOpa C TpaliHM yBpeXKAaHUA) B JOMOBETE UM, KbAETO Bb3PACTHUTE Xopa
Ce YyBCTBAT HAN-CMOKOMHO.

Ot 2002 roamHa gocera ca Cb34aneHu 1 paboTaT 8 ueHTbpa 3a JlomalHu
rpuXun Ha Kaputac, KOMUTO npenocTaBAT uYpe3 MOOUAHM  eKkunu
KOMMJIEKCHU AOMALLHW TPUXKKU Ha HYXKAaelm ce Bb3pacTHM xopa B Pyce,
beneHe, Manko TbpHOBO, PakoBcku, ¥utHuua, byprac, MNnosaus u
Coduma u oue 5 HaceneHn mecTa, B 6/1M30CT 40 NOCOYEHMUTE.
KomnnekcHute OOMALUHKU rpUXun BKOYBAT: MeAULUNHCKU
MaHUNyNaumMmn (MHKeKLMM, B3MMAHE Ha KPbB; PUMKa 3a KOXKa, paHu,
NPEeBPb3KK; CNefeHe Ha XKU3HEeHWUTe MNoKasaTenu (KPbBHO HassraHe,
Ny/ac, KPbBHA 3axap); KOHTPOA Ha NMpuema Ha MeAMKAMEHTU; 34paBHM
KOHCyNTauMu; pasaHe Ha obpaTHa Bpb3Ka 3a CbCTOAHMETO Ha
Bb3PACTHUA YOBEK Ha HEroBWA JIMYEH JIEKap W Ap.), TPUXKA 3a TANOTO
(kbNaHe, yacTyeH ToaneT, HpPbCHEHE, CMAHA Ha ypWHaATOpHa Topba,
namnepcn u ap.; obwo mobunmsmpaHe — pasasuKBaHe; MOMOL, Mpu
XpaHeHe; nNpeobanyaHe M T.H.) U COLMANHMU YCAYrU (NpUApyKaBaHe [0
NleKap M Opyrv WHCTUTYUMWU; NOAObpPXKaHe Ha perynApHa Bpb3Ka C
JINYHUA NeKap, 3aKynyBaHe Ha MegMKaMeHTU, 3aBepABaHe Ha 34paBHUTE
KHUMKKKW; MOMOL, B AOMAKMHCTBOTO: MOYUCTBAHE, MpaHe, MasapyBaHe;
npeaocTaBAHe Ha MOMOLLHW CpeacTsa.

MOBUAHUTE EKMMU Ce CbCTOAT OT MEAMUMHCKM CecTpu M LOMaLLHM
MOMOLLHMLN, KOUTO BCAKA roAMHA NpemMuHaBaT npe3 obyyeHue. Yecto
CbTpyAHUUUTE Ha ,Kaputac” ca eAMHCTBEHWUTE XOpa, KOMTO MocelasaT
[OMOBETEe Ha U3NagHauTe B HY»K4a Bb3PacTHM XOpa.

Cpeaa v uenesa rpyna Bb3pacTHM xopa (Hag 65 rognHu) ¢ TpaiiHW YBPeXKAaHWA, XPOHUYHM

3ab01ABaHUA, Ces TEXKM onepaunn, GpakTypu, NpekapaHu UHCYAT U
MH}APKT 1 T.H, KOUTO HEe MOraT caMu A3 Ce FpuKart 3a cebe cu u
AOMAKMHCTBOTO CU U CE HYXKAAAT OT HabaogeHue 1 rpuxka. YacT ot
XopaTa ¥KMBEeAT CaMM, 3aLL,0TO HAMAT BIM3KN UNU BAUSKUTE UM KUBEAT
Aaney. Pasnosarat ¢ HACKU AOXO4M U OTPaHUYEH AOCTbN A0 34PaBHA U
COUMANHU YCNYTU.

ﬂpaKTMKaTa ce ocCbulecreABa B AOMaAlUHA Cpeda, B A0OMaA Ha Bb3PaCTHUA
4YOBeEK, TaM KbAEeTO TOM ce 4yBCTBa HaN-CNOKOEH 1 ,u,o6pe.

Mpowusxon MN3non3BaHM ca NPAKTUKKM M HaTpynaH onut Ha KapuTtac 8 EBpona
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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MocTUrHaTh pesynTatu u
Bb3AelcTBUue

ToBa e ycnewHa
NpakKTUKa, 3aW0To:

Mpunoxkumoct

KoHTaKkTHa uHpopmauun

JoMallHUTe rpUsKN OCcUrypsasaT AOCTOMHN CTapUHM Ha Bb3pacTHUTE Xopa
B COBCTBEHMA MM AOM KaTO rapaHTMpaT Momoll OT chneumannuctu 3a
noagbpiKaHe Ha 34PaBOC/IOBHOTO MM CbCTOSHME.

e fonbasat neyebHun npouec n cneaboNHUYHOTO
Bb3CTaHOBABaHe W CbAeMNCTBaT 33 afleKBaTHO 034paBsABaHe cnej,
npeKapaHo OCTpo 3abonaBaHe U onepaLmu.

e OcurypsasaT HeobxoaumuTe yCAoBMA 3a MNOAAbPNKAHE Ha
onTMManHo A06p0 34PaBOCNOBHO CbCTOSIHUE MPU  TEXKKM
XPOHWYHM 3a60M1ABaHUA M AOMPUHACAT 3a NpoduNaKTUKa Ha
XpoHMbMLUMpPaHeTO Ha peanLa 3abonasaHuA.

e [lonpuHacaT 3a MObUAM3MpPaHE Ha CUAUTE U Bb3MOMKHOCTUTE Ha
Bb3pacTHUTE Xopa 43 NoaabpKaT ONTMMA/IHO CbCTOAHME 3a
HE3aBUCUM XKMBOT.

e [lpegoTBpaTABaT  HEHYXXHOTO  NOCTbNBaHe B  BOAHMYHO
3aBefeHue, pexocnutanusaumsa n HacTaHABaHe B
cneumanmnsmMpaHa UHCTUTYLMA.

® [MpaKTMKaTa ce MyATUNANLMPA U Ce pa3BMBa YyCTOMYMBO Beye 13
rogvHu.

e Ocurypasa peasiM3aMpaHeTo Ha NpaBoOTO 3a KMBOT B OBLLHOCTT],
3aW,0TO AaBa Bb3MOMKHOCT Ha Bb3pacTHUTE xopa Aa u3bupar
KbAe Aa *KMBEeAT AOopM, KOraTo ca 3aTpyAHEeHU Ja noagbpskat
CaMoCTOATe/NIEH U HE3aBUCUM YKMBOT.

e [lpepoctaBa edeKkTMBHA M edMKacHa KOMMNIEKCHA MeauKo-
coumanHa rpuXa B AoMalllHa cpeda 3a Bb3pacTHM Xxopa 6es
HeobxoAMMOCT OT MocTbnBaHe B OO/HWYHM 3aBedeHUs W
cneumMann3npaHmn UHCTUTYL UK.

MpaKThKaTa MOXe 4a ce npuaara W1POoKOo 3a NoaKpena Ha Bb3pacTHU
XOpa C pas/iMyHa CTeNeH Ha yBpeXKAaHWsA UK 34paBOC/IOBHU Npobaemu.
Moakpenata no AomoBseTe e edpeKTMBHA, 3aL,0TO AOMNPUHACS 3a
nogobpaBaHe Ha 34PaBOC/AOBHOTO CbCTOAHUE U COLLMANHOTO
dYHKLUMOHUPAHe Ha noTpebuTtenute. EdunKacHa e, 3aw,0To ,,cnecrasa”
CKbNU cneunanusnpaHm 3apaBHU U COLMANHN YCayrn. YCTOMYMBOTO U
pa3npocTpaHeHne 61 morio ga 6bae rapaHTUPaHO YpPe3 aHrAKMMEHT Ha
ObprKaBaTa 33 AbPrKaBHO AenernpaHo puHaHcupaHe.

Kaputac, Ten. 02 944 18 58; home.care@caritas.bg;
www.carits.bg;www.caritas-ruse.bg; www.sofia.caritas-
bg.org;www.vitania.caritas.bg
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MpodecnoHanHu npakTuku: [locTbn A0 YCAYrY NO }KenaHue Ha noTpebutens B uaun U3BbH
Aoma

MpaKrtuKa 18. - Tenekebp — AOMaLLHA FPUIKa 32 Bb3PacTHU Xopa

N3nbaHuTen/ doHgauma ,MIHCTUTYT 3a couManHu ycayru B obuiHocTTa”
opraHusauma
OnucaHune Tenexkebp e MHOBaTMBHA 3a bbaArapma AUCTaHUMOHHA ycayra B nogKkpena

Ha xopa c yBpexaaHus (Telecare - ,Tene” oT rp. e3. — AnucTaHuus, ,care”
OT aHr /. e3. - rpuxKa).

B pamkute Ha nunoteH 30 nvua c yBpexaaHusa B CToan4yHa obluHa
nonseaTt ycnyrata Tenekevbp. Ycayrata BKAOYBA NepuoOaMYeH KOHTAKT,
HabAlogeHMe Ha aKTMBHOCTTA M CbCTOSIHMETO HAa MnoTpebuTenute npes
LANOTO AEHOHOLWLME N CUTHANU3auMs B Cay4al Ha puck. MoTtpebutenute
noAasaT CUrHaA Ypes NaHWK BYTOH B CUTyaL MM Ha PUCK - NPU BAOLLIABAHe
Ha 34paBeTo, MajaHe, Ae30pUeHTaLMA, PUCK B AOMALLHATa cpeda, Ap.
To3M cUrHan MNocTbnBa B MOHWUTOPUHE LEHTbP, B KOMTO TEXHUYECKM
eKcrnepT, CouManHn paboTHULM U aCcUCTEHTU pPaboTaT 24 yaca, 7 AHW B
cegmunuata. Cnep npuemaHeTo Ha CUrHaNa, eKMNbT Ha MOHUTOPUHT
LeHTbpa Npegnprema AelCTBME, KOETO € NpeaBapuUTeIHO AOrOBOPEHO C
noTpebuTena - KOHTAKT ¢ Bbp3a nomoll, AMyeH neKkap, 61M3bK YoBeEK
WY Apyra onpegeneHa peakuusa oT CTpaHa Ha ekuna.

Cpepa v uenesa rpyna Bbarapua e egHa oT MmankoTo abprKasum B EC 6e3 MHppacTpyKTypa 3a
npeaocTaBaHe Ha ANCTAHUMOHHM ycayru. B cbwoTo Bpeme
notpebHocTUTe OT Tenekebp ca 06EKTUBHO BUCOKM Nopaam
aemorpadckma npodun Ha HaceneHuneTo (17.3% ca Ha Bb3pacT 65
roAMHM) N BUCOKMA NPOLLEHT XOpa C yBpexxaaHus (okono 11%).

MpaKTuKaTa e pa3BuTa B JOMaLLHA M 06LHOCTHA cpesa 1 e Haco4eHa
KbM noTpebHocTUTe OT NnogKpena Ha 30 Bb3PacTHU 1ML C PA3/IUYHU
YBPEXOAHNA, MeXKAY KOUTO HaN-4eCTo CpeLLaHuTe ca: CbpaevyHO-CbA0BU
3ab0n19BaHMA, HEBPOIOTMYHM 3a00151BaHUSA, yBPEXKAAHMA HA ONMOPHO-
ABUraTenHaTa CUCTema, CETUBHU yBPEXAAHUA, EHOOKPUHHU U
6en104pobHU XPOHNYHM 3ab01ABaHMA. Bb3pacToBuaT Nnpodu BKAOYBA
Hal-mMmHoro nunua B rpynata Hag 70 r. (23 auua), u Hali-manKko auua - B
rpynata mexay 30 n 45 roguHu (3 anua).

Mpounsxon, Tenekebp Bb3HMKBA MO MHMLMATMBA Ha NOTPEOBUTENCKM OpraHM3aLmnm u
aHraxkKmpaHu nHctutyuum B EBpona n CALLL npes 90-te r. Ha XX B. KaTo
0O6MKHOBEHA a/lapMeHa CMCTeMa, U3BECTHA KaTo MbPBO NOKOJIEHME
Tenekebp, Upes KOATO Ce OCHLLECTBABA HEMPEKbCHaTa BPb3Ka MexXay
JIMLLETO C yBpeXAaHe 1 Heros 6/1IM3bK YOBEK, KOWTO MOXKe a3 My OKaXKe
CBOEBpeMeHHa noakpena.

Tenexkebp OT BTOPO NOKOJIEHME BK/OYBA Pa3HOOOPa3HM ceH30pU U
JaTynum — 3a AUMm, NOBULLEHa TeMnepaTypa, HaBOAHEeHMe, OTBapAHe Ha

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

MocTurHaTh pesynTaTu u
Bb3aencTeune

Tosa e ycnewHa
NpPaKTMKa, 3aL0To:

BpPaTW M NPO30pPLM, HAMOMHSHE Ha CbOUTUA M BaXKHU 3aZa4uM Ha
nortpebutensa u apyru. Llenta e notpebutennte aa KuBeAT B MNo-
CMOKOMHa U 3aWuMTeHa cpeaa.

[Hec Tenekebp BKAOYBA JONBAHUTENHN AETEKTOPM 33 AKTUBHOCTTA HA
noTpebuTennTe — 4eTEKTOPM 3a NagaHe, ABUXKEHWE, HAMyCKaHe Ha Nerno
WU CToN U Ap. Bb3 ocHoBa Ha cbbpaHaTa MHPopMauuA 3a eXkeaHEeBHaATa
AEeMHOCT U HaBMUMTe Ha NoTpebutena ce UsrpaxaaT Moaenn Ha
nosezeHue. Ypes HabaoLEHME HA CbCTOAHNETO MY U HA OTKJIOHEHUATA
OT 06MYaMHKA MoAen Ha NoBeAeHME MOXKE Aa Ce OLUEHW NpeaBapuUTeHO
(Mpeay Bb3HMKBAHETO Ha PUCK) HEOBXOAMMOCTTa OT NMOMOLL, U NoaKpena.
JaHHUTe ce NpeaoCTaBAT Ha 3aeTUA C TPUXKMTE NePCOHaN AN Ha
YseHOBETE Ha CEMENCTBOTO.

MpaKTrKaTa Ha MCYO BKAtouBa obopyaBaHe OT MbPBO U TPETO
NnoKo/ieHue.

o [loTpebutennTte cnoAenaT, Ye ca NO-aKTUBHU B eXKeAHEBUETO CU
W Ce YyBCTBAT NO-CMOKOMHM NO OTHOLWIEHWE HA Bb3MOMKHUTE
PUCKOBE B IOMA M AENHOCTTA UM;

e  BAKM3KMTE Ha noTpebutennte morat Aa OTAENSAT NoBeye Bpeme 3a
cebe cu 1 3a ApYrU BayKHW 3a4a4M, OPU KOraTo TEXHUTE BN3KMK
Ca M3LAN0 3aBUCMMM OT TPUNKUTE UM;

e  ONTUMa/HO M3MNON3BAHE HA YOBELLKUA NPodeCcUoHaNeH pecypc -
nomaratmTe (aCUCTEHTU, LOMALLHM MOMOLLHULM,
pexabunmMtaTopu) ce aHraxkmMpar c HenocpPeacTBEH KOHTAKT C
notpebuTtens camo B Cayyalt Ha PUCK U/Mau No aorosapsHe.

e [lpegocTaBaAHaTa ycayra € CUAHO UWHAMBMAYyaNU3MpaHa W
CcbobpaseHa CbC CbCTOAHMETO Ha NOTPebUTeNnUTe, KOUTO TbPCAT
noAKpena camo B C/ly4ai Ha PUCK.

e LMa NpeBaHTMBEH XapaKTep, 3allloTO 4Ype3 HesA ce npocseansa
3/1paBOC/IOBHOTO U €MOLMOHANIHO CbCTOAAHME Ha NoTpebutenute
—ype3s NPSK KOHTAKT K Ype3 TEXHUUYECKOTO 0bopyaBaHe.

e Yc/yraTa NOAKPEna KaKTo XxopaTa C YBPEXKAAHUA, TaKa U TeXHUTE
6/1M3KM, KaTo Cb3faBa Bb3MOMKHOCT 3a OanaHcupaHe Ha
HaToBapBaHETO Ha MnomarawuTe M ocBoboXaaBa Bpeme 3a
pa3ToBapBaHETO MM OT CTpec W BMCOKaTa CTeneH Ha
OTroBOPHOCT.

e Bb3AENCTBa BbPXy CMCTeMaTa OT COLUManHW ycayrn B Bbarapus
KaTo CTMMynMpa NPefoCTaBAHETO Ha MbBKaBM YCAYrU, KOMTO Aa
61bAaT 3aABABAHM U MPOMEHSAHWN OT caMusi NoTpebuTen.

anHO)KMMOCT npeLI,OCTaBFIHeTO Ha TEJ'IEKE'bp e HeO6XO,£I,MMO, Nnosie3HO M Bb3MOXHO,
npu cnegHuUTe yciosuma:
® Pa3no3HaBaHe Ha TeﬂE‘KE'bp KaToO AOoNb/iBalla CoLMaiHa yCcayra B
AOMallHa cpeaa;
® Pa3pa60TBaHe Ha nporpama 3a AoNb/IHUTE/THO TeCTBAaHE Ha
ycnyrata B HAKOJZIKO O6LLI,VIHVI Ha CTpaHaTa, C Uen n3roteaHe Ha
xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®

(2007-2013 r.) Ha EBponeiicKkua cbio3
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®OUHAHCOB CTaHAAPT M NIAHMPAHE Ha Pa3BUTUETO I;

e QOcurypasaHe Ha pUHaHCMpaHe, C Len NOoCTENEeHHO BbBEXKaaHe
Ha ycayrata KaTo 4acT OT NakKeT yC/1yrv B AOMAaLLHa cpeaa u
ocurypsiBaHe Ha L0CTbN 3@ Hal-HyXKAaewmTe ce oT ycyraTa
nvua.

KoHTakTHa MHPopmauma  doHaaums ,,MIHCTUTYT 3a coumanHm ycayrm B obuwHocTTa”
Yeb6-agpec: http://icss-bg.org/ , En. nowa: icssbg@gmail.bg, T
en. 02/983 2149
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[o6pu NpakTUKM Kbm un. 19
MNpodecMoHanHU NpakTUKK: BKatouBaHe B 06WHOCTTA
MpakTtuka 19. - PaswmpaBaHe Ha COLMA/IHUTE KOHTAKTU Ha noTpebutenure

MsnbaHuten/ 3alNTEHO XUAULLLE 33 INLA C YMCTBEHM 3aTpyaHeHus, rp. Copus
opraHusauus

OnucaHue
MprCBHCTBMETO Ha CUAHMA NoA e AepuunT B coumanHaTa paborta. ETo 3auo

B 3aLUMTEHOTO KMUULLE 33 XOPa C YBPEXKAaHMA ca Hamepuan gobposonet,
— MbXK 3a U3BbpLIBaHE Ha APeBHO-PEMOHTHU AeMHOCTY.
MpodecnoHanMcTUTe NOAKPENAT LeNIeHaCOYEHO efivH OT NoTpebutennte
[la Ce BKAKOUYM KaTo NOMOLLHMK Ha Aobpososiela. Mo To3M HauuH ca
Cb34aAeHM Bb3MOXKHOCTM 3a 06LLYyBaHE M YCTaHOBABAHE Ha JINUHU
OTHOLLEHMA MeXay ABamaTa, B pe3y/iTaT Ha KoeTo 406poBo/ieLbT 3ano4sa
[a aHra)kmpa notpebuTtens Kato NOMOLLHMK 1 B TPYA0BU AEMHOCTN U3BbH
ycayrara.

MpodecrmoHanncTUTe B ycayraTa AONPUHACAT 33 pasluMpaBaHe Ha
coumanHata mpexa Ha notpebutena n nogobpasaHe Ha KAYECTBOTO My Ha
YMBOT KaTo
e YiecHABaT KOMyHMKaLMATa Ha NoTpebutens c 4obposoneua;
e [apaHTMpaT 3a4MTaHETO Ha NpasaTa Ha noTpebutens u
CMa3BaHEeTO Ha LOrOBOPEHOCTUTE NPY U3BBLPLIBAHE HA TPYAO0BU
AeNHOCTU cpeLly 3annallaHe U3BbH yCayraTa;
e KoHcynTupaT u nogKkpenaT gobpososeua.
Cpegna v uenesa rpyna PesnaeHTHa ycayra 3a anua C YyMepPEeHa CTeneH Ha UHTeNEeKTyanHU
yBPEXAaHUA, U3BEAEHN OT MHCTUTYLLMKM UAKN CbC CEMENCTBA

Mpounsxoa, 6bArapcKu
MocTUrHaTh pesynTaTm e PasWwuMpeHu Bb3MOXKHOCTM 33 COLMAIHM KOHTAKTHU Ha
1 Bb3aencTame notpebuTens

e [lopobpeHun ymeHus 3a obuLyBaHe n Tpya,
e  OcuUrypeHun Bb3MOXKHOCTM 33 aHTaXKMpaHe B TPYAOBM AEAHOCTU
cpelly 3annauiaHe
e YaoBieTBOpEeHWe, YBEPEHOCT M HapacHa/0 CaMOOYBaXKeHUe,
nopoAeHO OT YCTaHOBEHOTO NPUATENCKO B3aMMOOTHOLLEHME
meKay notpebuten n gobpososnel,
ToBa e ycnewHa e [lonpuHacsa 3a nogobpsaBaHe Ha Ka4eCTBOTO Ha KMBOT Ha
NPaKT1Ka, 3aLW0TOo: noTpebutens
e YTBbLPXKAABA U3rparKAaHeTo M NoAAbPKAHETO Ha couManHaTa
Mpe’Ka Ha NoTPebuTens KaTo KpUTepuit 3a NpodecuoHann3bm B
coumanHara paborta
MpunoKmumoct BCcMYKM coumanHm ycnyrm, ocobeHo pesuaeHTHuTe, bu Tpabsano aa
06pbLIAT CEPUO3HO BHUMAHWNE Ha U3TPaKAaHETO, MOAAbPMKAHETO U
paswWMnpPABAHETO HAa MpeXKaTa OT COLMaANHN KOHTAKTU Ha NnoTpebutenuTe,

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
e (2007-2013 r.) Ha EBponeiickuA cbio3
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3al0TO TaKa Ce rapaHTnpa NnpaBoTo MM Ha COUMNANTHO BK/IKOYBAHE U Ce
ﬂO,D,O6pFIBa Ka4yeCTBOTO Ha XUBOT.

KOHTaKTHa 3aWMTEeHM XKMINLLA 3@ XOPa C MHTENEKTyaNHU yBpexaaHusa, rp. Codpua, yn.
nHpopmauma ,Uapunbpoacka” Ne 33, ten. 0889-503-207
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[o6pu NpakTUKM Kbm un. 19
MpodecrnoHaNnHN NPAKTUKN: YMEHUA 32 CAMOCTOATE/IEH XKUBOT
MpakTtuka 20. - Mporpama 3a usrpakgaHe Ha YyMeHUA 32 CaMOCTOATE/IEH KUBOT

MN3nbaHuTen/ doHpauma ,CeeTbT Ha Mapus“, [lHeBEH LeHTbp 3a TPYA0BMU
opraHmMsaums 3aHMMaHMA 3a Xopa C MHTeNEeKTyaIHU 3aTpyaHeHus ,CeBeToBe”
OnucaHue

[ OCTOMHUAT XKMBOT 3a XOpaTa C YBPEeXKAAHNA 3aBUCU OT
BBH3MOKHOCTUTE UM CaMM A ce 06CNyKBaT M CNPaBAT €
npeaun3BMKaATENCTBATA Ha eXxeaHeBMeETO. B pamKnte Ha obuyaitHmTe cun
AeAHOCTN [IHEBHUAT LLEHTHP LesIeHaco4YeHo 1 NociefoBaTeNHO
pa3BMBa Ba*KHM YMEHMA 332 CAMOCTOATE/THOCT U HE3aBUCUM KUBOT:

e PaboTa B KyxHATa - NPUrOTBAHE Ha XpaHa, CepBUpaHe,
oTCEpPBMpPAHE M MNOYMCTBaHE

e [loynctBaHe Ha MOMELLEHNATA — MOUYNCTBAHE HA KOLLYETa,
NpPaxoCMyKMpaHe, U3MWBAHE Ha NOA0BATa HAaCTUIIKa,
noyncTBaHe, AE3NHPEKLMA N 3apeK[aHe Ha CaHUTapHUTe
Bb3/U

e [lpaHe u rnageHe — paboTa ¢ NepanHaA 1 CyLWUHA, O3MpPaHe Ha
npenapaTu, OTCTPaHABaHe Ha NeTHa, BHMMaTenHa u 6esonacHa
paboTa c 0TUA, CrbBaHe W NogpeXKaaHe Ha APEXM.

B paboTaTa ¢ KAMEHTU C IeKa M YyMepeHa CTeNeH Ha MHTENEKTyaHO
yBpexaaHe ce Npuaarat U cneumnanHim MeToamku 3a pasBrBaHe Ha
YMeHMA 3a:

® MbTyBaHe C rpafcKusA TpaHCnopT
e HopaBeHe C Napu

® ynpaBieHME Ha MA/TbK JIYeH brogKeT
® OpraHuWsMpaHe Ha BPEMETO.

Cpepna v uenesa rpyna Jlnua c neKa Ao ymepeHa cTeneH Ha UHTEeNEKTyaNHU YBpeXKAaHUs oT
cemelicTBa

Mpownsxopa, 6barapcka

MocTurHaTh pesynTatu u e [logobpeHa caMoOCTOATENHOCT Ha noTpebuTennTe N UsrpageHun

Bb3aeincTene YMeHMA 3a CnpaBAHe C TUMUYHN CUTYaUUK B exeaHeBneTo

e [IpOMEHEeHW Hariacu Ha poauTennTe U MOBUILEHO AOBEpUE B
YMeHMATa 338 CAaMOCTOATE/IEH }KMBOT Ha AeuaTta um
ToBa e ycnelHa NpaKTuKa, ® MOoAroTBA KAMEHTUTE A3 YKUBEAT HE3aBUCMMO U3BLH
3alL0T0: cemelicTeaTa cu
e noaobpsaBa Bb3MOMKHOCTUTE UM 33 pa3BMTME, COLMANHA
peanusauma 1 KOHTPO BbPXY HauMHa CM Ha KUBOT
® [OMNPWHAcA CbLECTBEHO KbM HOPMAAM3MpPaHEe Ha KMBOTA Ha
XoparTa C yBperKaaHus.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
e (2007-2013 r.) Ha EBponeiickuA cbio3
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Mpunoxumoct MNoao6bHu nporpamm 6m TpPAbBaNo Aa ce OCHLLECTBABAT BbB BCUYKU
pes3naeHTHN U AHEBHU COLMATHM YCAYTU, KAaKTO U Aa ce CTUMyamnpaT
ceMencTBaTta Ha noTpebuTtennte ga NoAKPENNAT TEXHUTE YCUAUA U
»KenaHue ga npuaarat Hay4eHoTo M B IOMa CU1, 33 NOCTUTaHe Ha TpaeH
edeKT.

KoHTakTHa MHpopmauma [OHeBeH ueHTbp ,CBeToBe”, Codus 1404, yn. ,,Pukapao BakapmHu“ 8,
Ten. 02 423 97 40 office@mariasworld.org
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V. Lo6pu npakTUKKM Kbm un. 27

YneHn 27
Pa6oTta u 3aetocT

1. [Obp}kaBuTe - CTPaHM No HacToawaTa KoOHBEHUMA NpU3HaBaT NPaBoToO Ha
TPyA Ha XopaTa C yBpeKAaHUA, paBHOMPABHO C BCMYKM OCTaHa/IM, KaTo TOBA
BK/IIOYBA MPABOTO Ha Bb3MOXHOCT 33 NpexpaHa 4pe3 cBoboaHO M3bpaHa nan
npueta paboTa Ha Nasapa Ha TpyAa U B paboTHa cpeaa, KOATO fa € OTBOPEHa,
HEeAUCKPUMMHALMOHHA M OOCTbMHA 3a Xopa C yBpexAaHua. [bprkaBute -
CTpaHM no KOHBeHUMATa ce 3a4b/KaBaT fa rapaHTMpaT M Hacbpyasar
peanusaumaTa Ha MNPaBOTO Ha TPyA, BKAUUTENHO 3a /Auua, Npuaobuan
yBpexaaHe B MNpoLeca Ha TpyAoBa 3aeTocT, 4ype3 npeanpuvemaHe Ha
HEOHXOAMMUTE CTHMKMU, BKAOUMTENHO 3aKOHOAATE/IHU, CPes, KOUTO:

(a) 3abpaHa Ha AWUCKPUMMMUHALMA MO MPUYUHU Ha YyBpeEXKAaHe No
BCAKAKBM BbMPOCK, 3acArawiM BCAKAKBM GOPMM Ha 3aeTOCT, BKAOUUTENHO
ycnoBusaTa 3a HabupaHe Ha paboTHa cuia, HaemaHe Ha paboTta M TpypoBa
33eTOoCT, NPoAb/AXKABaHE HA TPYAOB A0roBop, NPodecMoHanHO U3pacTBaHe U
6e30nacHU 1 34paBOC/IOBHU YCIOBUA Ha TPYA;

(6) 3awuTa Ha NPaBOTO Ha XopaTa C YBPEeXAaHWUA, PAaBHOMPABHO C
BCMYKM OCTaHa/M, Ha CNpaBeavMBM M 6AAronpuATHM YCNOBUA Ha Tpya,
BK/IIOYMUTENIHO PaBHM Bb3MOKHOCTM M PAaBHO 3analliaHe NPy paBHa CTOMHOCT
Ha MOJIOXKeHUs Tpya, 6e3onacHM UM 34paBOCAOBHM YCNOBMA Ha Tpya,
BK/IIOYMTE/IHO 3aluuTa cpelly TOPMO3 M NpaBo Ha obeslieTeHWe 3a MOHECeHU
MOPa/HN WeTw;

(8) ocurypsaBaHe Ha BB3MOMKHOCT 3a XopaTa C YyBpeXAaHua Ja
ynpa)kHABaT CBOUTE TPYAOBU M NPOdCHIO3HM NpaBa PaBHOMPABHO C BCUYKMU
oCTaHanu;

(r) npepocTaBaHe Ha Bb3MOXKHOCT Ha XopaTa C YyBpe)KAaHWA 3a
edeKTMBEH [0CTbN A0 OOWWM Nporpamm Mo TEXHUYECKO U NPodecuoHaNHOo
HacouBaHe, A0 CAYK6W 3a HaMmMpaHe Ha paboTa M NPOGECUOHANHO U TEKYLLO
obyyeHue;

(@) cb3pgaBaHe Ha  BbB3MOXHOCTM 3a TpPyAoBa  3aeTOCT MU
npopecnuoHasHO M3pacTBaHe Ha XOpa C YBPEXKAaHWA Ha Mas3apa Ha Tpyaa,
KaKTO W OKasBaHe Ha CbAelcTBuMe MpuM HamupaHe, npugobusaHe,
noAAbprKaHe Ha U 3aBpbLLAHE KbM, TPYAOBA 3aeTOCT;

(e) cb3pgaBaHe Ha Bb3MOXHOCTM 3a yMnpa)KHABaHe Ha cBobogHM
npodecuu, YacTHO MpeanpUemMayecTBo, Cb3haBaHe Ha KoomnepaTUBHMU
CAPYEHWUA M 3ano4YBaHe Ha cobcTBeH BUsHec;

(*k) ocurypsBaHe Ha 3aeToCT 3a XOopa C YyBpeXZaHuA B NybanyHUA
CEeKTOop;

xEx C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
;.,.‘ (2007-2013 r.) Ha EBponeiicKkua cbio3
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(3) HacbpuyaBaHe Ha 3aeToCTTa Ha XOpa C YBpeX4aHWMA B YacTHUA
CEKTOp 4Ype3 noaxopAwm MOAUTUKM U MEpPKU, KOUTO MoraT Aa BKAOYBAT
nporpamu 3a npedepeHuUManHa 3aeToCT, MKOHOMUYECKU CTUMYAU WU OPYrK
MEPKU;

(v) npeaocTaBaHe Ha XxopaTa C YBPEXKAAHUA Ha Pa3yMHU YAECHEHUA Ha
paboTHOTO MACTO;

(M) covaelicTBre 3a NnpuaobuBaHe OT XxopaTa C YBpeXKAaHUs Ha TPYAoB
ONUT Ha CBOOOAHUA Nasap Ha Tpyaa;

(K) cbpelicTBMe 3a MpoBeXKAaHeETO Ha nporpamu no npodecuMoHanHa
pexabunntauums, 3agbpkaHe 1 3aBpbluaHe Ha paboTa Ha Xopa C yBpexaaHus.
2. [bp:kaBuTe - CTpaHM MO HacToAwata KoHBeHUMA ce 3a4b/irKaBaT Aa He
[OMYyCKaT Xopa C yBpe)aaHua paa 6baat AbprKaHu B pobCcTBO MM
KPenocTHMYecTBo M Aa 6bAaaT 3alMTaBaHW, PaBHOMNPABHO C BCUYKM OCTaHaAM,
cpelly NPpUHYAUTENeH TPYA, UIU TPYAOBa MOBUHHOCT.

YneH 27 pernameHTMpa 3aeTOCTTa Ha XopaTa C yBpexAaHua W nscneasa MakCMMaAHO LIMPOKO,
BCUUYKM Bb3MOKHM acMeKTU Ha Ta3u 3aeToCT M AO0CTbMa A0 nasapa Ha TPyAa KaTo He no3Bo/ifBa TA Aa
6bae NMMUTUMPaHa 1 orpaHMYaBaHa camo 40 CreunannsnpaHu Gopmm.

[obpute NpakTUKK, NpeactaBeHn B HapbyHMKa NpeacTaBAT ciefHUTE KOHKPETHU CbAbpiKaTeNHU
ACNEKTU, CBbP3aHMU C NPUNOKEHMETO Ha un. 27:
e moraT fa paboTaT 1 Aa U3KapBaT cpeacTBa, HEOHXOANMMM 3a TAXHATA U3LPBIKKA;

Aa n3bupart paboTa cbobpasHoO cBOUTE NPEANOYNTAHUS;

Aa He 6bAaT TPEeTMPaHU Pas3/IMYHO KOraTo ca HAaeTu Ha paboTa;

® [1a NoJly4aBaT CNpaBeAMBO 3anslallaHe, PaBHOMOCTaBEHO C OCTaHa/IUTE;

® 13 yyacTeaT B NpodecnoHanHu n npodCbio3HM OpraHmsaLmy;

® [a nosy4yasaT NpodecMoHanHO 06yYeHMe U KOHCYATauUn 3a KapuepHo PasBUTHE;

® [a ce Bb3N0/A3BaT OT Bb3MOMKHOCTUTE Aa pa3BuBaT Cob6CTBEHO 6M3HEC WAM 4YacTHO
npeanpuemMayecTso;

e fa 6baaT HaemaHu B NYBANYHMA U YACTEH CEKTOP;

® [a No/iyyaBaT Pa3yMHM yNeCHEHNA HA PabOTHOTO MACTO, KOraTo TOBa € HeobXxoANMO;

® Ce Bb3M0/13BaT OT 06y4MUTEeNHU U NPODECUOHANHUN TPEHUHTU U NPOrPamMM 33 BpbLLAHE Ha
pabora.

M3cnepBaHeTo Ha AO6pMTe NPaKTUKM NOKa3Ba, Ye€ NOBEYETO p,06p14 NPaKTUKN Ca CBbP3aHU C
I'IpOd)eCMOHaJ'IHM noaxoaun v AEVIHOCTM, KOWUTO NO3BOIABAT TPYAOBOTO aHIraXXmnpaHe Ha Xxopata C
yBpexaaHua. TAXHOTO NpeBpbLiaHe B CUCTEMEH NOAX0A € BbNPOC Ha AOMb/IHUTE/THU pecbopMM B
NONNTUKNTE N HOPMATUBHATA 6asa.

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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[0o06pu NpakTMKu Kbm un. 27

lMpPaKTUKMU HA CUCTEMHO HUBO: Bb3MOXKHOCTU 3a TPyA U NosyYaBaHe Ha cnpaBep/iuBo
3anaawaHe, PaBHONOCTaBEHO C OCTaHa/IUTe

MpakTtuka 21. - Tpya0BM AE€MHOCTU U 3anN/1allaHe 3a TPYAA Ha IMLa C YBPEXKAAHUA B KAHTOH
*eHeBa, KoHdegepauua LLseiuapua n Kpancreo HugepnaHaus

MU3nbaHuTen/opraHmsauma Ob6uwecTBeHN 3aBeaeHNA 3a nHTerpaums” (EPI)

OnucaHue W B pBETE CTPaHW € OCUTYpPEHa Bb3MOXKHOCTTA BCEKM [1a y4acTBa Ha
nasapa Ha TpyAa, cbobpasHo cnocobHocTuTe cu. OpraHnsnpaHm ca
TPYLOBM 3aHUMAHUA B PAMKUTE Ha AHEBHATA rpurKa, KOUTO He Cca
3aniaTeHn, HO OCMUCAIAT eXXeHEBMETO HA /IMLLATa, aHFAXKMPaHU B
TAX.

B kaHTOH HeHeBa, KoHdenepauus LLseliLapma B 4OMbAHEHNE KbM
[AHEBHATa rpuKa ce NpwaaraT 3alMTeHn TPYLO0BU PaboTUAHMLM, B
KOWUTO N1LA, KOMTO MOAy4YaBaT NeHCKA, UMaT NPaBo M Ha TPYA0BMU
AEeMHOCTU, KOUTO ca 3annaTeHn, CbobPasHO TEXHUTE YMEHMA.
M3roTBeHa e meToAMKa 3a 3analiaHe Ha Tpyaa cbobpasHo
CTeneHTa, B KOATO /IMLETO NpUTEXKABA M Npuaara HeobxoamMmuTe 3a
HEeMHOTO oCblLecTBABaHE YMeHUA. KnacuduumpaHu ca Tpu rpynu
YMEHMSA — OT Hali-cNabo KbM Hal-CUNHO Pa3BMTM KaTo pasmepa Ha
Bb3Harpa*kaeHneTo Ha 6asa gHeBHa CTaBKa HapacTBa B 3aBUCMMOCT
OT rpynaTa YMeHUs, KOMTO IMLLETO NpUTeXKaBa. YMeHuATa ca
cneunduyHo onpegeneHu 3a Bcka npodecusa 1 Tpyaosa AeMHOCT,
KaTo BCAKA rofMHa BCAKO /IMLLE MPeMMHaBa OLEHKa, KOATO
Mo3BO/IABA A3 Ce YCTAaHOBW, aKo MMa Hanpeabk. J/Inuata, Kouto
MOCTUTHAT NO-TOJIAM HaNpeAbK MOraT Aa U31A3aT Ha CBObOAHUSA
nasap Ha TPyA4a, HAPaBHO C OCTAHA/INTE TPAXKAAHM.

MoZKpeneHaTa TPYAOBA 3a€TOCT, KOATO Ce NPOBEXAa U B ABETE
CTpaHW, € CBbP3aHa C ocUrypsiBaHe Ha NOAKPENa 3a TPYA B peasHa
paboTHa cpeaa. Mpu Tasm AeHOCT ce NpuUaaraT OTHOBO PA3/INYHK
BAapPMaHTV 3a 3analaHe Ha TPyAa, OCHOBAHM Ha CNMOCOBHOCTMTE Ha
JIMLETO — OT HMKAKBO 3anallaHe 40 TPyL0B AOrOBOP C
paboTtoaaten. HesaBmMcumo oT popmaTta Ha OpraHM3npaHe Ha
TPYAOBOTO OTHOLWIEHME, HAa IMLETO € OCUrypeHa AOMb/HMTeHaTa
noAkpena, KOATO My e Heo6X0A4MMa 3a YNParKHABAHETO Ha TO3M
TpyA4 (HacouBaHe, KOHCYATUPAHE Ha INLLETO U NPUEMALLMA EKUM U
ap.).

Cpena v uenesa rpyna MpaKTUKaTa MOKe Aa ce 0THACcA A0 BCUYKM NLLA C YBPEXKAAHUA, HO
OCHOBHO € MPUI0KMMA 33 /IMLA, KOUTO UMAT NCUXUYECKUN UK
WHTENEeKTyaIHW 3aTpyAHEeHMA, KOUTO NopaKaaTt notpebHocT oT
noAnomaraHe B eXXe4HEBMETO M Haco4YBaHe M NoAKpena B
HUTENCKMTE CUTYaLMUK.

Mpounsxoa KaHToH XeHeBa, KoHdeaepauus LLsenuapun
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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Kpanctso HuaepnaHama

MocTurHaTv pesynTtaTm u Cb3fageHa e Bb3MOXKHOCT 33 YNpayKHABaHe Ha NpPaBOTO Ha Tpya U
Bb3AelncTBME CNpaBeA/IMBO Bb3HArparkAeHWe 3a BCUYKM /IMLA C YBPEXKAaHWA, B
3aBMCMMOCT OT CMOCOBHOCTMTE M YMEHUATA Ha YoBeKa.
ToBa e ycnelwHa NpaKThKa, e [apaHTMpa MHTepeca Ha XopaTa C yBpexaaHua aa umar
3aW,0To: AOCTbN A0 TPYA M A3 NONy4aBaT Bb3HarparkaeHve 3a Tpyaa
cn.

e OcurypeH e obLLEeCTBEHUAT MHTEpEC 3a paBHOMNpPaBMe Ha
BCMYKM rpa*kAaHu KaTo He ce NO3B0JIABa TO/lepupaHe, a
KOMMeHCUpaHe 3a orpaHn4YeHnATa, KOUTO TNLLETO NMMa
nopaau yBpexaaHeTo cu.

Mpunoxxkumoct MpaKTMKaTa e NPUNoXMMa KaTo MOAeN, KOUTO NOKa3Ba
pa3Ho0b6pa3HN Bb3IMOXKHOCTU 33 OpraHM3upaHe Ha coumanHata
noakKpena v nogKperneHarta TPyA0Ba 3aeTOCT HACOYEHU KbM
ocurypsasaHe Ha NPaBOTO 3a TPYA M 3aeTOCT cnopes, cneunduyHnte
BBH3MOMKHOCTM W OFPaHNYEHMA Ha CbOTBETHUA NOTPebuTeN

KoHTakTHa nHpopmauus ObuwiecTBeHN 3aBeaeHUA 3a HTerpauma“ (EPI)
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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NpodecrmoHanHu npakTuku: NpodecnoHanHo obyyeHne n KapmepHO opueHTUpaHe
MpakTuKa 22. - 3awmTeHa 3aeToCT 3a Xopa € UHTeNIeKTya/iHU 3aTPYyAHEHUA B paMKUTe Ha
AHeBHaTa ycayra LLCPU

N3nbaHuten/ CapyxeHue , Ermpga“” - MasapaKuK, yneH Ha BAIN3

OopraHusauua C nogxpenaTta Ha ¢pupma A/IBA TPYN 00, YumnnnwiHa Koonepauus ,, I
BeHkoBCcKN“ 1 Anpekuus ,,Bropo no Tpyaa“ - Nasapakuk

Onwucaxwne B npepocTaBsHaTa OT capyKeHueTo ycayra LeHTbp 3a coumanHa pexabunntaums

n wmnterpaums (LCPU) ce ocbuiecTBABa nporpama 3a pasBUTUE Ha TPYAOBU
yMeHUA, cbobpaseHa ¢ MHAUBUAYANHUTE Bb3MOMKHOCTU Ha BCEKM NoTpebuTen, B
KOATO Ca BK/OYEHW AEeMHOCTM, pasBuBalLM GMHA MOTOPMKA, KOHLEHTpauwms,
3puUTeNHa KOOpAMHAUMS, MUC/IEHe, B3aMMOLENCTBME U B3aMMOMNOMOLL.
MNoTpebutennte ce obyyasaT B ABe TpyaoBu aenHoctu: 1. U3paboTBaHe Ha
NoAapPbYyHU YAHTUYKK — fIeneHe CbC CUIMKOH, HaHM3BaHe HA BPb3KM, BPb3BaHe
Ha Bb3/M, BpoeHe, noapexaaHe, NakeTMpaHe M ekcnegupaHe u 2. Pabota B
rpaguHata — nogabprkaHe Ha 3eNeHUTe MOLWM, 3acaxKaaHe U OTrAexKaaHe Ha
LBETA U 3eN1eHYYLN, NoALbPKAHE HA afienTe U NN0LHUTE APbBYETa.
Mpwn U3BbPLUBAHE HA TPYAOBUTE AEMHOCTU NOAKPena Ha noTpebuTennte okaseat
COUMANHU PabOTHULM U NCUXOOT.

Cpena v uenesa CoumanHa ycnyra B obLHocTTa

rpyna 14 nnua c neKa Ao ymepeHa cTeneH Ha MHTeNeKTYa/IHU YBPeXK4aHUA U
CbNbTCTBALLM YBPEXKAAHUA OT CEMENCTBA U AeUHCTUTYLIMOHANU3MPAHM, KOMTO B
MOMEHTA XKMBEAT B 3alLUTEHUN KUuLLa.

Mpowusxopa, B napTHbopCTBO C ,,/lebeHcxmnde”, FTepmaHua

NocTurHatu MNoTpebutenute

pe3ynTatn u e [puaobusaT 0b6wM 1 cneydUYHM yMEHUSA 3a TPYA,

Bb3aencrane e [lonyyaBaT Bb3MOXHOCT 3a peasin3MpaHe ypes TpyaoBa 3aeTOCT U3BbBH
ycnyrata

CoumanHuTe paboTHULM pa3BMBAT YMEHUA 3a
® Cb3gaBaHe Ha yuyebHM nporpamm 1 yyebHa fOKYMEHTaLMSA
® UM3roTBSHE Ha npodecnoHaneH Npodun Ha avuaTa C WMHTENEKTya HM
3aTpyLHEeHus
®  MEHTOPCKMU YyMeHUn

ToBa e ycnewHa e bnarogapeHue Ha nNpugobuTuTe B Mporpamarta 3a TPYA0BM AeMHOCTM
NpaKT1Ka, YMeHMUs,, 4YacT OT noTpebuTenute Ha ycayraTa ce peanusupat Ha
3alL0T0: TPYA0BUA Masap Mo NPorpamu 3a BPeMeHHa 33aeTOCT KaTo: rpaguHapu —

2, XMrMeHucT — 1, HaeT oT yyuauwHa Koonepauus ,I. BeHKOBCKM" u
naketuposad — 1, HaeT ot AJ/IBA TPYT OOA.
e [IpepocTaBA ce paBHO 3analaHe 3a PaBHOCTOEH TPYA
e T[lpeanara rbBKaBa OpraHMsaums Ha paboTHOTO Bpeme, cbobpaseHa C
MHANBMAYANHUTE Bb3MOMKHOCTU Ha BCEKM NoTpebuTen
Mpunoxnumoct 3awmTeHaTa TpyaoBa AeMHOCT € NoAaxo4dALla 3a inLaTa, KOMTo He morarT Aa
paboTAT B 06MUaMHa cpeaa M HAMAT LWAHCOBe 3a TPYA0Ba peasin3auns KaTo nm

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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AaBa npasomouia n OTrOBOPHOCTU U OCMUCNA eXXeJHEBUNETO M.

KoHTaKTHa MasapaxuK, byn. ,Mapua Jlyusa“ 63, Ten. 034/44-38-00,

nHbopmauus e-mail: egida_pz@abv.bg
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MpodecnoHanHu npaktuku: NMpodecmoHanHo obyyeHne n KapmuepHO OpueHTUpaHe

MpakKtuka 23. - MaictopunHuua — LleHTbp 3a TPYA0BU 4eNHOCTU 33 XOPA C UHTEIEKTYa/IHU

yBpeXXAaHUA KAaTO eZIeMeHT OT AHEeBHa CouMaJiHa ycayra

N3nbaHuten/
opraHusauma

OnuncaHue

Cpesna 1 uenesa

rpyna
Mpowusxoa

MocturHaTtu

pesynTaTu

n

Bb34elcTBne

CapykeHue ,[paxkaaHCcKa MHMLMATMBA 3a JloBey”, AOCTaBYMK Ha COUMANHA
ycnyra LeHTbp 3a coumanHa pexabuamtauma u MHTerpaums 3a xopa ¢
WHTENEKTYaNHU YBPEKAAHUSA

LUeHTbpbT 3a Tpyaosu gerHoctM ,MaiictopunHmua® ¢ Kanmauyuter 15
notpebutenu e oTKpUT npes gekemspu 2012 r n ce HamMuUpa B CBET/IO U YIOTHO
nomeLLeHWe B LeHTbpa Ha rpag, Sloseu.

MoTpebutenute paboTaT B KadpeHETO U KyxHATa (NpUroTBAT Kade, npomnssexkaar
XONaHACKN Badn U roppeTn, NoYMCTBAT KyXHATa), MPUHTMPAT, KCepoKonupar,
NIAMWHUPAT M NOABBP3BAT AOKYMEHTM U M3paboTBaT CyBEHMPU U BUXKYTa B apT
paboTunHuua.

OpraHn3npaHeTo Ha TPYA0BM 3aHMMAHMA 32 XOPA C MHTENIEKTYA/IHU YBPEXKAAHUA
npemuHaBsa npes cnegHute cTbrnku: 1. 3aaBABaHe Ha XenaHue oT noTpebutens
(oT NnueTo, OT HeroBu 6AM3KKU UK KaTO eNeMEeHT OT MHAMBUAYANHUA NAaH 33
nogkpena); 2. lNpoBexaaHe Ha MHTEPBIO W OUEHKA Ha Bb3MOXXHOCTUTE U
UHTepecuTe Ha notpebutensa; 3. CbbupaHe Ha WMHPOpPMAUMA 33 YOBEKa C
yBpeXKAaHe U U3rparkaaHe Ha cnogeneHo pasbupaHe 3a TpyaoBaTa NPaKTUKA; 4.
M3roteaHe Ha npodecnoHaneH npodun Ha noTpPebuTens, KOMTO CbabpiKa
MOTMBAUMSA, NPAKTUYHU YMEHUA, COLMANHN YMEHMUA, EMOLMNOHANHO CbCTOAHUE U
nosegeHue; 5. OnpegensHe Ha MNOTEHUMANHO NOAXOAALWM pPaboOTHM MecTa,
Cbobpa3Ho npoduna M WHTepecutTe Ha noTpebuTens. Korato ce Tbpcu
Bb3MOMKHOCT 33 TpyAOBa  peanusauMa  WM3BbH  COLMANHATA  YCAyra,
npodecnoHannCTMTe B AONbJAHEHME KbM Te3U CTbMNKU M3AMPBAT MNOAXOAALLM
paboTHM MecTa U YCTaHOBABAT KOHTAKT ¢ paboTogartenu, opraHM3MpaTt npobHa
NnpaKTuKa, 3a Aa Ce BUAM AaNu NoTpedbuTenat u paboTHOTO MACTO CU NOAXOXKAAT
W, NPU YyCNeLWHO HanacBaHe Mexay noTpedbuten n paboTHO MACTO, OopraHn3npaT
NOCTOAHHA TPYA0Ba NPaKTUKa.

Ycnyra B 06WHOCTTa 33 IMLA C IEKA M YMEPEHA CTEMEH Ha UHTENEKTYaNnHU
YBPEXKAAHUA OT UHCTUTYLIUM N CEMENCTBA

TpyLoBUAT LEeHTBP e n3rpasaeH ot O6wwmHa SloBey B NapTHbOPCTBO ¢ DoHAaLMA
»Ae Macapen bbarapma“ Kato aganTnpa XoNaHACKM ONUT KbM YCN0BUATA B
Bbarapma c nogkpenaTa Ha XOMaHACKU CNeunanmncTu.

e llacTie 1 yooBNeTBOPEHOCT Ha NOTPebUTENNTE OT Bb3MOXKHOCTTA Aa Cce
TPYAAT U Aa 6bAaT Noe3Hu;

e CuiHa MOTMBAUMA 3@ KaYeCTBEHO W3Mb/HABaHE Ha TpyaosuTe
3a4b/IXKeHUA, 33 Nt06Ee3HO U YCMUXHATO 06CAy)KBaHe Ha KAMEHTUTe Ha
KadeHEeTO M KOMUPHUA LLEHTBP M 338 IMYHOCTHO Pa3BUTHE;

e 0OBnagsHo npodecuoHaNHO HOy-Xay 3a OpraHuWsMpaHe Ha TPYyAOBU
3aHMMAHMA 33 XOpa C MHTENEeKTya/iHM YBpeXAaHuA OT CTpaHa Ha
coumanHuTe paboTHUUM, Pa3BUTM YNPABAEHCKM W OPraHU3aLMOHHU

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
(2007-2013 r.) Ha EBponeiicKkua cbio3
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Tosa e ycnewHa °
NPaKTKKa,
3awoTo: .

Mpunoxnmoct °

YMeHUs, NpeanpruemMUymBOCT U NasapeH yceT;
MoNOXKUTENHO B/AMAHWE BbPXY Hariacute Ha XopaTta oT obwHocTTa B
rpaga 3a nNpuemaHe Ha XopaTa C YBPEXKAAHWMA KATO MbJAHOLEHHWU W
MONE3HUN CbrparkaaHu.

ce doKycMpa BbPXy BbB3IMOMKHOCTUTE, @ HE BbPXY OrpaHUYeHUsTa Ha
X0paTa C yBpexgaHus;

npegocTaBs Bb3MOXKHOCT 33 CMWUC/IEHM 3aHMMaHMA B PaMKUTE Ha
noZKpenaTa, NpeAocTaBsHa OT AHEeBHaTa couMasnHa ycayra (B 3awmTeHa
cpeaa) v Ha bloaxKeTa Ha AbprKaBHO-AenernpaHmara ycayra;

MOArOTBA W MOTMBMpPA NOTPEOUTENMTE 3a TbPCEHE HA NoAKpeneHa
TpyAoOBa 3aeTocCT.

Tpyaosute AeWHOCTM Ca USKJTIOYUTE/IHO CbLLLECTBEHA YacT OT
npegocTaBaHaTa NOAKPENa B AHEBHUTE YCAYIY 3@ Bb3PACTHU, 3aLLOTO
[1aBa Bb3MOXKHOCT Ha XOpaTa C YBPeXKAaHWA Aa NpeKapBaT CMUCIEHO
BPEMETO cu1, Aa 6baaT Nose3HW, 4a y4aT U 4a ce pa3BuBaT.

TpyaoBuTe AeHOCTM B PaMKUTE Ha AHEBHATa rpuika 3a ivua Hag 18
roAvHM OTroBapAT ONTUMAHO Ha NOTPebHOCTUTE M Bb3PaCcTOBUTE
ocobeHoCTM Ha noTpebutenuTe.

TpyaoBuTe AeHOCTM B paMKUTE Ha AHeBHaTa ycayra Tpabsa aa ce
opraHusMpaT NpodecMoHaNHO, KaTo MOCTOSAHHA, @ He KaMnaHWiiHa
AENHOCT B paMKWTe Ha NporpamaTa 3a noaKkpena u aa 6bvaat
MaKCMMaNHO Cbobpas3eHu C }KeNaHUATa, MHTEPECUTE U Bb3MOMKHOCTUTE
Ha noTpebuTenute.

KOHTaKTHa Tpynos ueHTbp KbM LLCPU 33 Bb3pacTHU M Anua C yBpeXKAaHWUA
nHpopmauyma lp. Nosey, yn. ,CtedaH Kapaaka“ 16, Ten. 068 601 387
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NpodecrmoHanHu npakTuku: NpodpecmoHanHo obyueHre U KapnepHO OpUeHTUpPaHe
MpakTuKa 24. — 3awmuTteHo KadeHe U NogKpeneHa 3aeToCT 3a XOpa C MHTE/IeKTYa/lHU
3aTpyAHeHus

MN3nbaHuTeNn/opraHmsauma doHpauma ,CeeTbT Ha Mapua“

OnucaHue doHaaumaATa NpeaocTaBs ABe AeMHOCTU, KOUMTO paswmnpaBaT
K/lacuMyecKkaTa AHEBHA rpurKa 3a MLa C UHTENIEKTYaNHU
3aTpyAHeHUA. U gete 4eMHOCTM ca HAaCOYEHU KbM OCUTYpPABaHE Ha
paboTa 3a xopaTa C yBpexxaaHus. 3almMTeHOTO KadeHe e AeMHOCT, B
KOATO NoTpebuTtenmTe Ha AHEBHMA LLEHTbP B3aMMOAENCTBAT C
peanHu KAMEeHTUN Ha KadeHeTo, KOETO e Pa3KPMTO KbM camus
OHEBEH LEeHTbP. YY4acTMeTo B Tasu AENHOCT pa3BMBa YMEHMATA Ha
notpebuTennTe B 3alLMTEHA Cpeaa C HeNpeKbCcHaTa noaKkpena ot
Y/sIeH Ha NepCcoHaNa Ha AHEBHMA LEeHTbp. B pamkute Ha Tasm
OENHOCT Te He ca 3annaTeHun 3a Tpyaa cu.

BTopaTta AeMHoCT, KOATO ce NPeAoCTaBs e CBbpP3aHa C NogKpena Ha
INUA C NHTENEKTYa IHWN 3aTpyaHEeHUA Aa 6baaT HaeTn Ha TPyAoB
[0roBOpP M aHraXupaHu B peasHa paboTtHa cpepa. Tbit KaTo, 33 Aa
ce afanTMpaT KbM 33 b/IKEHMATA CM, KAKTO M KbM paboTHaTa cpeaa
Te UMAT UMa Hy)KAa OT NoAKpena , Ta3u NoAKpena ce oCbLLecTBsABa
OTHOBO OT NepcoHana Ha AHeBHUA LeHTbp. Mpu Tasmn dopma Ha
NnoAKpeneHa 3aeToCT Ha NoTpebuTennTe ca Bb3/I0XKEHU 3aa4n,
CbObpPa3seHN C TEXHUTE YMEHUATA U eMOLMOHaNHOCT. NunoTnpaHaTta
noAKpeneHa 3aeTocT e CBbpP3aHa €4HOBPEMEHHO KaKTO C
aHra*kMpaHe Ha nMuaTa C yBperKAaHUA Ha TPyA0B AOrOBOP, Taka M C
HeobxoaMmaTa UM NoAKpena [a ce yCTaHOBAT Ha paboTHOTO MACTO -
[a Cce Hay4yaT Aa ce CNPaBAT C KOHKPETHUTE CU 3aZa4n 1 4a
B3aMMOAENCTBAT C ekuna.

Cpepa v uenesa rpyna Jlnua c HTeneKTyanHu 3aTpygHeHus

Fpousxea MpaKkTUKaTa ce onmMpa Ha XONaHACKN, aMepPUKaHCKM U LWBENLLAaPCKn
OnNuT KaTo e aganTupaHa 3a 6bArapckuTe yciosma nopagu
cneumdmrKaTa Ha Nasapa Ha Tpyda U TPYA0BOTO 3aKOHOAATE/ICTBO B
CTpaHaTa.

MocTurHatv pesyntatm u e [pyna oT 6 go 8 noTpebutenntTe ca aHraKMpaHu B

Bb34eNCTBUE AerHocTuTe Ha 3awmTeHoTo KadeHe. B pesynTaTt Ha ToBa ca

nogobpunn 6asosn ymeHus (namet, camoobnagaHue,
obulyBaHe C Heno3HaTW, U3MbAHUTENHOCT U AP.), KaKTO U
cneunmduryHM  yMeHMA, CBBP3aHU C 0bCNy)KBaAHETO Ha
KNMeHTU B KadeHe (cepBupaHe, NpeHacAHe Ha MOpPbUKa,
noAroToBka Ha Kade, M3roTBaHe Ha CMeTKa, bopaBeHe c
napu v ap.).

o [loTpebutennte, aHraxkmpaHu B 3alLUTEHOTO KadeHe,
3HauUMTeNIHO ca noaobpunm cBOUTE KOMYHMKALMOHHMU

**w C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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ToBa e ycneluHa NpaKkTuKa,
3al0To:

Mpunoxxkumoct

KoHTakTHa nHbopmauus

YMEHMA 1 ce YyBCTBaT MNO-CUMYPHU U HE3aBMCUMK B cpeaa C
HenosHaTu.

e Kato ¢dopma Ha noaKpeneHa 3aeToCT B MOMEHTa e
OCUrypeHo HaemaHeTo Ha paboTa Ha NOJMOBMH AeH Ha
ABama noTpebutenn ot AHEBHUA LEHTbP.

e OcurypsBsa NocTeneHHO U3rpaskaaHe Ha YMmeHus cpen,
NnuaTa C UHTEeNEeKTya/1IHU 3aTpyaAHeHNA, OT KOUTO Te ce
HY»KOAAT, 32 Aa moraT Aa umart paboTa u ga 3apaboTsat
cobcTBeHM cpeacTaa.

e OcurypeHa e nogKpenaTta 3a U3rpaxgaHe Ha Tpy408M
YMEHUA N TPYA0Ba peanm3aLmna KakTo B paMKUTe Ha
ycnyrata, Taka U Ha peanHo paboTHO MACTO M3BBHH Hes

KaTo moaen 3a pa3BuTUE Ha AHEBHATa rpuKa 3a nua C
MHTENEeKTyanHu 3aTpyaHeHnA B bvarapuma. Tasmn npakTrKa Aasa
Bb3MOKHOCT Aa Ce U3/1e3e OT MopoYHaTa NPaKTUKa xopaTta Aa He
NPaBAT HULWLO CbLLECTBEHO Npe3 AeHSA, a NPeACTaBAsBa HauMH 4a ce
CTPYKTYpUPAT AEMHOCTUTE B U U3BBH YC/YTUTE MO HAUYMH, KOMTO
No3B0/1ABA CMUCNEHO NpeKapBaHe Ha BPemMeTo, IMYHOCTHO
pa3BUTUE N Bb3MOXKHOCT XOpaTa C YBpeXK4aHuaA Ja ce YyBcTBaT
nosie3Hn U NpU3HaTu.

doHpauma ,CeeTvT Ha Mapus“, 6yn. bbarapus 88, opuc 8, Codua
1680, Ten.: 02/ 808 171, e-mail: office@mariasworld.org
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MpakTtuka 25. — Mnagexm c IeKn UHTeNeKTyaiHU 3aTpyAHEeHUA nonarat gobposoayecku

TPYA

N3nbaHuten/
opraHusauma
OnucaHue

Cpesna 1 uenesa
rpyna

Mpounsxon

MocTurHatu
pesynTatu u
Bb3aelcTBune

|II

CoumaneH yuyebHo-npodecmoHaneH ueHTbp ,KHA3 Bopuc
yaendnun®, rp. Copus

n MpexoaHo Xunuue

Cnea MHAMBMAYANHO MPOYYBAHE HA KENaHMATA U Bb3MOMKHOCTUTE U FPUNKAMBA
npeaBapuTesiHa NOArOTOBKA EKMMbT nogkpensa notpebutenute Aa nonarat
[06poBOMYeCKM TPyA Ha peasHuM paboTHM MecTa 3a HAKO/IKO Yaca Ha AeH. B
MOMEHTa M/AAEeXM OT UeHTbpa ABa-TPM MbTM CEeAMMYHO Mocellasar
BETEPMHApHa KAMHWKA, 6OTaHWYecKa rpaguHa, aBTOCEPBM3, AETCKa rpaauvHa,
KbAETO MomaraT B pas/iMiHu AeWHOCTU Criopes Bb3MOXHOCTMTE cUu. YyBCTBaT ce
NpeKpacHo, 3allloTO ca NoJIe3HU M YBaXKaBaHW OT ,Koserute”, c Kouto paboTar.

B TO3M nNpouec KAoYOoBa e PoATa Ha TPYAOBMA HACTAaBHUK, KOMTO:
o [lpoyyBa HyXAUTE U }KeNnaHusaTa Ha noTpebutena
o CbaelicTBa 3a HAMMUpPaHe Ha NOAX0AALLO PAaBOTHO MACTO
o OKypa)kaBa noTpebuTenuTe, 3alLOTO MIALEKUTE C MHTENEKTyasHU
YyBPEXKAAHUA Ca HeyBEPEeHW, CKNOHHM KbM OTNyCKaHe M Aenpecuu,
TPYAHO Cce afanTupaT Kbm HeNo3HaTa cpeaa
e [lognomara notpebuTensa B aganTMPaAHETO KbM PabOTHOTO MACTO
e YnecHABa KOMyHUKaumsaTa Mexay notpebuten n paborogarten
MoTpebutenute Mmat M TPYAOB HACTaBHWMK Ha pPabOTHOTO MACTO, KOETo ce
onpeaens ot pabotoaartens.
JobpoBonyeckuAT Tpys € YacT TPeTusa eTan Ha T. Hap. Bepura 3a nogkpena 3a
pa3BUTME HA YMEHUSA 33 TPy, KOSTO BKAOYBA ClegHUTE TpU eTana:
o  dopmupaHe Ha yMeHUA — noakpena 3a npodecnoHanHo obyyeHme
o [IpaKTWKyBaHe Ha YyMeHMA — rPynoBa NpaKkTUKa Ha YMeHMA 3a TPYA
e YKpenBaHe Ha YMeHUA — MHAMBUAYANAHA NPAKTMKA HA YMEHUA 33 TpYL4
Ycnyra B 06WHOCTTa 33 MIaAeKM Hag 16 T. ¢ IeKa CTEeNeH Ha MHTeNIeKTYa HN
YBPEXKAAHUA OT UHCTUTYLIMM UM CEMENCTBA, B NepMosa Ha Cb3psiBaHe, KOUTO
MMaT NoTPebHOCT OT NoaKpena 3a NpodecnoHanHo obyyeHre 1 usrpaxgaHe Ha
TPYAOBU YMEHUA
Pa3paboTeHa KaTo YacT OT CTpaTerusa 3a NPecTpyKTypupaHe Ha ycayraTta CYML, B
KOMMJIEKC OT COLMASTHU YCAYTU, HACOYEHW KbM MHTErpauma B obLwHocTTa no
MPOEKT ,,Mora ga cbm noneseH - Mogen 3a coumanHo BKIOYBAHE Ha MIaAEKMN
C UHTEeNEeKTyanHu yBpexaaHua“, O, PasButme Ha YoBeLLKUTE pecypcn”
NoTtpeburenute
®  Ce YyBCTBAT OLEHEHM U1 YBaXKeHU OT paboToaatennTe;
e npuaobmeat cneunduUHM TPYLO0BU YMEHUA, KaKTO U NO-06LLM YMEHMA 33
NbTyBaHe C rPafCKUA TPAHCMOPT, OpraHM3upaHe Ha BpemeTo, obLLyBaHe
M NOEMaHe Ha OTTOBOPHOCT;

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

Tosa e ycnewHa
NPaKTKKa,
3awoTo:

Mpunoxxkumoct

KOHTaKTHa
nHdopmauus

HaTpynBsaT npodecnoHaneH 1 coumaneH onuT B peanHa Tpyaosa cpeaa.

PaboTtogatenute

MOraT 43 OMO3HAAT Bb3MOXKHOCTUTE U 0COBEHOCTUTE Ha NOoTpebuTenute
6€e3 HMKaKbB GMHAHCOB MU NPABEH PUCK;
nosly4aBaTt nNpodpecnoHasHO CbAenCcTBME 3a afanTupaHe Ha paboTHOTO
MSACTO M KOMYHUKaUMATA C noTpebutenuTe.
Peanusmpa npaBoTo Ha noTpebutenute pga ce TpyaaT U ga 6baat
NnonesHu.
MoTpebuTtenn, Kouto ce cnpasAT gobpe CbC 3agayunTe cM Morat Aa
nosiyyaT npengsioXKeHue 3a MOCTOAHHA TPyAoBa 3aeToCT OT Cblius
pabotoparen.
MopaensbT Ha 4o06poBONHA TPYA0BA 32€TOCT € NPUIOKMM 33
pa3HO0bpasHU CoUMaNHN YCAYTU U LEeNieBU FPynn KaTo CTbIKa B npoueca
Ha dopMUpaHe Ha TPYAOBU YMEHUA U OCUTYPABAHE Ha TPyA0Ba 3aeTOCT.
CoumanHaTta MHTerpauma Ha MIageKnTe C 1eka cTeneH Ha
WHTE/IeKTYa IHO YBPEeXKAaHe MMa No-ro/ieMu LAHCOBE 3a YCnex, ako Te
nosy4at nogKpena 3a obyyeHune B NpodecuoHaNHN TMMHA3UMN.
Pa3paboTBaHe Ha MHCTPYMEHTapUyM 3a NEPUOAMYHA OLLEHKA Ha
npnaocbutTuTe TPYA0BU YMEHUA

CYNU, , Kuas bopuc 1”7, rp. Codusa, XK.K. ,Xagxu Aumutop”

yn. ,,baba Buga” Ne 1, ten. 0885-511-347
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0o6pu NPaKTUKK KbMm un. 27
MpodecrnoHanHu npakTnku: NpodecnoHanHo obyueHne u KapuepHo opueHTUpaHe
MpaKTtuKka 26. — la pabotuw ToBa, Koeto obumyaLl

N3nbaHuTen/ CoumaneH yuyebHo-npodecroHaneH ueHTbp ,KHa3 Bopuc |“ n MpexoaHo xunuuwe
opraHusaums yAendunn”, rp. Copun
OnucaHue Bolika BennHoBa e Ha 21 r. KaTo noTtpebuten Ha CYIL, ,,KHA3 Bopuc |“ BolKa

yyactea B [porpama 3a A406poBO/IHA TPYAOBa 3a€TOCT, YMATO Lien e Aa passue
TPYAOBUTE YMEHMA Ha MIALEXW C MHTENEeKTya/lHW yBpeXAaHuA M Aa
noAroTeM 3a peasnHa TPYL0BA 3a€TOCT KAaTO M3rpaam KOHTaKTK ¢ pabotogaTtenu.
Boika e 3aBbpmMIa NpodpecnoHanHo obyyeHne 3a WMBAYKA, HO UCKa Aa paboTa
C MafNKW Aeua Uan C }KMBOTHU. MoOMMYETO MMa 3aTpyLHEHMA B rOBOPA, KOUTO
M3K/IIOYBAT Bb3MOXKHOCTTa Aa paboTu B AETCKA rpaanHa, HO obLLyBa NpPeKkpacHo
C YKMBOTHUTE, 3aLLOTO r1 obunya.
OT HAKO/IKO Mecela boiika paboT KaTo MOMOLLHWK BbB BETEPUHAPHA KAMHMKA.
EKMNbT Ha couManHaTta ycayra nosara UefeHacoYeHW ycuava ga nomorHe Ha
Bolika Aaa ce aganTnpa KbM PaboTHOTO MACTO M U3MCKBaHMATA Ha paboToaaTens.
MNpodecnoHannctuTe nognomarat cblo W paboTtogaTens c KOHCynTauuMm W
HACOKM KaK fa obulyBa C XOpa C MHTENEKTyaNnHU yBperKaaHuAa. TaKa cpeliaTa
MeXAy OBeTe CTPaHM e yiecHeHa u gobpute pesyntatM He 3aKbCHABAT. XopaTa
OT K/NIMHMKATa npeanarat Ha bolika ga 3ano4yHe paboTa Ha 4-4yacos paboTeH aeH
CpeLly Bb3HarpaxaeHue no Tpyn0B A40roBop.

Cpena v uenesa Ycnyra B 06w HOCTTa 338 MAagexXu Hag 16 1. ¢ IeKa cTeneH Ha MHTENIEeKTyaNHU

rpyna YBpEeXA4aHUA OT MHCTUTYLLUKN N CEMENCTBA, B MepMoaa Ha Cb3pABaHe, KOUTO
MMaT NoTPebHOCT OT NoAKpena 3a NPoPecMoHaNHO 0byyYeHMe N U3rpaxaaHe Ha
TPYA0BU YMEHUA

Mpounsxon Pe3ynTaTt oT npecTpyKkTypmpaHe Ha ycnyrata CYIL, B Komnaekc oT coumanHm
YCNYrn, HACOMEHM KbM MHTErpauma B 0bLHOCTTa No
MpoekT ,,Mora ga cbm noneseH - Moaen 3a cCOuManHO BKAKOYBAHE HA MAALEXKM C
MHTeNeKTyanHu yepexxganuna“, ON ,Pa3BMTue Ha YOBELLIKUTe pecypcn”

MNocturHatn e OcurypeHa peanHa TpyAoBa 3aeTOCT Ha MJIaJ, YOBEK C NleKa cTeneH Ha
pesynTatu u WHTeNeKTyaHO 3aTPyAHEHUA Ha TPYAO0B AOroBOpP U CpeLly 3anialaHe
Bb3aencrene e CuiHa MOTUBAUMSA Ype3 CbobpassiBaHe Ha TPYAOBATA 3a€TOCT C IMYHUTE

npeanovynTaHnA Ha I'IOTpE6MTe}1FI

o YCTAaHOBEHM KOHCTPYKTUBHU OTHOLUEHUA MeXxay pa60Top,aTen n
I'lOTpe6MTe!'I ypes I'IpOd)eCMOHa}'IHaTa noaKpena, OKa3daHa W Ha ABeTe
CTpaHWu OT counanHute pa6OTHVILl,VI

ToBa e ycnewHa e [loka3Ba Kak nNpodecMoHanUCcTMTe MoOraT Ja MNoAKpenAT xopata ¢
NPaKTUKa, yBpeXKAaHWA peanHo Aa ynpaxHABaT npasaTa cu
3al0TO: e YTBbpPXKAABA CbOOPA3ABAHETO HA MOAKPENATa C JIMYHUTE WMHTEPECU U

KenaHua Ha notpebuTens Kato  KPUTEPUI 33  KayectBo MU
npodecnoHannsbm B colmanHaTta pabota

Mpunoxnumoct e CbobpasABaHETO C KeNaHUATa U UHTepecUTe Ha NoTpebuTenuTe e
OCHOBEH npodecnoHaneH NPUHLMM, KOUTO MoXKe Aa 6baa npuaaraH BbB

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
e (2007-2013 r.) Ha EBponeiickuA cbio3
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BCUYKM GOPMM Ha coLmanHa nogaxpena.

e [loaKpenaTta 3a ocurypsiBaHe Ha TPy/Z0Ba 3aeToCT CbobpasHo
npeanoyYnTaHuATa Ha noTpebutennTe 4onpuHaca 3a ycrnewHara um
TPyAoOBa peannsaums.

KoHTaKTHa Cynu , Kuas bopuc I”, rp. Codua, XK.K. ,Xagxun Aumntbp”
nHbopmauus yn. ,,baba Buga” Ne 1, ten. 0885-511-347
. * " C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
Sy (2007-2013 r.) Ha EBponeiickuA cbio3
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[o6pu NpakTUKM Kbm un. 27

MpodecnoHanHu npakTMKu: XopaTta ¢ yBpexxaaHua paboTaT U M3KapBaT cpeacTBa,

HEOGXOAVIM 3a TAXHATaA U34APDXHKKaA

MpaKTtuka 27. - ObwecreeHa nepanHAa ,3eneHa”

N3nbaHuten/
opraHusauma
OnuncaHue

Cpegna 1 uenesa
rpyna

Mpounsxon

MocTtnrHaTtu
pesyntatn u
Bb3aelcTeune

Tosa e ycnewHa
NPaKTHKa,
3awoTo:

Mpunoxmnmoct

doHpauma ,FnobanHa nHMumaTnBa B ncmuxmatpusaTa” (TUM), Komnnekc 3a
NCUXUYHO-34PaBHM ycayrn B 0bwHocTTa, rp. Codusn, paiioH ChatuHa
B ObuwecTtBeHa nepanHa ,,3eneHa” paboTaT xopa ¢ NCUXUYHK, KOUTO ca
npemMmnHanu npes noaxoasiio obyyeHue 3a pasBMBaHe Ha 06LWM 1 cneundryHK
Tpyaosu ymeHus. MpeanpuatmeTo e o6opyaBaHO C MasKU NepPasHN U CYLLUAHU
MaLLMHW, KOUTO ce ge3nHdeKTUpaT cTapaTesiHo cnep BcAKa ynotpeba. M3nonssat
ce CaMo KayecTBeHW npenapaTy Ha CBETOBHO NPW3HaTK Npou3BoAUTENN, A TOBA
OCUTYypsiBa YNCTOTA, CBEXKECT U AbATorogmwiHa ynortpeba Ha obneknara,
CNanHoTo 6enbo, MOKPUBKUTE N APYrUTE NOYNCTBAHU U34ENUS.
PaboTtaTta Ha eKkunna e rbBKaBa M CbobpaseHa ¢ NOTPEOHOCTUTE HA BCEKM OTAENEH
KNWeHT. PaboTewwmTe B nepanHATa Xopa C NCUXMYHU Pa3CTPOIACTBA ca
nogKpensaHu oT NpodpecMoHaIUCTU U ca CUHO MOTMBMPAHU OT CBOATA
61arogapHOCT OT NpeAoCcTaBeHaTa Bb3MOXKHOCT 3a TPyA0Ba 3aeToCT M OT
rnacyBaHOTO MM AOBepue.
ObuwiecTBeHa nepanHs ,3eneHa” npeanara TPaHCNOPT OT M A0 06eKTa Ha
K/IMEeHTa, N3BbPLUBA NpaHe M rajeHe u npeasara Bb3MOXKHOCT 32 aboHaMeHTHO
obcnyKBaHe. MopbUYKUTE Ha KJIMEHTUTE Ce U3MbJHABAT B CPOK OoT 1 A0 3 AHM OT
AaTaTa Ha NpMeMaHe Ha 3asiBKaTa (B 3aBMCMMOCT OT BMAa Ha NOpbYKaTa) u ce
OOCTaBAT rPUXKINBO ONAaKOBaHMU.
CoumanHu ycnyru B 06LHOCTTa 32 XOpa C TEXKO NCUXMYHO Pa3CTPOMCTBO
(wnsodbpeHus n GUNonspHoO adpeKTUBHO Pa3CTPOMCTBO) B CbCTOSSHUE Ha CTabunHa
pemucus, Npu KOUTO NNNCBA NoaKpenaLo 6,1M3Ko 0BKpbIKeHUE (FKUBEAT camm)
WU TAXHOTO OBKPBbMKEHME MMaA OrpaHUYEH pecypc 3a noaxkpena
MepanHATa KaTo couumanHo NpeanpuaTue e Cb3gageHa no npoekt Ha PoHaaumn
,FnobanHa nHMuMaTnBa B NcuxmatpuaTa — Coduma”, c puHaHcoBaTa noaKpena Ha
noconcteoTo Ha Kpancteo HuaepnaHaua 8 Coouma, nporpama MATRA KAP.
e 3acuneHa MOTMBALMA, YKpeneHa BOAA W pa3BUTA CNocobHocT 3a
rnoemaHe Ha OTTOBOPHOCT Ha noTpebutenute
e VYKpeneHo CamMoO4YyBCTBME W Y/[OBJAETBOPEHME OT Bb3MOMKHOCTTA 3a
MbJAHOLEHEH U aBTOHOMEH XUBOT
e QOcurypsBa 3aeTOCT 33 XOpa C TEXKM MCUXMYHM pPasCTPOMCTBA KaTo
Bb3MOXHOCT 3a AO0CTOMHO NpeoaonsaBaHe Ha beaHOCTTa U M3onaumATa
o [lopobpsBa }KU3HEHUS CTAHZAPT Ha NoTpebuTennTe
e (Cb3gaBa yc/noBMA 3a JIMYHOCTHO pPasBMTME BbMNPEKU nocneamuuTe Ha
bonectra
CoumanHoTo NpeAnpUeEMaYecTBo € Bb3MOMKHOCT 32 OCUrypsaBaHe Ha TpyaoBa
33eTOCT 3a XOpa C Pas/IMyHK yBPEeXAaHUA, KOUTO B paboTaTa cu ca NOAKpensaHU
oT npodecMoHaINCTM U ca NPEMMHANIN CbOTBETHOTO 0by4YeHMe.
KntouyoBo 3a ycrnexa Ha coumManHoToO NpeanpuaTUeE e KayecTBoTO Ha
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npegnaraHaTta npoaykuma uam ycayra. Fonamo npeanumctso Ha Tesu
npegnpuATMA € caHaTa MOTUBALMA Ha NepcoHasa U Bb3MOXKHOCTTA 33
MBKABOCT U MAaKCUMAJIHO CbObpasABaHe C HYXKAUTE N U3UCKBAHMATA Ha
K/IMEHTUTE Nopaam CPaBHUTE/THO MaJIKMA pa3mep Ha AerHOoCTTa.
KOHTaKTHa Codua 1000, ya. ,ManboBnua“1, et.2, an. 5, ten. 02 987 78 75
nHpopmauyma e-mail: vhristakeva@gip-global.org, sofia@gip-global.org
http://www.gip-global.org, http://www.mh-community.org/
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MpodecnoHanHu npakTMKu: XopaTta ¢ yBpexxaaHua paboTaT U M3KapBaT cpeacTBa,

HEOGXOAVIM 3a TAXHATa U3APDXHKKaA

Mpaktnka 28. - My6AMYHO-YAaCTHO NAPTHbOPCTBO MeXAy oO6wuHa M Kopnopauua 3a

Cb3AdBaHe Ha pa60'rHu MmecCTa 3a XOopa C yBpexaaHuAa B cneuunajimdanpaHo 06LI.IMHCKO

npepgnpuatue

N3nbaHuTen/
opraHusauma
OnucaHue

Cpesna 1 uenesa

rpyna
Mpounsxon

MocTturHaTtm
pesyntatn u

O6uwmHcko npeanpusatue ,Mponet” EOO/ B napTHbopcTBO ¢ ObWwmHa Mupaon m
AKUMOHepHO apyxecTso ,Aypybuc - bbarapuma“

O6uwmHcko npeanpuatue ,Mponet” EOOL 8 rp. MNupaon ocurypsea paboTa
Ha 35 nMua c TpallHO HamaneHa pabotocnocobHocT. MepcoHanbT € CbCTaBeH
M3LANO OT XOpa C TpaMHKU yBpexaaHuA. O6WMHCKOTO npeanpusTtue ,Mponet”
EOOQ/ e cneunanmsmpaHo B NPOU3BOACTBOTO Ha:

v/ XapTUeHM ONaKOBKW - M/IMKOBE M Pa3HOLBETHM KYTUW B Pas/IMuUHK
pasmepu;

v/ KapTOHEeHM YallKuK 33 eHOKpaTHa ynoTpeba;

v' 6eTOHOBM M34e1A 33 BbHLIHA M BbTpeLwwHa 06AnLI0BKa.

B pesyntat Ha ny6/IMYHO-Y4AaCTHOTO MaPTHLOPCTBO MeXKAy obwuHata u AL
,Aypybuc - Bbarapmua“ ca nogkpeneHyn 3HaYMMm Npeanpuemadyeckm MHULMATUBK
33 paswupsaBaHe Ha AeMHOCTTa U HaMansfiBaHe Ha PbYHUA TPya B OBLIMHCKOTO
npeanpuatve. BbBeaeHa e HOBA NOTOYHA JIMHMA 3@ 3aroTOBKA Ha Pas/IMYHK MO
pa3mMep eKOJIOrMYHU XapTUEHM NANKOBE M ONAKOBKM, KOATO AaBa Bb3MOMKHOCT 3a
NpousBe)KJaHe Ha HOBM NPOAYKTWU, NMOBMLIABA NMPOU3BOACTBEHMA KamnauuTeT U
cromara 3a YyBe/iMyaBaHe Ha MNOPbYKMTE U pasmepa Ha peanusMpaHaTa
npoaykuma. C noakpenata Ha ,Aypybuc bBbarapma“ 3anouyBa pabota u
aBTOMAaTM4YHA MallMHa 33 M3paboTKa Ha KapTOHEHM YallKM 3a eAHOKpaTHa
ynoTpeba B 4yeTupu pasmepa. MecTHaTta BNacT uM3rpa)kga HoBo paboTHO
nomelleHWe Ha TepUTOPUATA Ha NPeANPUATUETO, KOETO Ce M3M0/13Ba CbBMECTHO
M KaTo KNy6 3aeaHO c [pyecTBOTO Ha UHBA/IMAUTE.

OT Havyanoto Ha 2011 roaMHa ApPYXKECTBOTO pasnonara M CbC cobCTBEH
TpaHCNOPT 3a AO0CTaBsAHEe Ha roToBaTa NPOAyKUMA [0 KAWEHTA, KaKTo U 3a
opraHusupaHe Ha BbTPELLEH NPEBO3 Ha CAYKUTENN C YBPEXKAaHMA A0 paboTHUTe
MM MecTa. Y1CTo HOBMAT aBTOMOBMA e AapeHue oT Aypybuc Bbarapms u e vact
OT colManHaTa nporpama Ha Kopnopauuata 3a 2010 r., KOATO ce U3MNb/HABA
cbBMecTHo ¢ ObuwuHa Mupaon.

Xopa ¢ TpaliHu yBpeXKaaHua oT 0bLLHOCTTa

Crpaterua Ha O6wmHa Mupaon 3a paskpuMBaHe M1 3anasBaHe Ha paboTHM mecTa
33 Xopa ¢ yBpexaaHuA Ype3 ny6aM4YHO-4aCTHO NAPTHbOPCTBO
KopnopaTtusHa couuanHa nonutuka Ha ALl ,Aypybuc Bbarapua“, HacoueHa Kbm
noAKpena Ha xopaTa C yBperKAaHWA U NPOMAHA HA 06LLeCTBEHMTE HArNacu Kbm
TAXHAaTa TpyA0Ba 3aeToCT
e OoCUrypeHa MbJHOLEHHa TpyAO0Ba peanusauma Ha Xopa C YyBpexXaaHua ot
obuwuHata

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
(2007-2013 r.) Ha EBponeiicKkua cbio3
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Bb3AeincTene e pasHoobpassaBaHe Ha NPOM3BOACTBOTO
e obnekyaBaHe Ha Tpyaa Ha paboTewmTe Ypes aBTOMaTU3ALUNA
e paswupsBaHe Ha NasapuTe
e yBe/IMYaBaHe Ha goxoauTe Ha paboTelwuTe B NpegnpuaTMeTo

ToBa e ycriewHa e e npumep 3a YCrewHOo NapTHbOPCTBO MeXAy MecTHaTa BnacT u busHeca

NPaKTUKa, B NoAKpena Ha TpyAoBaTa 3aeTOCT Ha XopaTa C yBpeXxaaHua.

3aL,0TO!: e Ocurypasa paBHOMpaBeH TPyA4 W [JOCTOMHO Bb3HarpaxgeHue Ha
paboTewmTe

e  OBOWMHCKOTO NMpeanpuaATUMe € KOHKYPEHTHOCNOCObHO bnarogapeHue Ha
WHBECTULUMMUTE B pasLLMpPABAHE M aBTOMATU3UpPAHE Ha NPOM3BOACTBOTO
Mpunoxumoct MogensbT 3a Ny6IMYHO-4aCTHO NAPTHLOPCTBO MEXKAY MECTHA BAACT U
MKOHOMMYECKU CyDeKTU MoKe Aa 6bae NPUIOKEH BbB BCUYKKN OBLLMHK, KOUTO
MMAT ACHA NOJINTMKA 33 NOAKPENa Ha TPYA0BATA 3aeTOCT Ha XOpaTa C
YBPEXAAHUA M B KOUTO MMa KOpnopaunmn n pupmm, KOUTO 0Cb3HABAT CBOATA
COLManHa OTFOBOPHOCT.
CneumanunsmnpaHoTo npeanpustne bu Tpabeano Aa MHBECTUPA MKOHOMUYECKU
epeKTUBHO pecypcute, OCUrypeHu Ypes nybaMYHO-4acTHOTO NapPTHbOPCTBO, 3a
[a rapaHTMpa CBOETO YCTOMYMBO PA3BUTUE U KOHKYPEHTHOCNOCOBHOCT.

KoHTaKTHa Mp. Mupgon 5090, yn. ,Llap OcBoboanten” 39

UHbopMaums Ten. 07181/5055
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MpakTuka 29. - KopnopaTMeHa NOIMTUKA 3a 3a€TOCT HA XOpa C TpaliHU yBpeXaAaHua

N3nbaHuten/
opraHusauma

OnuncaHue

®upma ,,CtonaHckm geiHoctn KUM“ 00/, rp. NnoBamBs, cb3ganeHa npes M. loHU
2003 r. KaTo gbluepHa dMpma Ha yacTHoTo gpyrKectso KUM ALl (KombuHaT 3a
LUBETHU METanu)

,CTonaHckn genHoctu KUM“ OO e cneuwanusmpaHo npeanpusatue, KOeTo
npeAocTaBa Bb3MOXKHOCTM 32 TPYAOBa 3aeTOCT Ha Anua, TpyaoycTpoeHn 8 KUM
M Ha Xopa C TpalHM yBpexaaHuAa oT obuwHoctTa. OT mecel, toan 2005 roamHa
“CtonaHckn pgertHoctn KUM” OO/ e pernctpupaHo B AreHumsTa 3a Xopa C
YBPEKOAHUA KaTO CMeumasmsnpaHo npegnpuatMe 3a Jvua € HamaneHa
paboTtocnocobHocT. PupmaTa € perncTpmpaHa Kato 3emeLeNckm NponsBoguTen
ot 2003 .

®dupmaTta ce pasBmBa Ypes ayTCOPCUMHI U AeUeHTpanM3MpaHe Ha AeWHOCTU OT
,ronamarta” komnaHua (KLM) Kbm ,mankata“ - cepBu3HO 06CnyXBaHe W
Cb3faBaHe Ha pPaboTHM MecTa, NOAXOAALM 33 TPYAOYCTPOEHU PabOTHULM U
CAYXUTeNn ¢ HamaneHa pabotocnocobHocT (B cboTBeTcTBME C Y. 315 oT KT).
PaboTtaTa Ha ¢upmaTa 3anoyBa C aHa/M3 HA 34PaBHUA CTaTyC Ha auuata C
HamaneHa TpyaocnocobHocT. Cb3gaBa ce KapToTeKa U ce U3roTBAT NPEenopbKM 3a
pabota Ha Te3an numua. CnegAt ce NPOMEHUTE B 34PaBHUA MM CTaTyC MU
Bb3MOXHOCTUTE 3a BpbllaHe B obuuyaiHata paboTHa cpega. Hali-Hanpepg ce
Cb3JaBa LUMBALLKM LEX 3a NpoM3BOACTBO Ha cneuyanHo paboTHO obnekno,
6enbo 1 GUNTpY 3a paboTelnTe Ha naolaagkaTta Ha KLLM, B KonTo ca paskputu 5
paboTHM MecTa 3a xopa C yBpexaaHus. B momeHTa ¢upmaTta M3BbLPLUBA
pasHoobpa3HM [eMHOCTM KaTo npaHe, rnageHe U XMMUYECKO UYMUCTEHe Ha
paboTHO 06/1EKN0; MOHTaX N TEXHUMYECKO OBC/y)KBaHe Ha aBTOMaTK 3a Kade U
TOMAM HANWUTKKU; NOYMCTBAHE Ha 0OEKTH, 3acakaaHe U oTrieXJaHe Ha AbpBeTa U
XPacTu; nogAabprKaHe Ha NapKoBe, 3e/1eHM NIOLWM M LLBETHWN IEXU; NOYUCTBAHE Ha
oducK, KaHuenapum, GUTOBM MOMELLEHMA U CaHUTAPHU Bb3/N; M3BapsABaHe Ha
eTepUYHO-MAC/IEHM KYATypu; 3emenencka AeWHocT — obpaboTka Ha 185 aka
NlaBaHAYyNI0BM HAcaXKAeHUA.

®dupmata pabotM Ha nevanba OT camMoOTO CM Cb3faaBaHe, KOeTo I [faBa
Bb3MOXKHOCT A MHBECTMPA KaKTO B paswmpABaHe W MOAepHM3UpaHe Ha
OeNHoCTUTEe CU, Taka M B nopobpABaHe ycnoBMATa Ha TPyA Ha cBouTe
paboTHMun. [lo MOMeHTa BbB PMpMaTa ca HanpaBeEHM MHBECTUUMM B pPasmep Ha
Hag, 500 xun. nB. 3a 3aKynyBaHe Ha TexXHWKAa u obopyaBaHe M nofobpaBaHe Ha
YCNOBMATA Ha TPYA,

OcurypeHu ca MHoro gobpu ycnoBus Ha Tpya M NoYnBKa: 6e3nnaTHO XpaHeHe Ha
TeputopusaTa Ha dupmata, 6e3nsaTeH NpPeBo3 oT AoMa A0 PaboTHOTO MACTO U
obpaTHO, M3NNaWaT ce cpeacTBaTa 3a JfieKapcTBa Ha /Auuata C HamaneHa
paboToCNOCOBHOCT, eXXerogHo ce U3naallaT CyMu 3a NOYMBKA - Bb3CTaHOBABAHE
B pasmep Ha 200 nesa/yoBeKk, Kakto M 3a BenukgeHckute n KonegHute
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Cpepa v uenesa

rpyna
Mpousxoa

MocTurHatu
pesynTatu u
Bb34elcTBUue
ToBa e ycnewHa
NPaKTHKa,
3auLoTo:

Mpunoxkumoct

KOHTaKTHa
nHpopmauyma

npasHUUM, ocurypsiea ce paboTHO 06NEKN0 M NMYHU NpeanasHUM CpeacTsa,
M3NalWaT ce MNOMOLWM 33 JleYeHMe, OCUTYpPeHM ca CTau 3a [MOYMBKa M
Bb3CTaHOBABaHe, CcbbnekanHn u HaHW. OnpeseneHU ca peXMMnU Ha Tpya M
no4YmBKa cbobpa3HO HATOBAPBAHETO Ha NL,ATA M 3a60NABAHUATA UM.

50 aywm ¢ pasinyeH Bua 1 cTeneH Ha ysperkgaHe ot ObwmHa Mnosaus, O6wmMHa
KykneH n ObuwmHa AceHoBrpag,

Cb3paBaHeTO Ha AbLLEpPHOTO CneumanmM3vpaHo npeanpuatue e u13pas Ha
KOpNopaTMBHA COLMANHA OTFOBOPHOCT WM MNOJMUTMKA 3@ AKTUBHO COLMANHO
BK/lOYBaHE 4pe3 aganTMpaHe Ha AeWHOCTM, npouecn M paboTHM MecTa Kbm
0CObEHOCTUTE Ha XopaTa C yBpeXKaaHuA.

Kbm gHewHa gata BbB pupmaTta pabotar 102-ma aywm, ot Komuto 50 ca ¢
yBpeXKaaHus, a 37 ca xopa ¢ TpaHW yBpeXaaHus.

MKoHOMMYECKa YCTOMYMBOCT 1 cTabuiHo pa3BuTMe Ha pupmara.
Cb3paBa ycnoBMA 3a MbAHOLEHHA M epeKTUBHA TPYA0BA aHraXKMpaHoCT
Ha XxopaTa C yBpeXAaHua ypes pasKkpuBaHe Ha paboTHM mecTa B CMeceH
KONEKTMB.

XopaTa ¢ yBpeXAaHMA B KOMMAHMATA Ca Bb3NPUEMAHW KaTo
MKOHOMMYECKM aKTUBEH YOBELLKM pecypc

YcnosuATa Ha Tpya ca cbobpaseHM M MOAENMPAHU  crnopej,
WHOMBMAYaNHUTEe 0cobeHOCTM Ha 34paBOC/NIOBHOTO CbCTOAHWME Ha
paboTewuTe.

CneunannsnpaHoTo npeanpuatne e peHTabwuaHo,
KOHKYPEHTHOCNOCO6HO M ce pa3BMBa yCTONYMBO.

MogaensT 3a cb3gaBaHe Ha AbLEPHO CNeLManmM3MpaHo NpeanpuaTue e
NPWIOXKUM 33 FoJIeMM KOpnopaLmu U B CUTyauuu, B KOUTO ce
HabnlogaBa coumanHo 3HauMma 3abonesaeMocT, NpeamsBnKaHa oT
cneunduyHmn pakTopm Ha cpeaaTa M CbOTBETHOTO NPOM3BOACTBO.
CneunannsnpaHoTo NpeanpuATUE 3a Xopa C HaManeHa
paboTocnocobHOCT MOKe A3 M3noa3Ba cneumdUYHM 3aKOHOBMU
npedepeHLMn, NPOEKTN N NPOrpamm.

Mnosans 4009, yn. ,,AceHOBrpascKo woce”
Ten. 032 609 746, e-mail: ivanka.piskova@kcm.bg
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MpakTtuka 30. - EneKTpOHHO TPyA0BO NOCPEeAHUYECTBO 3a XOpa € yBpeKAaHuA

N3nbaHuTen/ HaunoHanHa pegepauyma Ha paboTogatennte Ha uHBannam (HOPU)
opraHmMsauus
OnucaHue Cb3gafieH e mModen 3a eneKkTpoHHo 6asvpaHo TpPyAoBO NOCpeaHUMYEecTBO U

acuCTMpaHe 3a Xopa C YBpeXKAaHWs, KOMTO AonpuHacA 3a NpeogonsiBaHe Ha
COLMANHOTO U eNIeKTPOHHO M3K/I0YBaHE Ypes3 Cb3ZaBaHETO Ha WHTEpPHEeT calT,
€/1eKTPOHHO KOHCY/ATUPAHE U OH/1aliH 0by4yeHus.

ANTepHaTMBHaTa couMasHa ycayra 3a cCrneumannsmMpaHo eneKTPOHHO TPYAOBO
NocpeAHMYECTBO NPeAOoCTaBA KOHCYATALUMM UM BbB3MOMKHOCTM 3a obyyeHue B
CbOTBETCTBME C Bb3MOMKHOCTUTE, KeNaHMATa U CNocobHOCTUTE Ha XxopaTa C
yBpexkaaHus. Ocurypsea ce MHAMBMAYaA/IHA NMOAKPena OT TPyAOBUTE MEHTOPU
KbM OHOPOTO, HacoyeHa KbM pPasBMBAHE Ha COUMANHW YMEHMUA, MOTMBALMA,
rncuxonorvyecka noAKpena WAM  nocpeliaHe Ha  Apyru  MHAUBUAYANHU
notpebHocTn Ha noTpebuTtenute . OKasBa ce NogKpena NpPU cCamoHaeMaHeTo Ha
LA C yBPEeXKAaHuA 3a CTapTMpaHe Ha cobctBeH OM3HEC, KOHcyaTauuu npu
pa3paboTBaHe HAa NPOEKTHU naen n busHec-NIaHoOBE.

Pabomodamesnume nonyyaBaT KOHCYATMPAHE U NOAKPENa OT EKCNEPTHUS eKun
Ha BlopoTo npu aganTtupaHe, npucnocobasaHe 1 obopyaBaHe Ha paboTHUTE
MeCTa, CbobpasHO HYKAUTE Ha XopaTa C YBpeXKaaHUs.

Cpegna v uenesa e Xopa c TpaiHu yBpexaaHua 6e3 orneq Ha BUA U CTeNeH Ha yBpesKaaHe
rpyna Ha TepuUTOpMATa Ha LUANaTa cCTpaHa.
e PabotogaTtenu, obWMHM U OOCTaBYMLM Ha COLMANHM YCAYrM 3a Xopa C
yBpexaaHun
Mpousxos MpoeKT "MocpeaHNYECTBO N eN1EKTPOHHM YCAYr — HoBa GOpMa 3a AOCTOEH

KMBOT U NPeoA0ABaHe Ha COLMANHOTO U3KAoYBaHe”, no OnepaTMBHa
nporpama “PasBuTue Ha YoBeLLKUTe pecypcn”, cbduHaHcMpaHa oT EBponelickus
coumaneH poHa,

MocTurHaty e U3rpageHa e ¢QyHKUMOHMpALLA e/NIeKTPOHHa cpeda 3a MoAKpena Ha
pe3ynTaT1 u BCMYKM 3aMHTEPECOBaHMN CTPaHM B NPOLLECA HA OCUTypABaHe Ha TPyaAoBa
Bb3aelicTBue 33eTOCT 3a Xopa C yBpeaaHua: notpebutenn, pabotogatenn u

AOCTaBYMUM HA YCAYTU.

e Pa3spaboTeHa e MeToZo/IorMA 3a NpefocTaBfAHE Ha a/sTepHaTMBHaTa
coumanHa  ycayra  «EnekTpoHHo — 6asMpaHo  MocpesHM4YecTBo,
OPUEHTMPAHO KbM MHAMBUAYAJHUTE HYXKAM Ha XOpaTa C yBpeXAaHua»,
3ae4HO cbCc CucTeMa 33 OLEHKA Ha npodecuoHasHaTa NpPUrogHoOCT Ha
XopaTa C yBpeXKAaHUA U HaPbYHULM 33 BCUYKWM 3aUHTEPECOBAHM CTPaHU
B MOMOLL, Ha COLMANHOTO BKAIOYBaHE Ypes TpyAoBa 3aeTocT

e (Cb3aajeH e perucTbp Ha XopaTta C yBPeX4aHus, Kenaewm aa pabortar
AVUCTaHUMOHHO — OT A0MA

e QOcurypeHa e 3aeTocT Ha 10 nua ¢ yBpeskaaHua

xkw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
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ToBa e ycnewHa °
NpaKTuKa,
3auLoTo:

MoaKpeneHn ca 4 nAuua C yBpe)KAaHMA p[a CTapTupaTt CouManHo
npeanpmemayecTso

O6yueHun ca 25 TpyaosuM meamaTopu 3a NpeaocTaBsaHe Ha yc/ayrata Ha
TepUTOpUATa Ha CTpaHaTa B 6-Te N/1aHOBM paioHa

EnekTpoHHMAT popmaT npenoctasa ePpekTnBHaA M ePUKACHA Bb3MOMKHOCT
32 ocurypABaHe Ha MbBKaBaTa M CUMIHO MHAMBMAYANM3MpaHa nogKpena
cnopeg cneunduyHnTe NoTPebHOCTM Ha BCEKM noTpebuten.

YnecHeH e KOHTaKTbT Mexay paboTogatesin U xopa C yBpeXXaaHua Kato
W ABeTe CTPaHW ca NOoAKpeneHn B NpoLeca Ha B3aMMHO aanTUpPaHe.
EnekTpoHHaTa cpepa 3a TPyaoBO MNOCpegHUYeCTBO MNpeosonsAsa
perMoHanHUTE  OrFpaHUYEHMS U OrpaHUYEeHUATa, CBbP3aHM C
npuMABMMKBaHe B NPOCTPAHCTBOTO.

Pa3BnTMETO Ha CoUMANHO NpeanpMemMayecTBo OT XOpa € YBPeXAaHNA UM
[aBa Bb3MOHOCT @ CTaHaT npeanpuemadun u pabortogatenn Ha Apyru
anua.

JonpuHaca 3a coumanHata UHTerpauma U ANYHOCTHATA peanusauuna Ha
XopaTa C yBperKaaHua.

Mognomara npomsHaTa B HarnacuTe Ha pabotogatenute cnpAmo
HaeMaHeTO Ha Xopa C yBpeXgaHusa u nogobpasa MHGOPMMpPAHOCTTA HA
06L,eCcTBOTO 32 TEXHUTE BH3MOXKHOCTH

Mpunoxkumoct MHOBaTMBHUAT MmoAen 3a cneumann3mpaHo eneKkTpoHHO TPYA0BO
nocpeaHNYECTBO MOXKe fia ce Npuaara oT BCUYKKU JO0CTaBUYNLLM HA COLMANTHN

ycnyram,

KOWTO Ce aHraKmparT Cc NoAKpena 3a ocurypasaHe Ha Tpy40Ba 3aeTocCT 3a

XOpa C yBpexKaaHus.
PaspaboTeHarta CucTema 3a OLEHKa Ha TPyA0BaTa NPUro4HOCT MOKeE Aa ce
npuaara B coupMasHUTE YCAYTM MPU OLEHKA Ha NoTeHUmMana Ha notpebutenute 3a
TpyAOBa peannsaums.

KoHTaKTHa Mp. Codusn, 6yn. ,JoHaykos“ 11
nHpopmauyma Ten.: 02 986 53 00, e-mail: nfri@abv.bg
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MpakTtuka 31. — UHTerpupaHa 3aeTocCT 3a IMLLA C UHTENEKTYa/IHU 3aTpyAHEeHUA

N3nbaHuten/

PernoHanHo APYyXKeCTBO 3a NogKpena Ha nua C YMCTBEHU 3aTPpyAHEHUA
opraHnsauua

(PANNY3) — BuanH, uneH Ha BA/IN3

Onwucaxwne PervoHanHo apy»KecTBo 3a NoAKpena Ha /vua C YMCTBEHU 3aTpyaHeHuA, BuauH
e nbpBaTa HeMnpaBUTe/ICTBEHA OpraHW3auMA B CTpaHaTa, KoATo paspaboTsa
NPOEKT 3a MHTEerpupaHa 3aeToCcT 3a /nLA C MHTENEKTyaNHN 3aTpyaHeHMA. Tasu
MHUUMATUBA cTapTupa npes 2005 r. u npogbaxKasa u 4o AHecC.

TpygoBaTa UM peannsauma Ha xopaTa C UHTENEKTYaIHM 3aTPYAHEHNA HE € SIecHa
nopaay Annca Ha ymeHus 3a obLyBaHe, a4eKBaTHO NOBEAEHME U TPYAHOCTM NpU
OLEeHABaHe Ha [AeWCTBUTENHOCTTa. [poBeAeHOTO OT APYMKECTBOTO Mpoy4YBaHe
NMOKa3Ba, Ye CaMO MasiKa YacT OT XxopaTa C yBpeXAaHUA UMaT Bb3MOXKHOCTU UK
Ca 3aMHTEpecoBaHM OT TPyAO0Ba peanmnsauma. 3a TAXHaTa nogKpena e popmmpar
rbBKAB €KUM, Ha KOMTO € OCMIYPeHO NOAX0AALL0 0byyeHue.

OcbluecTBeHM Ca AeMHOCTU 3a AeTalsIHO Npoy4YBaHe Ha nas3apa Ha Tpyha BbB
BUAMHCKM pernoH un cb3gaBaHe Ha 6a3a AaHHM 33 Bb3MOXKHM paboToaaTenm.
EKMNbT NpefocTasa noAKpena Ha ML C UHTENEKTYaHU 3aTpyAHEHMA NPy
HamupaHe Ha paboTa U TpalHO 3ana3BaHe Ha PaboTHOTO MACTO cnopes,
pa3paboTeHn NHAMBMAYANHU NAAHOBE 33 NoaKpena. KenaHuata u
Bb3MOMKHOCTUTE Ha NOTPebUTENUTE 33 TPYA0BA 3a€TOCT Ca NPOYYEHM Ypes
dbopmynap, KOUTO CbabPXKA MHPOPMaLMA 33 IMLETO, CEMENCTBOTO MY, YCI0BUA
Ha XMBOT, YMEHUSA, NpeanoYmTaHms, cTeneH Ha obpasoBaHue 1 ap. XopaTa ¢
yBpPEXKAAHUA ca 0OYyUYEHM N OKYPaAXKEHM A3 NPAKTUKYBAT CAaMO3aCTbMHMUYECTBO.
Mpeanara ce CKAOYBaHE HA J0roBOpPM C paboToaaTenn 3a OCUTypsBaHE Ha
y4ebHa npakTuKa 6e3 3annawaHe. CheaBaiiku meToamkaTa Ha MexKayHapogHaTa
acoumaums 3a uHTerpmpaHa 3aetoct (MAWM3), opraHnsaumaTa NPUAOKM CTbINKUTE
Nno HamupaHe Ha NOAXOAALIMA YOBEK C MHTENIEKTYa/IHO 3aTPYyAHEHME 3a BeYe
naeHTMOMLMPaHO PaboTHO MACTO, BbBEXAAHE Ha NPOMeHM B paboTHaTa cpeaa
npw Hy*KAa, BbBEXKAaHE HA pabOTHOTO MACTO, 0byyYeHMe Ha MACTO OT TPYA0B
aCUCTEHT, OKa3BaHe Ha NomoLy M3BbH paboTaTta, NnoacurypaBaHe Ha NOCTOAHHA
nogkpena.

EKMNBT Ha opraHusaumaATa paboTu B NapTHLOPCTBO ¢ Bopo no Tpyaa, NOMOLLHO
yunnuwe, npodecMoHaNHM OpraHusauuu, OpraHusaumu Ha pabotopatenmu,
poauTenun oT cememncTsaTta, coumanHn paboTHULM M NepPCOHaN OT UHCTUTYyUUUTE
W COUMATHUTE YCAIYTW.

MpoyyeHM ca Bb3IMOXKHM couManHM nporpamu Kbm MTCM u A3 (AreHuumsa no
3aeTocTTa). PerMoHanHo Apy)KecTBO 3a MOAKPEna Ha /uua C  YMCTBEHM
3aTpyAHeHWA, BUMAWH HAKONKO TOAMHM peanm3npa YCNewHo MPOEKTU Mo
HaUMOHaNHW nporpamu Kbm Blopo no Tpyaa, BuamH (“Ot 6e3paboTtmua, Kbm
OoCUrypsBaHe Ha 3aeTocT”’), B paMKUTE Ha KOMTO APY*KECTBOTO B/IM3a B POJIATA HA
paboTopaTten.
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Cpegna 1 uenesa

rpyna
Mpowusxoa

Mnagn Xxopa C UHTENEKTYa/IHU 3aTpyAgHEHUA, KUBEELLN B cemencTBaTta cu uam
HaCTaHEHU B UHCTUTYUUNN NN OPpYyTU COUMNANHN YCNYyTU B PErmMoH Bunanx
an pPeann3npaHeTo Ha NPOEKTa € U3MN0/13BaHa METOANKATA Ha

MesayHapoaHaTa acoumMaums 3a MHTerpMpaHa 3aeTocT.
OnuT Ha opraHM3aumsTa Salva vita 3a ocurypssaHe Ha yuebHa npakTuKa 6es
3annauiaHe

MocTturHaTtn
pe3ynTatn u
Bb3aelcTBue

ToBa e ycnewHa
NPaKTUKa,
3aworo:

Mpunoxmnmoct

KOHTaKTHa
nHdopmauus

5 nMua ¢ MHTENeKTYaIHWU 3aTPYAHEHUA CA AHTAXKMPAHU B MOMEHTa B
WHTErpMpaHa TpyAoBa 3aeTocT

NoBULIEHa MUHPOPMMPAHOCT HA BCUYKM YYaCTHULM B NPOLLECa Ha
WHTErpMpaHa 3aeTocT (1MuUa C UHTEeNEKTYyaIHU 3aTPYAHEHUS,
npeacrasmtenun Ha HIMO, pogutenun, pogHMHKU, NepcoHan ot
WMHCTUTYLMNTE U COLMANIHUTE YCAYTU, MOMOLLHO yunauwe, bropo no
TPyAa, opraHMsaumu Ha paboTogatenute u ap.)

nogobpeHa 3aMHTEPECOBAHOCT M aHraXKMPaAHOCT Ha NoTpebuTennTe ypes
[06bp Nogbop Ha xopaTa C yBpeXKaaHuA, Ha KOMTO Ce NpeaocTaBs
nogkpena

MOBULLEHA FOTOBHOCT 33 CbTPYAHUYECTBO OT CTPaHa Ha pabotopartenuTe
MoBMwWwaBa LWaHcoBeTe 3a TPyAOBa peanusaums Ha Xopa C
WHTENIeKTya/IHN 3aTPyAHEHUA Ype3 NMpuIaraHeTo Ha ycneweH mogen 3a
nogobpasaHe Ha NPodPecMOHaHOTO WM OPUEHTUMPAHE W TEXHUTE
COUMAJIHU U cneunPUYHN TPYLA0BU YMEHMSA

Mpegnara moZen 3a MHAOMBMAYaAM3UPaAHE Ha MoAKpenaTta 3a TpyaoBsa
33eTOCT Ypes Noaxo4AWwo obyyeHne Ha PaboOTHOTO MACTO U U3BBH HEro U
nocnezsalla noAKpena 3a TPanHO 3aZ4bprkaHe Ha paboTa
CTMMynupa CbTPYAHMYECTBOTO MEXKAY Pas3/INYHK
3aMHTEepecoBaHM AnLa

MNopobpasa MHPOPMMPAHOCTTA MO BBMNPOCUTE HA Bb3IMOMKHOCTTA 33
TPyAOBa 3aeTOCT Ha /AMUA@ C MHTENEeKTyasiHM 3aTpyAHEHMA cpes
notpebutenute, pabotosatennTe, AbpHKaBHUTE UHCTUTYLMM U LIMPOKATA
obuectseHocCT

KaTo meToamKa u nocnefoBaTeNHOCT OT CTbMKM MOAENDT 33
MHTErpMpaHa 3aeTocT MOXKe 4a Ce Npuiara BbB BCUYKM OBLLMHA U
PEervMoHM 1 No OTHOLLEHME Ha Fpynu NoTpebuTenm c pasanyeH sng u
CTeneH Ha yBpexaaHe

MogaensbT 3a MHTErpMpaHa 3aeToCT Ce CbYETaBa YCMELHO C Bb3MOXKHOCTH
33 OCUrypaBaHe Ha BpeMeHHa TPyA0Ba 3aeTOCT NO HALMOHANHK
nporpamu ot TMna Ha “OT 6e3paboTuLa, KbM ocUrypsBaHe Ha 3aetoct”

MHCTUTYUUN U

3 700 Buauh, yn. “CredaH Kapagrka“ 13
Ten.: ++ 359 94 644 917, e-mail: rdpluz@hotmail.com
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MpodecnoHanHu npakTuku: Xoparta c yBpexxaaHua paboTaTt U M3KapBaT cpeacTBa,
Heob6xoAUM 3a TAXHATA U3APDBIKKA

MpaKrtuKa 32. - EKMN 3a BKAOYBaLLLA 3aeToCT

N3nbaHuTen/ doHgauma ,MIHCTUTYT 3a couManHu yCayrn B o6LLIHOCTTa", AOCTaBYMK Ha
opraHusauma COLUMAHM YCYTY 32 Bb3PACTHU
OnucaHune BkntouBallata MAM NOAKPeneHa 3aeToCT NpeAcTaBaABa MeXAyHapoaeH

NoAxof Ha MoAKpena 3a 3aeTOCT Ha peasiHMA nasap Ha TpyAa, MPu KOWTo
XopaTa C yBpexAaHusa ce HaemaT nNpu e4HaKBM YCI0BMA M OTrOBapAT Ha
e[lHaKBM CTaHAAPTV 3aeQHO C XxopaTa 6e3 yBpexkaaHua. B To3n cmucobn,
BK/IOYBALLATA 33€TOCT € He MPOCTO HaemaHe Ha onpegesieH 6poin nnm
MPOLEHT Xopa C YyBpeMAaHua, TA e nposBa Ha MpPaBoOTO Ha
PaBHOMOCTaBEHOCT, TPYA, U HE3aBUCUM 3KMUBOT.

MUNOTHUAT eKnn 3a BKAKYBaLla 06XBalla LIECT AMLa C yBpeXKaaHua U
Tpu nnua 6e3 yBpexaaHusa, KouTo 6axa obyvyeHM pJa nposexaat
06yyeHUsa U KOHCYATauMW Ha paboTodaTtenu Kak Aa HaemaT u paboTaT
CbC CAYKWUTENW C YBPEXAAHUS U KaK [da HanpaBAT TpydoBaTa cpesa
OOCTbMHA M BKAOYBaWA. EKMNbT npoBede 3 obydyeHMs no Temarta
,BKItOYBALLA 3aeTOCT” 3a 06wo 36 npeactaButenn Ha HIMO, abpkasHa m
OOWMHCKa aaMUMHUCTpaumA. bBbaxa nposeaeHn W UHAMBMAYASHU
KOHCYyNTauMM Ha 12 pabotofaTtenn U CAYKUTENU C YBPEXKAaHUsA, crep,
WHTEepBIO 1 HabatoaeHne Ha paboTHaTa cpesa Ha MACTO. EKMNBT M3roTem
KOHKPETHU NpeasioXeHWa KbM BCEKM paboTogaten U CAYKUTeN Mo
OTHOLUEHME Ha opraHusauusaTa Ha paboTa, M3bopa M KoopAMHALMATA Ha
33434MTe, KOMyHUKaAUMATA B eKuna, paboTata c maTepuann U AaHHW,
OOCTbMHOCTTA Ha cpefaTta M CNpaBsHETO B PUCKOBM CUTyauuu. EKMnbT
TecTBa M AEMOHCTPUpA Ha NPaKTUKaA Kak paboTaT 3aeaHo obyuntenn u
KOHCY/NTaHTU CbC BUCOKa CTeNeH Ha yBpexaaHua 1 6e3 yspeskaaHus.

Cpepna v uenesa rpyna MpaKTUKaTa e pa3BuTa C MOMOLLTa Ha XOpa C yBpexaaHua n be
npuaoXeHa B pa3HoobpasHa MHCTUTYLMOHANHA cpeaa — TpyAoBaTa
cpefa Ha HIMO, abprKaBHa M 06LIMHCKA aAMUHUCTPaLIMA, A0CTaBYULN Ha
coumanHu ycnyru, busHec.

[obpaTa npakTMKaTa e Noaxo4sALla 3a BCekM paboTtosaTen, KOMTO UCKa
[a Ha3Hayu xopa C yBpexaaHuA U 33 BCAKO SiMLe C yBpeXXaaHe, KOeTo e
MOTMBMPAHO Aa paboTu Ha peanHMA Nasap Ha TPYAA M UMa HYXKAa OT
WHOMBMAYANHA nogKpena.

Mpounsxon, MpaKTMKaTa e pa3BUTa Ha OCHOBATA Ha aBCTPUIMNCKO HOY Xay, NpUaaraHo B
paboTaTa Ha NapTHbOPCKaTa opraHMsaumsa ,,MHoBMa“, obLMHCKA 1
ObprkaBHa agMuHucTpauma, HMNO n 6usHec B ABCTpuA.

MocturHatm pesyntatu u  HacTbnuna NnpomsAHa B HarfacuTe U YMEHUATA Ha BCUYKM YHACTHULM —

Bb3AelncTBue cnyxutenute (c u 6e3 yBpexaaHua), pabotogatennte, ekun 3a
xEw C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC ®
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BK/1tOYBALLLA 32€TOCT.
Mo-ao6pa MHGOPMMPAHOCT Ha XOpaTa 3a YBPEKAAHUAT, NOTEHLMAHUTE
TpyAHOCTM B paboTHMA npouec
MoBULIEHO AOBEPUE M FOTOBHOCT Aa CE TbPCAT 3ae4HO KOHCTPYKTUBHU
peleHuns
Mo3MTMBHA NPOMsAHA B €31Ka U NoBeAeHUEeTO - E3NKBT ,Te 1 Hue” be
3aMeHeH ¢, Hne" 1 ,,3aegHo”. NoBeaeHMETO CTaHa NO-OTKPUTO, C NoBeYye
obLyBaHe 1 noBeye 3HAHWE eAuH 33 APYr.
Tosa e ycnewHa e [lpenoctaBa Bb3MOMXKHOCT 3a JIMYHOCTHA M3ABa U MNbJHOLEHHA
NPaKTMKa, 3aLL0TO: couMasniHa MHTerpauma Ha Xopa C TEXKKU 3pUTENTHWN YBPEXKAaHUS,
Ho ¢ A06po 0bpasoBaHMe, MOTUBALMA M NOAFOTOBKA MO TeEmMaTa
33 ocurypsBaHe Ha Tpy/aoBa 3aeTocT
e Bb3aelcTBMETO I BbpPXY YH4AaCTHULMTE € KaKTO KPaTKOCPOUHO (B
KOHKPETHUSA MOMEHT Ha CpeLlaTa U cCbBMecTHaTa paboTa), Taka u
ObATOCPOYHO — B KOHCTPYKTMBHUTE B3aMMOOTHOLLEHMATA MEXAY
pa3/IMYHUTE YYaCTHULM, B NO3MTUBHATA Harnacarta Cnpsamo
Bb3MOXHOCTUTE Ha XopaTa C YBperKAaHuaA, B 3asiBeHaTa
roTOBHOCT 3a NPOAb/XKaBalla CbBMeCTHa paboTa.
e Korato oby4yeHMEeTO M KOHCYNTUPAHETO €a YacT OT npoLeca Ha
HaemaHe Ha paboTa Ha /iMue C yBpexKaaHe, ePpeKTbT Bbpxy
TPYAOBUTE B3aMMOOTHOLLEHUA € HENOCPEACTBEH, NONOXKUTENEH
N ObATOCPOYEH.
e Bb3AENCTBA BbPXY OpraHM3aUMOHHATa KyATypa Ha paboTopaTtens
M coumanHaTta cpeaa
Mpunoxummoct e Pa3nuyHu opraHMsaumm B Bbarapus Beye npunarat mogena Ha
noaKpeneHa TpyaoBa 3aeTocT
e YCTOMYMBO pasBUTMe Ha Ta3un gobpa NpaKTUKa MoxXKe Aa ce
nosy4yu cnem NpeBpbLLAHETO 1 B YacT oT obuyaitHaTta TpyaoBaTa
npaKkTMKa B Bbarapua (no npumepa Ha pa3BUTUTE eBPONENCKU
CTpaHK). 3a ToBa e HEOHXOAMMO BbBEXKAAHE Ha cneundmyHa
couMasiHa ycnyra v oTroBOpPHO NOAKPENALLO N1LE, HE3aBUCUMO
KaKBO HaMMeHOBaHMETO Le 6bae n3bpaHo — coumaneH
paboTHMK NOo 3aeToCTTa, CNeLnanmcT NoAKpeneHa 3aeTocrT,
TPYA0B HAaCTaBHUK UM Ap.
KoHTakTHa uHPopmauusa  doHaauma ,,MIHCTUTYT 3a cOLMaNHM YCAyru B obLHOCTTa”
http://icss-bg.org/ , En. nowa: icssbg@gmail.bg, Ten. 02/ 983 2149
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MpodecnoHanHu npakTMKu: XopaTta ¢ yBpexxaaHua paboTaT U M3KapBaT cpeacTBa,

HEOGXOAVIM 3a TAXHATA U34PDBXKKaA

MpakTuka 33. - YTBbprKaaBaHe Ha npodecuaTta ,,EKcnepT oT onuT — cCOuManHoO BKAKOUYBaHE"

N3nbaHuten/
opraHusauma
OnuncaHue

Cpena v uenesa
rpyna

Mpowusxoa

MocTurHatu
pesynTatn u
Bb3aelcTeune

doHpauma ,FnobanHa uHMUMaTHBa B ncuxmnaTpusaTa” (TUM), Komnnekc 3a
NCUXUYHO-34paBHU ycnyru B 0bwHocTTa, rp. Copus, paoH CnatuHa

HoBsata 3a bbnrapus npodecus ,, EKcnepT oT onuT — couManHo BKAOYBaAHE” e
BbBeAeHa bnarogapeHue Ha ueneHacoyeHuTe yeunua Ha oHagaums ,,FnobanHa
WHMUMATUBA 32 NCUXMaTpma“ n Bbarapckm LEeHTbp 3a HECTONAHCKO NPaBo B
NapTHbOPCTBO C 0by4nTENEeH LeHTbp ,PoKyc” Kbm , MIHMLMATMBA 33 couMaiHa
pexabunutaums, bpemeH, FepmaHus.

EkcnepTu oT onuT ca M cbe cneunduyHa ekcnepTmsa, Npnaobuta ypes AnyHu
npexMBABAHMA N ONUT B COLLMAZIHOTO M3K/tOUBaHe. Te NpUTeKasaT 3HaHue,
Nosly4eHo Ype3 CbMPUKOCHOBEHMETO CU CbC CUCTEMUTE Ha COLMAHA FpUKa m
34paBeonasBaHe, KaKTo M NO OTHOLWEHME Ha CNPABAHETO C U3KAoYBaHeTO. ToBa
3HaHMe TpAbBa Aa O6bae pasriex[aHo KaTo aNTePHATUBHO M PABHOMOCTABEHO Ha
aKaZeMMUYHOTO 3HaHKe. Cnes NoaxoasaLLo 0byyeHUe, BKIOYUTENHO Ypes paboTa
BbPXY *KUTENCKUTE UCTOPUMN Ha EKCNEPTUTE OT OMNUT, Te Ca NOATOTBEHU A3
OKas3BaT NoAKpena 3a COUMANHO BKAKOYBAHE HA MaprMHaAN3npPaHuM rpynu Kato
napTHUPAT Ha NPodECUOHANUCTU C ONUT B 06Pa30BAHNETO M COLMANHOTO
nognomaraHe.
Ot centemBpu 2014 r B Komnaekc 3a NCUXMUYHO-34PaBHUN yCayrn B o6l HOCTTa
paboTAT 5-Ma ,,eKcnepTu OT ONUT”, KOMTO NoANoMaraT COLMAIHOTO BK/OYBaHe
Ha NoTpebuTenu c NCUXMYHU NPOBAEMM B PaMKUTE Ha Mpo2pama ,AKTUBHa
rpuyKa B 06LLHOCTTA 3a XOpa C TeXKKa NCuxnyHa 6onect”, duHaHcMpaHa ot
CtonnyHa obwmHa.
CoumanHu ycnyrm B 06LLHOCTTa 33 XOPa C TEXKKO MNCUXMYHO Pa3CTPONCTBO
(wmsodpeHns 1 BunonapHo apeKTUBHO PAa3CTPOCTBO) B CbCTOSIHME Ha CTabuiHa
pemMucus, Mpu KOMUTO INMCBA NOAKPENALLO B6M3KO 0O6KpbKEHME (}KUBEAT camm)
WM TAXHOTO ODKPBIKEHME MMa OFPaHUYEH pecypc 3a NoAKpena.
APYTY MaprHaAM3nMpaHu rpynm
PaspaboTeHa no NpoeKT ,,/Iunceausomo 38eHo - HACbP4asaHe Ha COYUAIHOMO
BK/1I0YBAHE HA YA38UMU 2pynu Nocpedcmeaom 8b8aAUMaHeMOo UM 8 poaama Ha
ekcnepmu”, uHaHcMpaH oT EBponenckaTa KOMMCMA NO NPorpamara 3a
npoab/irKaBalLo obyyeHue "JleoHapao Aa BuHun" — TpaHcdep Ha MHOBaLMK, B
nepmnoaa 1 centemspu 2009 — 31 asryct 2011r.
e PaspaboTeHn obyuynTENHM NPOrpamm 3a obyyeHUe Ha eKcnepTu OT OnNuT
C NCUXMATPUYHO MMHANO, 3a eKcnepTuTe no obpa3oBaHWe M 3a
TaHAEMUTE MEXKAY eaHUTE U ApyruTe
e (Cb3gageHa meTogosiorua 3a pabota ¢ pabotogatenute Ha ekcnepTu oT
OMUT, BKJ/IIOYMTE/IHO MPENOPBKM 33 OPraHM3aLUMOHHU MNPOMEHMU U

C nopKpenara Ha lMporpamara 3a 3aeTocT U coumanHa conmpapHoct — NMPOMPEC
(2007-2013 r.) Ha EBponeiicKkua cbio3

83




Mpoexkm JUST/2013/PROG/AG/4955/AD "lpaeo e He oHo8a,
Koemo HAKoli mu daea, a 0Hoed, Koemo HUKoli He moxce 0a mu
omHeme." no lMpozpama MPOIPEC Ha EC

Peny6auka Bbarapua
MuHKUCTepcTBO Ha TpyAa M coumanHaTa NOANTUK

Tosa e ycnewHa

Mpunoxmnmoct

nHdopmauus

Nporpamm 3a NPakTUYECKU MHCTPYKTaXK Ha paboTHOTO MACTO

o (OO6y4YyeHU 1 HazHa4YeHU Ha paboTa ekcnepTH OT oNuT

e (Cb3gaBa MOZeN 3a YCMNewWHOo CbTPYAHUYECTBO M B3aMMHO [0Mb/IBaHe B
paboTaTa mexay eKkcrneptuTe no obpasoBaHMe U eKcnepTutTe oT onuT
(paboTa B TaHaEM)

e [locpegHuyeckaTa poss Ha eKCNepTUTE OT ONUT MeXay noTpebutennTte n
cMcTemaTta 3a CoumManHO nognomaraHe AOMPUHAacA 3a 3HaAYUTesHO
nogobpaBaHe Ha KayecTBOTO Ha coumanHata pabota M cTUMyAMpa
COUMANHOTO BK/lOYBAHE Ha MOTpebuTenuTe 4ypes cunata Ha JNYHUA
npuMep 3a yCnewHo cnpaBaHe C TPYAHOCTUTE Ha KMBOTA B M301aLmsA

e “EKcnepTtuTe OT onuT” morat Aa 6baaT ocobeHo nosie3Hn Kato
MapmMHbOPU HA coyuanHume pabomHuyu Npu: oUueHKa Ha caydas,
M3roTBAHE Ha MHAMBMAYANEH N1aH 3a NoAKpena, CbAencTBue Ha
noTpebuTenmTe Npu U3BaxKgaHe Ha PasNYHU JOKYMEHTU, CbAeNCTBUE
Nnpwn XocnuTanmMsaums, M3BbpLlUBaHe Ha AOMALUHK nocelleHus. TaxHaTa
eKcnepTm3a e Heobxo4MMO CBbP3BaLLLO 3BEHO BbB BCUYKKM 061acTH,
KbETO Ce C/lyYBa KOHTAKT MeXKAy U3KNHUYEHUTE M 06LLECTBOTO —
obpasoBaHue, NpaBoCcbANe, 34paBeona3BaHe, rpuKa 3a AeTeTo,

KYNTYPa, *KUAULLHWU U COLMANHU NONUTUKMN.

e  OcCHOBHUTE Npean3BMKaTe/ICTBa Npu paboTaTa c ,,eKkcnepTn oT onuT” 8
coyuanHume, 30pasHuU U 06pazoeamesHu ycayau ca CBbP3aHu C:
BbBeEKAAHETO B paboTaTa M NoAKpena 3a HOBOMOCTLNUAUTE EKCNEPTH,
NpomMsHa B opraHusauunsaTa Ha paboTa B ycnyrata, dopmynmpaHe Ha
KOHKPETHN pabOTHU 3aZa4M M OTFOBOPHOCTM Ha eKCnepTuTe, NPOMSAHa
Ha 06LLLEeCTBEHUTE Haracu U HarnacuTe Ha npodecnoHanncTuTe 3a
OLleHABaHe Ha NpMHOCca 1 Bb3AencTBueTo oT paboTaTa Ha ,,eKkcnepTu oT
onuT” 3a noaobpsBaHe Ha KAYECTBOTO Ha COLMATHUTE YCAYTU

e KaTo ,MHTErpaunoHHn paboTHULM" ekcnepTUTe OT ONWUT MOTaT Aa
nognomarat COLUMaNHOTO BK/IOYBAHE Ha Pa3/IMYHU LLeNeBu rpynm —
HapPK0O3aBUCUMMW, UMUTPAHTU, ETHUUYECKN MANLMHCTBA.

e EKkcnepTtute oT onNuT MoraTt Aa umat 6e3ueHeH NpuHoC Npu
GhopmMupaHemo Ha NoAUMUKU BbB BCUYKM CHepU Ha KMBOTA U HA BCUYKM
ynpaBAeHCKN HMBA. [IPUHOCHT Ha EKCNEePTUTE OT ONUT € PaBHONOCTaBEH
Ha TO3M Ha eKcnepTuTe No obpasoBaHMe.

KomnnaeKc 3a NCUXMYHO-34PpaBHM YCAYrM B 0OLWHOCTTa
Coodua 1574, paitoH "CnatuHa", ya. "Pornen" 17, ten.: 02/42 140 51
e-mail: office@mh-community.org, http://www.mh-community.org/
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MMHVICTepCTBO Ha TpyAa U counanHata NnoAUTUK

M3gaHne Ha MUHUCTEePCTBOTO Ha TPpyAda U coumanHaTta NOAUTMKA. BcMykm npaBa 3anaseHu.

Jlnue 33 KOHTaKT:

EneoHopa Maueaxuesa, pbkosoanTten Ha npoekt JUST/2013/PROG/AG/4955/AD "MpaBo e He OHOBa,

KOETO HAKOM TH AaBa, a OHOBa, KOETO HUKOM HEe MOXKe AaTm OTHeMe.", AVPEKTOP Ha Anpekumna

,M10ITVKa 3a XopaTa C YBPeXKAaHWNA, PaBHM Bb3MOMXKHOCTU M COLMANHN NOMOLLM"

E-mail: E.Pachedzieva@mlsp.government.bg

CbAbprKallaTa ce B HacToAWATa Ny6AnKaumnA MHGOPMALUA He OTPA3ABaA HEMPEeMEHHO NO3ULMUATA UK

ctaHoBuwieTo Ha EBponeiickata kKomucusa. My6anKaumaTa oTpasasa CTaHOBULLLETO Ha aBTOPUTE U

EBponeiickaTa KOMUCUA He OTroBapA 3a ynoTtpebarta Ha cbAabpXKallaTa ce B Hesa MHGopmaums.
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I. Preamble

The Convention on the Rights of Persons with Disabilities was ratified by Bulgaria in 2012, but even
before it was a guiding document for the organisation of a large part of the professional efforts to
support people with disabilities through its principles and philosophy.

The illustration of the above is the set of good practices described in the present Handbook which is
a small selection of many other practices carried out in the spirit of the Convention.

The purpose of the Best Practices Handbook for the implementation of the Convention on the Rights
of Persons with Disabilities is to provide examples of actions both at system and professional level
applying the principles of the Convention.

Along with this the Handbook is intended to give an overview of practices that can serve as a basis
for regulation of the legal framework and the policies for people with disabilities.

The best practices collected and featured in the Handbook show awareness on the Convention and
its new paradigm regarding people with disabilities. The examples represent tested and selected
specific practices related to art. 1 and 2, which set the general framework regarding the protection of
the rights of people with disabilities and specific measures and activities related to art. 19 and 27 and
the requirements for inclusion into sectorial policies incorporated therein.

The best practices presented will benefit all stakeholders working for the policy of social inclusion of
people with disabilities.

The Best Practices Handbook on the implementation of art 1, 2, 19, 27 of the Convention on the
Rights of Persons with Disabilities has been prepared under the Project
JUST/2013/PROG/AG/4955/AD A right is not what someone gives you; it's what no one can take from
you of the Bulgarian Ministry of Labour and Social Policy, funded under PROGRESS programme of the
EU.

The main objectives of the project are:

e Better implementation of national anti-discrimination legislation with a focus on disability
ground;

e Promotion of the Convention on the Rights of Persons with Disabilities;

e Raising public awareness of European, international and national policies and legal
instruments in the fight against discrimination on the grounds of disability, gender, age, etc.

e Better national policy on integration of people with disabilities.
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The Best Practices Handbook on the implementation of art 1, 2, 19, 27 of the Convention on the
Rights of Persons with Disabilities has been prepared as a result of a broad survey of the practices of
organizations of and for people with disabilities. Its compilation was made through targeted
guestionnaire, addressed to the members of the National Council for Integration of Persons with
Disabilities and to many non-governmental organizations and municipalities. As a result of this
exercise more than forty proposals for good practices practices have been compiled, and accordingly
thirty three best practices have been selected and included in the handbook. Along with the study of
the Bulgarian experience for the compilation of the Handbook also specific practices of other
European countries were studied. Out of these were selected actions that give the most
comprehensive information on the tested practices.

For the sake of selection of good practices to be included in the Handbook strict criteria which ensure
objectivity of assessment have been applied. The criteria included several requirements that the
practice had to meet:

1. Relevance of the practice to Art. 1, 2, 19 or 27 in a way to express the spirit and principles of the
provisions of the article.

2. The good practice presentation was due to give detailed information on its content, its
contribution, its possible transferability, implementing organisation and outcome.

3. The practice is successful in terms of implementation of the Convention and this is obvious and can
be seen and presented clearly.

4. The practice describes the experiences with innovative character. Practices that are introduced
and established as a working approach, recognized by many organizations were not included.

The Handbook includes two different groups of practices - those that describe the policies and
practices for the implementation of the Convention at the system level, as well as those that are
good practice at a professional level, connected with the approach and activities that directly target
the disabled people and support them in the spirit of the Convention.

The presentation of the best practices in the Handbook is organized by order of relevant Articles of
the Convention. Before presenting the practices under each Article, their content is highlighted as
well as a summary of the best practices drawn up.

The best practices' presentation is organized around the content and aspects of the relevant article
of the Convention, presented through it. Besides this structure, the best practices were grouped
according to whether they present activities at system or professional level.

The Best Practices Handbook follows a numbering, which facilitates to handle it.
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The Handbook was elaborated by the Consortium Bulgarian centre for not-for-profit law-De
Pasarel under the Law on Obligations and Contracts under contract RD 04-362/22.12.2014 assigned
by the Ministry of Labour and Social Policy of Bulgaria.

i With the financial support of the Programme for Employment and Social Solidarity G
PROGRESS 2007-2013, European Union




Project JUST/2013/PROG/AG/4955/AD "A right is not what
someone gives you; it's what noone can take from you"

Republic of Bulgaria
Ministry of Labour and Social Policy

Il. Good practices under art. 1 — Full and equal enjoyment of rights

Convention on the Rights of Persons with Disabilities

Article 1 - Purpose

The purpose of the present Convention is to promote, protect and ensure
the full and equal enjoyment of all human rights and fundamental
freedoms by all persons with disabilities, and to promote respect for their
inherent dignity.

Persons with disabilities include those who have long-term physical,
mental, intellectual or sensory impairments which in interaction with
various barriers may hinder their full and effective participation in society
on an equal basis with others.

The Convention on the Rights of Persons with Disabilities does not introduce new rules but
provides for additional guarantees for the respect of fundamental human rights of people with
disabilities.

The Convention makes possible the paradigm shift in terms of disability: from an object of care
persons with disabilities shall become subject to rights. It also defines the concept of disability as a
result of a specific failure and the interaction with the environment, where the person is placed, but
not as a status of the person.

Art. 1 gives the definition of disability, regulating the social nature of disability, according to
which disability is not a personal characteristic and it occurs when at a restriction caused by a
medical problem, a person faces various barriers that may hinder their full and effective participation
in society.

The Good practices relevant to art. 1 illustrate the way in which a regulation is transformed
into policies and professional action. The practices presented give evidence on the enjoyment of
rights by people with disabilities in an international and national context.

The best practices presented show approaches aimed at respecting the rights of people with
disabilities, to which they are entitled, as well as the activities, aimed at changing public attitudes as
one of the elements of the environment.

'i ; With the financial support of the Programme for Employment and Social Solidarity
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Good practices under art. 1

System level good practices: Social support for full integration in society

Good practice 1. Organisation of access to social support through social services in the

Kingdom of the Netherlands

Netherlands - Ministry for Health, Welfare and Sport

Organisation

Description

With the financial support of the Programme for Employment and Social Solidarity

Ministry for Health, Welfare and Sport, Agency for needs assessment
(ClIZ) of the Kingdom of the Netherlands
Every citizen of the Netherlands, who has a particular health

condition, medically established and diagnosed by his general
practitioner and the respective licensed medical doctors shall have
the right to apply for needs' assessment of social support to the
Agency for needs assessment (CIZ). The Agency work is organized on
a national level as an agency with the Ministry of Health. The
Commission has its own structures in the administrative areas that
collect and process the applications for evaluation.

The procedure is organized without direct meeting between the
applicant and the Commission, on the ground of documents only. If
necessary, a representative of the Commission shall contact the
person and request additional documents or evidence. Applications
are in a standardized form and foremost express the desire and
preferences of the person. The application represents a detailed
questionnaire with standardized answers, where the documents that
prove the diagnosis and condition are attached. The questionnaire
includes general questions about the diagnosis, questions about the
functional constraints of the person, questions about restrictions in
social and domestic life, and limitations in daily living. The specific
needs of medical manipulations or rehabilitation in everyday life are
indicated in separate sections (this is not about the therapy and
treatment), and the need for support in case of problematic
behaviour. Along with this information the person specifically states
what his current life is / what is the quality of life, where the criterion
is the usual way of life for every citizen in the country according to
the age (children, working adults, pensioners). At end of the
application form, the person indicates the type of support she/he
would like to receive and the frequency with which he would like to
use it (for example, support in everyday life with 24-hour monitoring,
or support in her/his daily life with 4-6 hours of monitoring every

9

PROGRESS 2007-2013, European Union




Republic of Bulgaria
Ministry of Labour and Social Policy

Project JUST/2013/PROG/AG/4955/AD "A right is not what
someone gives you; it's what noone can take from you"

Environment and target

group

Origin

Results and outcome

day, support for the implementation of medical activities or
rehabilitation, day care, etc.). The application and methodology for
its assessment are based on an objective methodology for people
with disabilities' needs of support assessment. This methodology is
based on the bio-psycho-social model enshrined in the Convention
and developed objectively in the International Classification of
Functioning, Disability and Health of the World Health Organisation.

The document, which the Commission issues as a result of the
analysis of the application, is called "Assessment (Indication) of the
needs of support". This rating entitles the applicant to receive
support through social services. On the basis of this document is
issued the administrative document that defines what specific type,
intensity and form of social support through social services the
person shall be entitled to.

The social support requested and provided by the state can be used
by the person in two optional ways: 1. by granting individual budget
with which to pay for social services received. This budget is subject
to strict accounting and administration and expenditure for other
purposes shall be sanctioned; or 2. "In kind" - by accessing a separate
support activity or service package. In this way of social support the
person can choose where and with which provider to use the social
service she/he is entitled to.

The practice applies to all citizens who have disabilities, regardless of
their type or degree. The disabilities were classified into five groups:
physical, intellectual, psychological, sensory and somatic.

National specific form of implementation of the bio-psycho-social
model of disability and the International Classification of Functioning,
Disability and Health of the World Health Organization

® |t creates preconditions at the system level for every citizen
who needs support to get it "tailor made" - complying with
specific needs as much as possible.

® From the perspective of the state, offering individualized
social support is a condition for quality and efficiency of the
social support because they provide exactly what is needed
and as much as necessary so as to ensure better quality of
life to disabled citizens.
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The practice is a success
because:

Applicability

Contact information

With the financial support of the Programme for Employment and Social Solidarity

The access to social support through social services is
organized to the maximum extent according to the specifics
of individual support needs.

The procedure and the methodology of evaluation are
devoted to compensate for the limitations caused by the
condition or disability, so as to ensure equal quality of life
with the other citizens.

It avoided the classification of the human being as disabled
and evaluated the needs of support, required by her/his
condition. In such a way the Convention is applied, though it
rejects the notion of disability as a characteristic of the
individual, while it is understood as a result of the meeting of
the man with social barriers.

This model for the organization of access to social support
guarantees equality to all the applicants by the objectivity of
the procedure and the methods for evaluation of needs. The
right of people with disabilities to obtain support is
guaranteed regardless of where they live.

It provides for public justice that every person shall receive
the support needed to compensate for the limitations
associated with the disability or condition, without receiving
more than is necessary.

The choice of the person is respected both in terms of the

type, intensity and form of support to be used, and in terms
of the supplier to provide it.

This practice can be used to optimize the existing procedure and
methodology for evaluation of the need of support according to the
principles of the Convention on the Rights of Persons with disabilities
so as to achieve better sequence of the system for social services and
the needs of individual users.

ClZ, www.ciz.nl
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Good practices under art. 1

System level good practices: Social support for full integration in society

Good practice 2. — Organisation of access to social support through social services in the
Canton of Geneva, Switzerland

Organisation Public institutions for integration (Pll)

Description Persons with intellectual disabilities or mental disabilities are entitled
to support through social services. The social services may differ by
their objective and intensity of support, depending on the degree of
autonomy of the person. To obtain access to social services, the
person undergoes an independent assessment of his abilities and
needs. This assessment is specific enough to set up the nature and
intensity of the support needed. Once an assessment (indication) is
made of her/ his condition, which entitles her/him to a specific type
and intensity of support from the social services, the individual may
ask the advice of parents or other community organizations, which
provider to choose and where particularly to use the appropriate
social service. The right to use the service is not localised, on the
contrary, the users choose where to use it.

Once the user makes a choice, if the supplier has available places, the
person goes through further internal assessment of capabilities to
enable further the tailor made service and support to be provided.

The needs assessment for persons with disabilities (who are not
minor) is updated annually by applying a standardized methodology.

Environment and target group The practice applies to all citizens who have disabilities, regardless of
their type or degree, but primarily in the Public institutions for
integration (PII) it is applied to persons with intellectual or mental

disabilities.
Origin Geneva Canton, Switzerland Confederation
Results and outcome ® |t set up preconditions at the system level for every citizen

who needs support to get it "tailor made" at the maximum
complying with her/his specific needs.

® |t set up the prerequisites at the system level for every citizen
with disability to have the right to choose where to enjoy
support through social services, to which she/he is entitled.

The practice is a success ® The access to social services is consistent with the type of

because: support and the intensity necessary to meet the needs of the
disabled person. In carrying out the assessment the leading
role is given to the degree of autonomy and the ability of the
person to handle alone. The degree of autonomy in life
determines the intensity of the aid.

® The person with disability has the right to choose where to
use a particular service. When the person with disability needs
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s With the financial support of the Programme for Employment and Social Solidarity
PROGRESS 2007-2013, European Union




Project JUST/2013/PROG/AG/4955/AD "A right is not what
someone gives you; it's what noone can take from you"

Republic of Bulgaria
Ministry of Labour and Social Policy

support in her/his choice, this support is provided by
independent parental organizations not related to the
suppliers and the structures of the canton. It guarantees the
right to support, without restricting the choice.

Applicability This practice can be used to optimize the existing procedure and
methodology for evaluation of the need of support to meet the
principles of the Convention on the Rights of Persons with disabilities
and to achieve full coherence between the systems for access to social
services with the needs of individual users.

Contact information Public institutions for integration (EPI), www.epi.ge.ch
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Good practices under art. 1
System level good practices: Support for the enjoyment of rights
Good practice 3. — Support for decision making

Organisation Bulgarian Centre for Not-for-Profit Law (BCNL), Global Initiative on
Psychiatry Foundation (GIP), Bulgarian Association of people with
intellectual disabilities (BAPID) in partnership with the National
organisation of the users of mental health services.

Description Within three interrelated projects implemented with the expert help
of the Canadian non-governmental organization Institute for Research
and Development on Inclusion and Society (IRIS), a programme for
supported decision making aimed at support of at least 40 persons
with intellectual disabilities and mental health problems has been
prepared and implemented in Bulgarian context. The projects set up
supportive network that assists target users to exercise their human
rights in five areas, fundamental to achieving equality and full
inclusion in social life: where and with whom to live, right to work,
property management and finance, creating personal relationships,
selection and use of health care.

Pilot project "Changing paradigms in the context of Article 12 of the
Convention. Finding solutions for people with mental health problems
": The aim of the project was to test the approach to support decision
making for individuals with mental health problems. It was
Implemented in Sofia and Blagoevgrad and covered 20 persons.

Pilot project "To empower people with intellectual disabilities": The
project aimed to test the approach to support decision making for
individuals with intellectual disabilities. It was implemented in Sofia
and Vidin and covered 20 persons.

Environment and target Persons with intellectual disabilities or mental health problems that

group are placed under guardianship or at risk of incapacitation

Origin The practice has been developed for the first time in Bulgaria and is
innovative worldwide.

Results and outcome The program was developed in the so called Groups of equals

covering only people who have particular (similar) problem in small or
larger groups who share their experiences, successes and challenges.
In the group persons got supported with information, advice and
encouragement. 40 persons have been covered under the program
(as per 2015 they were more than 80) with intellectual disabilities and
mental health problems who are under guardianship or in the risk to
be placed under guardianship.

As a result of the practice, program participants now decide

s With the financial support of the Programme for Employment and Social Solidarity
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The practice
because:

Applicability

Contact information

independently where they want to live, independently manage their
funds without support and decide what to do in their spare time.

is a success °

The results of the pilot projects showed that support decision-
making actually contributes to their ability to make their own
choices about how to live their lives according to their individual
preferences and values, as well as to the full and equal
enjoyment of their human rights and fundamental freedoms by
respecting their will and human dignity (Art. 1).

Within the pilot projects many reasonable accommodations
have been set up that would foster communication with persons
with intellectual disabilities and mental health problems (Article
2).

The different forms of supported decision making resulted in
improved interpersonal relations and provided the possibility for
people with disabilities to actively participate in society as full
citizens.

The mechanism of supported decision making led to social
inclusion of people with disabilities in accordance with Art. 19 of
the Convention. Participants in the pilot projects have been
encouraged to develop their labour skills and have been assisted
to acquire and develop their working experience (Art. 27).
Ensuring adequate support in the exercise of the rights of
people with disabilities creates opportunities to respect the
wishes, preferences and human emotions irrespective of
medical diagnosis and / or difficulties in communication.

The practice of pilot introduction of supported decision-making
showed that when people with intellectual disabilities and
mental health problems are given the necessary support, they
got more confident in their own abilities and more easily
express their personal will and preferences and easily
demonstrate a willingness to develop labour skills.

The model set up can be applied and further developed by
substituting the guardianship.

Bulgarian Center for Not-for-Profit Law Foundation, www. bcnl.org, e-

mail: , tel.: (02) 988 81 66

Bulgarian Association of people with intellectual disabilities,
www.bapid.com, e-mail:, phone: (02) 4174419

Global Initiative on Psychiatry Foundation- Sofia (GIP), www.gip-
global.org, phone: (02) 987 78 75
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Good practices under art. 1

Professional good practices: Empowerment of people with disabilities

Good practice 4. — Consumers Council

Organisation
Description

Environment and target group
Origin
Results and outcome

The practice is a success
because:

Day centre for people with mental disorders, Sofia
In the day centre users are entitled to decide what they will do in
their art therapy. They meet together on Friday to set up the therapy
plan for the next week with one of the therapists. I. e. they decide
which etudes to play during the theatre therapy, what to do in
classes on ceramics and so on. During these meetings they discuss
the past week and the therapist assists them in analysing the
activities carried out in the centre, as well as their emotional status
and experiences. Thus they can control how they enjoy support in
the social service. Users can control the support given in case the
professionals working in the centre:
® organize activities tailored to their interests and / or
suggested by them;
® set up together the different activities and the time for their
implementation in the daily work plan in the social service;
e C(Create opportunities for the users to choose the specific
content of activities and art therapy classes.
Municipal social service — day care for people with mental disorders
Innovative service
® Better social support is achieved through taking into account
the desires and decisions of the patients.
® Increased motivation of patients to get involved in the
support activities that are delivered by the service through
their input to planning.
In its work the Council of users makes possible the enjoyment of
series of fundamental human rights as:

® The freedom of opinion and expression

o The freedom of decision making and control over the given
support

® The right to participate in the cultural life, the right to have a
rest, free time and sport.

e Independent life and social inclusion.

Applicability e The empowerment of patients through different forms of

individual and collective decision making can be applied in all
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types of social services, day care centres and residential
centres.
® The active participative approach towards the users in the
organisation and carrying out of supportive activities is a
criterion for high quality professional work in the social
services.
Contact information Day centre for people with mental disorders, Sofia, 59 Exarch Yossif
St., phone 0888-425-560
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Good practices under art. 1
Professional good practices: Empowerment of people with disabilities
Good practice 5. We decide together

Organisation Protected home for people with mental disabilities, Sofia

In the protected home for persons with mental disabilities the art

Description therapy evolved in work with "added value". The funds raised from
the sale of manufactured items have been used to meet the
common needs. The patients decided together what to buy with
these revenues. Their last acquisition was an investment of funds
collected for ten months, a semi-professional camera, which filmed
all the important moments in their life.

e For the success of this practice it was important to:
produce items of good quality; pack them well so as to be
sellable.

e Display the products permanently in the form of exhibition
and bazaar on communicative and appropriate space so as
to ensure a good income.

e On general meetings users decide how to spend the money.

e Decisions are recorded by the staff.

Environment and target group Residential service for persons with moderate intellectual
disabilities, discharged from the institutions or with families

Origin Innovative practice

Results and outcome
- Communicative and labour skills of the users were taught;
- Decision-making skills, sense of responsibility and resource
allocation skills taught;
- A sense of community was established;
- Users have the opportunity to get meaningful employment;
- Activities in the production of art objects within the social service.

This is a success because - Users got trained to specific labour skills.
- Increasing the autonomy of users who have the opportunity to earn
revenue from their activities with which to cover their needs.
- Users learn to take joint decisions on how to allocate resources and
take responsibility.

Applicability - Each social service could apply such practices making, record and
implementing collective decisions on allocation of resources
available to meet their common needs.

Contact information Protected home for people with mental disabilities, Sofia 33
Tsaribrodska St., Phone: 0889-503-207
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Good practices under art. 1

Professional good practices: Empowerment of people with disabilities
Good practice 6. Involvement of consumers in the organisation of nutrition

Organisation Protected homes for people with intellectual disabilities,

Bansko

Environment and target group Municipal residential service in the community for persons with
moderate intellectual disabilities, discharged from the institutions or
with their families

Origin Innovative social service

Results and outcome .
[ ]

Satisfaction from the interaction between the users

Pleasure to taste delicious self-made food

An opportunity to put in practice the reading, calculating,
writing skills and the independent living skills (shopping,
handling money, cooking, cleaning)

The practice is a success ® The information necessary for cooking (for products and

because: recipes) is understandable for people with intellectual

disabilities;

® |t puts into practice the enjoyment of the right to choose the
food and to take up the household chores according to the
wishes and abilities of consumers;

® |t combines the individual choice with collective decision-
making;

® |t contributes to the normal course of daily living of people
with disabilities by creating a home-like atmosphere in the
residential service;

® |t stimulates the patients to act alone where the service team
only has a support function.

Applicability Each residential social service for adults could apply such practices
within the state delegated budget through internal reorganisation of
the activity.

Contact information Protected homes for people with intellectual disabilities, Phone 0898

97 50 53, e-mail: _go@abv.bg
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Good practices under art. 1

Professional good practices: Influencing public attitudes
Good practice 7. — Calendar of Children with Down syndrome

Organisation
Description

Environment and target group
Origin
Results and outcome

The practice is a success
because:

Association of parents of children with Down Syndrome

In 2015 for the second year the parents of children with Down
syndrome organize the preparation and production of a special
calendar for children with Down syndrome where they are shot
together with prominent personalities - singers and actors.
The calendar presents children with Down syndrome as happy,
completely natural and normal children who are liked and
participate in a joint project with famous personalities who are well
known by the general public.

The campaign shows that children with disabilities can be happy with
an emphasis on human faces, rather than on the difference which is
the syndrome.

The practice is targeted at children with Down Syndrome.
Bulgarian good practice

® Number of prominent public personalities, singers and actors
got attracted and familiarized with the peculiarities of
children with Down syndrome. As leaders of public opinion,
they are motivated to recognize children with disabilities as
full citizens.

® The calendar is designed professionally and enjoys interest
from a wide range of individuals and organizations. Due to
good esthetical quality it reaches many people who learn
more about children with Down syndrome and that they can
be happy as the other children. The happiness of children
with Down syndrome makes you happy, as well as the adults
around them.

® The calendar makes it visible to the general public and
presents in a positive way the group of children with
disabilities, who are often stigmatized as problematic and
are threatened most by the abandonment of their own
families.

® |t uses the modern means of communication to express the
right and ability of children with Down syndrome to live a
happy life.

e The action committed to the cause of children with
disabilities leading personalities who have the power to
influence the public opinion.

® The practice has achieved a wide popularity influencing the
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attitudes of a wide and diverse range of holders of the
calendar.

Applicability This practice is applicable for the communication of the Convention
through widening and diversifying but keeping in mind the line of
stressing the normal features of people with disabilities. They are
quite common persons with desires, individuality and rights that
need to be respected and supported.

Contact information Association of parents of children with Down syndrome
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Good practices under art. 1

Professional good practices: Influencing public attitudes

Good practice 8. Ethical Principles and Ethics Code of the American Psychological
Association

Organisation American Psychological Association, 750 First Street NE, Washington,
USA
Description The American Psychological Association (APA) is the largest scientific
and professional organization and it is the world's largest association
of psychologists with around 150,000 members including scientists,
educators, clinicians, consultants and students. The APA has an
annual budget of around $115m. There are 54 divisions of the APA—
interest groups covering different subspecialties of psychology or
topical areas.
APA's mission is to advance the creation, communication and
application of psychological knowledge to benefit society and
improve people's lives. We do this by:
e Encouraging the development and application of psychology in
the broadest manner.
e Promoting research in psychology, the improvement of research
methods and conditions and the application of research findings.
e Improving the qualifications and usefulness of psychologists by
establishing high standards of ethics, conduct, education and
achievement.
e Increasing and disseminating psychological knowledge through
meetings, professional contacts, reports, papers, discussions and

publications.
Environment and target group: Professional psychologists in USA and Canada
Origin Good practice applied in USA and Canada
Results and outcome The professional skills of psychologists are improved

through high ethical standards. The Ethics Code is
applied only in the area of work of psychologists as
scientists, teachers or professional role as
psychologists.

The practice is a success because:  The practice contributes to the quality of the assistance

w*x 22
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Applicability

Contact information

provided to patients and to preserve the human
dignity and integrity.
The Ethics Code is intended to provide guidance for
psychologists and standards of professional conduct
that can be applied by the APA and by other bodies
that choose to adopt them. The Ethics Code is not
intended to be a basis of civil liability. Whether a
psychologist has violated the Ethics Code standards
does not by itself determine whether the
psychologist is legally liable in a court action, whether
a contract is enforceable or whether other legal
consequences occur.
The ground set up is good with regard to the
ratification of the Convention in the future by the
USA.
American Psychological Association, 750 First Street NE,
Washington, DC 20002-4242 E-mail: cws@apa.org American
Psychological Association, telephone: (800) 374-2721; (202)
336-5500111.
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IIl. Good Practices under Article 2

Convention on the Rights of Persons with Disabilities
Article 2 - Definitions
For the purposes of the present Convention:

"Communication" includes languages, display of text, Braille, tactile
communication, large print, accessible multimedia as well as written, audio,
Plain-language, human-reader and augmentative and alternative modes,
means and formats of communication, including accessible information and
communication technology;

"Language" includes spoken and signed languages and other forms of non
spoken languages;

"Discrimination on the basis of disability" means any distinction, exclusion
or restriction on the basis of disability which has the purpose or effect of
impairing or nullifying the recognition, enjoyment or exercise, on an equal
basis with others, of all human rights and fundamental freedoms in the
political, economic, social, cultural, civil or any other field. It includes all
forms of discrimination, including denial of reasonable accommodation;

"Reasonable accommodation" means necessary and appropriate
modification and adjustments not imposing a disproportionate or undue
burden, where needed in a particular case, to ensure to persons with
disabilities the enjoyment or exercise on an equal basis with others of all
human rights and fundamental freedoms;

"Universal design" means the design of products, environments,
programmes and services to be usable by all people, to the greatest extent possible,
without the need for adaptation or specialized design. “Universal design” shall not exclude
assistive devices for particular groups of persons with disabilities where this is needed.

Article 2 of the Convention provides key definitions and presents the the process of protecting
the rights of people with disabilities. It describes ways and forms of communication and
communication as a broad concept, so as to ensure the participation of people with disabilities on
equal footing with others in social relations.

In terms of content the good practices comply with Art. 2 illustrating appropriate
communication for and with people with disabilities, consistent with the characteristics and the way
they understand this and through the provision of reasonable accommodation not only for the
group, but rather for each individual, on a full and equal basis with others, benefiting from the
enjoyment of all human rights and fundamental freedoms.

The good practices selected are not numerous. Along with them there are other good examples,
but we should outline that the most underdeveloped remains the communication in an easy to
understand way for people with intellectual disabilities and the communication for people with
impaired hearing.

The best practices show the right trends and the need to invest more effort in this direction.
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Good practices under Art. 2

Good Practices at system level: social nature of the disability

Good Practice 9. Methods for assessing the extent of damage in a social context by the
International Classification of Functioning, Disability and Health (ICF)

Organisation
Description

Environment and

World Health Organisation (WHO)

The International Classification of Functioning, Disability and Health, known more
commonly as ICF, is a classification of health and health-related domains. As the
functioning and disability of an individual occurs in a context.

ICF is the WHO framework for measuring health and disability at both individual
and population levels. ICF is a universal conceptual base of the WHO as the
international standard to describe and measure health and disability, and related
policies.

ICF was set up as combination of the medical and social model.

The medical concept sees disability as directly caused by disease, trauma or other
health condition. The social model sees it as a social problem not associated with
the characteristics of the individual. None of both models is entirely adequate,
although both are partially correct. According to ICF disability is a complex
phenomenon that is as a problem at the level of a human body and a complex
social phenomenon. Damage is always interaction between the characteristics of
man and the characteristics of the entire context in which he lives. Therefore ICF
synthesizes what is true in both models without narrowing the overall complex
picture of damage to only one of its aspects.

The ICF describes the changes in the functioning of the body and its structure,
distinguishing between the levels of opportunity (what one can do with a specific
health problem in his normal environment) and level of presentation (what
actually makes the disabled person in his normal environment).
A famous classification of WHO - International Classification of Diseases in its 10-th
revision (ICD-10) gives etiological framework for the classification according to
diagnoses, disorders and other health conditions. For comparison, ICF classifies
functioning and disability in connection with health conditions. The two systems
are complementary, and users are encouraged to use them together in order to
create a broader and clearer health status picture of individuals and population.

All citizens, persons with chronic diseases, persons with disabilities, regardless of

target group the causes for disability
Origin Innovative practice
Results and - It was transferred and introduced in many countries being an objective tool for
outcome the application of the Convention, which postulates the social nature of disability;
- It allows to objectively evaluate the functional difficulty of the person and the
25
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The practiceis a
success because:

restrictions that it imposes in the self-service, social interaction and social life and
to connect it to the given diagnose and its visible symptoms and manifestations.

- It allows making a link between the diagnosis and medical condition, social
environment where the functional deficiencies get manifested as limitations using
the objective tool.

® |t is applied in many countries around the world and it underpins the
systems of social assistance, education and social benefits;

e |t allows to make a distinction between the needs and the degree of
autonomy of people with disabilities, to ensure the care which is
necessary and fits the client's needs;

® This assessment tool fits the person with disability, allowing the fair
valuation of public consumption and efficient use of public resources for
social payments;

e [t allows the objective understanding and communication with all
stakeholders in society of the difference between disease and condition /
disability.

Applicability At the policy level:

e For developing policies including legal norms, legal models, guidelines and
definitions for anti-discrimination legislation.

e For the elaboration of criteria in health and social policy for relevance of
the interventions, services and social assistance including social benefits,
disability pensions, labour compensations, insurances, etc.

e For studying the needs and evaluation of health and rehabilitation
programs, social services and social assistance;

e For assessment of the environment and planning and implementation of
accessibility requirements;

At the institutional level:

e For budgeting and setting up the direction of the development of health
and social services;

e For education and training purposes;

e To improve the quality through setting up quality criteria for health and
social services;

e For management and evaluation of interventions and services.

At the individual level:
26
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Contact
information

For the evaluation of the individual (level of performance);
For preparation of an individual plan for treatment and care;

For the evaluation of treatment, interventions and other social services

7

For the communication between doctors, nurses, physiotherapists, social
workers and other specialists and staff of social and health services and

local organizations;

For self-assessment of the disabled person.

World Health Organisation
http://www.who.int/classifications/en/
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Good practices under Art. 2

Professional good practices: appropriate communication with people with disability

Good Practice 10. - "Give me a story!" - Volunteering campaign for recording audio books
for the blind

Organisation Union of the Blind in Bulgaria

Description Blind people can perceive textual information in three main ways: through Braille,
on computer using speaking software and listening audio files. Compared to the
voice of software that sounds electronic and dry, human voice readable text is
much more pleasant to listen to. Currently, access to books for blind and audio
books in Bulgarian language is fairly limited.

"Give me a story!" Started as an initiative of the Sofia organization of the Union of
the Blind on December 15, 2014. The initiative encourages volunteers to read
aloud literary works in Bulgarian, that they like i. e. poem, story, short story,
novel or scientific development and record them in mp3 format on a computer,
telephone or voice recorder. There are no restrictions related to age, diction,
expression or speed reading. What counts is the enthusiasm and commitment of
volunteers.

Entries are intended for use by blind and are published by the Union of the Blind
in Bulgaria on a web site available in speaking site from where each blind can
download the recorded stories.

Environment and Visually impaired people in Bulgaria who speak Bulgarian
target group

Origin Innovative good practice of the organisation
Results and ® Easy access for blind to literature in Bulgarian by posting audio recordings
outcome on a site with speaking programs.

Increased capacity of the electronic audio library of Bulgarian language
® Mobilized volunteers committed to the problems of blind and engaged in
a particular activity

The practice is a e |t contributes to the access of the blind to literature in Bulgarian language
success because: in a way that is most convenient and pleasant to use based on the
specifics of their disability

® |t guarantees the right of people with disabilities to participate in cultural
life (Article 30 of the Convention) by providing reasonable
accommodation for communication (Article 2 of the Convention)

e |t contributes to a change in public attitudes towards people with
disabilities by encouraging empathy and desired active voluntary
participation
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Applicability

Contact
information

Organizing volunteering has a great potential in the work to guarantee
the rights of people with disabilities and to change public attitudes
towards them.

Public institutions should encourage and clearly require by the social
services providers and third parties to provide reasonable
accommodation that assist people with disabilities in overcoming
difficulties in their full participation in society.

Union of the blind in Bulgaria — Sofia
1202 Sofia, 110 Tzar Simeon St.
Phone: 02 88 33 540
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Good practices under Art. 2

Professional practice: Reasonable accommodation for communication with disabled
people

Good Practice 11. - Programme “SpeechLab 2.0” — free software transforming the written
text into synthesized speech

Organisation Foundation Horizons

Description Access to information is a major problem for blind people. Modern information
and communication technologies (ICT) are a real opportunity to address this
serious problem.

In 2003 he created the first Bulgarian speech synthesizer for Windows. The
quality of the synthesizer is not very good, but it makes possible the use of
Windows by blind users with Bulgarian language.

In 2004, the foundation applied with a project before Microsoft, which has been
approved and the work on the program Speech Lab-2.0 begins. In early 2005, the
product is finished and in March of the same year they started to spread out the
new, more qualitative program for speech synthesis in Bulgarian - Speechlab 2.0,
developed by the Bulgarian Association for Computational Linguistics, in
partnership with Horizons Foundation funded by Microsoft.

Speechlab 2.0 complies with the standard SAPI5 of Microsoft and it is very well
integrated with screen readers as JAWS for Windows and Window-eyes. The
program allows the user to adjust the speed, intonation, voice pitch, different
ways of reading the numbers, including Roman, it reads well in English.
It is distributed free of charge to blind people in Bulgaria by the Horizons
Foundation.

Environment and  Blind people in Bulgaria (about 16 000 people, as per statistics)
target group

Origin Innovative product, created under a project of Horizons foundation, financed by
Microsoft

Results and e Around 2 000 people actually use the  program.

outcome Based on a sound understanding and knowledge of the program, they

created different training programs for specialized training for blind.
® Using this specialized software for blind ensures better opportunities for
independent life, career and personal development.

The practice is a e |t provides blind people with the opportunity to have equal access to

success because: information, equal starting positions for development and social
integration in society.

e |t facilitates the access to education as the best alternative for integration
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and inclusion of people with disabilities.

Applicability ® The implementation of this practice is very easy, since everyone in need
can use it free of charge as long as you have access to information
technology.

e This software allows us to create new educational tutorials and programs.

® The programme can be applied by the blind people for educational goals,
for work or for their personal development and free time.

Contact Tel.: 02/ 444 88 58, 0898 430 799

information e-mail: @gmail.com; www.horizonti.bg
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Good practices under Art. 2

Professional practice: Reasonable accommodation

Good Practice 12. — Care for the needs of every one — buying lifter for the user of Day

centre Svetove

Organisation

Description

Maria's world Foundation, Day centre for labour activities for people with
intellectual disabilities Svetove

Man is at the centre of social work. This means that professionals design the
support for each client as vital to his needs and to his dreams. Each of the clients
of the day care centre has a personal mentor to whom he turns for advice and
assistance.

Example of adapting the service to the individual characteristics and needs is the
purchase of special equipment - lifters - a client with cerebral palsy with the
square paresis, which facilitates servicing the toilet so as to respect the dignity
and personal integrity of the person. Other customers made their dreams come
true with the help of the team: to drive a truck, to meet their favourite football
team and talk to the mayor of Sofia, and this made them happy;

The individualized professional support requires:
- Good knowledge of clients, their needs, dreams and desires;
- Creating relations of trust

- Serious engagement to the dreams and desires of clients and understanding
how important they are for the improvement of the quality of life of disabled
people.

- Ingenuity and creativity in the search for opportunities to meet the needs and
the realization of dreams.

Environment and Individuals with mild to moderate intellectual disabilities from families;

target group
Origin Bulgarian
Results and Personal relationships built on trust and sharing between the team and the users
outcome
Created conditions for staff to meet the specific care needs of personal hygiene
of the user in a way that most respects his dignity and his personal integrity.
The practice is a ® [t accepts and guarantees the right of disabled people to be happy.
success because: ® |t uses the potential of the dreams of people with disabilities to motivate

them for personal development.
® Improves their quality of life through adequate response to their needs
and personal attention to service.
® |t shows that paying attention to the specific need of even a single person
32
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is an expression of professionalism in social work.

Applicability e The individual attention to the needs and desires of the users is a
criterion for professional work in all types of social services.
® |t is necessary to guarantee Individual attention to ensure the possibility
of meeting and financing the care for specific needs of consumers in
situations where they exceed the "standard" package of a given type of
social service.

Contact Svetove Day care centre, 1404 Sofia, 8 Ricardo Vakarini St.

information Tel. 02 423 97 40
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Good practices under Art. 2

Professional practice: Reasonable accommodation

Good practice 13. - Social assistant for children with special educational needs who attend
mainstream schools and kindergartens

Organisation Social Inclusion agency Vision

Description The Social assistant Service includes a complex of activities focused on social work
with the children in order to facilitate their integration in mainstream school.
During the teaching process the social assistant provides his personal support for
the children in order to overcome the barriers and limitations before their active
participation. This support is in conformity with the personal needs, deficiencies
and capacities of every child.
The service was implemented with the responsible participation of parents of
children in the process of assisting them in an active partnership with the school
management.
Social assistants prepare their work schedules according to the needs of children,
the intensity and organization of educational process in schools and they support
more than one child.
Varna Municipality fully financed the social service from its own budget. Currently
there are about 150 children with special educational needs who are supported.

Environmentand Community service for children with special educational needs who attend
target group mainstream schools and kindergartens in the municipality of Varna older than 3
years until graduation (living with their families or in institutional care)

Origin The social service was established by Varna municipality and NGO 8 years ago.
Results and Children are supported and encouraged:
outcome - To actively participate in the learning process;

- To develop their individual qualities and to integrate into the educational
environment;

- To develop their potential, abilities and talents.

- Parents are supported in the process of education of their special children.
Educators and school management are facilitated and supported to work
professionally for real and active inclusion of children with special educational
needs in education and in social interactions in schools and kindergartens.

The practice is a e It gives a chance for development of children with special educational
success because: needs and for developing their potential and talents;
e [tincreases the self-esteem of children;
e It actually integrates children with special educational needs in
mainstream school;
e It contributes to change the attitudes, facilitates daily work and increases
the professionalism of teachers through their work with social assistants;
e There is a strong preventive effect regarding the institutionalization of
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children;

e It provides opportunities for parents to work and support in raising
children in the natural family environment that is most conducive to
personal development of children with disabilities.

Applicability e The service is fully applicable in all municipalities and educational
institutions.
® The competent state bodies and institutions should recognize and
appreciate "social assistant in education" as a necessary service to provide
real educational integration and to ensure its sustainable development
through relevant state funding as state-delegated activities

Contact Centre for social services Vision Consult, 9002 Varna, 35 Gen. Cimermann St., Tel.
information 052/646 600, 0884 688 117
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IV. Good Practices under Art. 19

Article 19 - Living independently and being included in the community
States Parties to this Convention recognize the equal right of all persons
with disabilities to live in the community, with choices equal to others, and
shall take effective and appropriate measures to facilitate full enjoyment

by persons with disabilities of this right and their full inclusion and
participation in the community, including by ensuring that:

Persons with disabilities have the opportunity to choose their place of
residence and where and with whom they live on an equal basis with others
and are not obliged to live in a particular living arrangement;

Persons with disabilities have access to a range of in-home, residential and
other community support services, including personal assistance necessary
to support living and inclusion in the community, and to prevent isolation or
segregation from the community;

Community services and facilities for the general population are available
on an equal basis to persons with disabilities and are responsive to their
needs.

Article 19 regulates the right of persons with disabilities to live according to their own desires
and choices with their families and friends in their community and thus be able to receive the
necessary support for life on the site where they are. Thus meeting the requirement to provide
support and life opportunities that provide for this right. An isolating and targeting person with
disabilities to live in certain places because of a decision of someone else is a wrongful act.

The implementation of this article is associated with activities on system level and concrete
practices in supporting people with disabilities. Practices are more professional level and have
already given guidance on what are the necessary changes in normative base to facilitate support
closer to home.

Best practices present the following substantive aspects of art. 19:

- Deinstitutionalization and providing various services in the community;

- Choice of residence and the specific conditions of life;

- Access to various social services according to the needs and wishes of people with disabilities so as
to facilitate their social inclusion (home and outside the home);
- Accessibility of utilities and public places so that these could be used by people with disabilities.
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Good practices under Art. 19

System level good practices: Deinstitutionalisation and delivery of various social services
within the community, which are in conformity with the level of independence of disabled
persons

Good Practice 14. - Support provided as a part of the care services delivered by the
Kingdom of the Netherlands

Organisation Ministry of Health, Welfare and Sport

Description The Support for life is established as a business and evaluated
accordingly. It can be given alone or in combination with other
support activities (care package). Support for life can have a different
character and intensity (provide 24 hours support, hourly daily or
weekly support support) depending on the functional limitations and
difficulties in social adaptation and coping a life that meets the
person. Support for life is an activity dedicated for those who cannot
fully autonomously deal with elections and activities of daily life. It is
different from the support of self-service or medical care (treatment
of wounds or other medical activities at home) IT may if necessary be
combined in an appropriate package of care. Support for life may be
provided at home when it comes to the lower level of intensity and
in residential environments. In cases of 24-hour or daily support it is
combined with provision of place to live, since it achieves greater
economic efficiency due to the provision of service for several
persons simultaneously.

Environment and target group People with disability who need support for life, mainly persons with
intellectual impairments and mental health disabilities

Origin The Kingdom of the Netherlands, General Act on Special health care
se

Results and outcome The separation of support for life as an independent social service
for support and its commitment to the autonomy of the person
allows to:

- meet the specific needs of the individual and not to intrude on
anyone unneeded support;

- effectively use public resources for social services;

- apply flexibility in organizing support;

- combine the support activities necessary in personalised way;

- It allows to develop several groups of social services that meet their
specific needs - housing with intensive support for life, support for
self-service, medical services and / or support to tackle behavioural
problems; housing with intensive support for life; Housing with
support for hourly/ daily life; Housing with a weekly support for life;
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The practice
because:

Applicability

is a success

Contact information

weekly support for living at home;

The establishment of the social service support for life as a separate
activity from housing (residential service) enables individuals who
need specialized support for life to access it without having to use
the highly structured and expensive residential environment limiting
their autonomy in areas where they are completely independent and
able to cope. This is especially valid for people with physical or
sensory impairment only.

® |t guarantees the public interest with regard to the right of
people with disabilities to use support which enables them
to live in the community, as well as to use only the support
they need without becoming dependent from the people
who deliver the service.
® |t guarantees the public interest through the possibility given
to everyone to receive the combination of support services
that he really needs.
e |t works for the public interest in terms of economic
efficiency of support.
This practice is applicable as a model that shows the possibilities for
flexible reorganization of social services in a way that provides
support activities in response to the specific needs of people with
disabilities in economically efficient manner.

www.ciz.nl
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Best practices under Art. 19

Good practice at system level: De-institutionalisation and provision of various services in
the community, according to the level of autonomy of people with disabilities
Good practice 15. — Vision for the change of the system for child care provision in the

Republic of Bulgaria

Organisation

Description

Environment and target group

Origin
Results and outcome

The government of the Republic of Bulgaria

In 2010 the Bulgarian government adopted a national strategy
,Vision for the Deinstitutionalisation of Children in the Republic of
Bulgaria” and Action plan for its implementation. They both outline
the political will to implement social policies aimed at improving the
well-being and social inclusion of all children and to achieve
European standards and quality criteria in this area. These
documents adequately addressed the special needs of children with
disabilities and their deinstitutionalization was set up as a priority
task.

The document outlined the horizon of change and the parameters of
the reform. In accordance several measures have been taken to
create a successful model for the removal of children from
institutions and construction of accompanying social services in the
community. In 2010 an Action Plan was adopted, which outlines the
stages of the reform and the first projects that provide the initial
stage of operation of the new services in the community. The Action
plan includes several specific national projects: project for the
closure of institutions for children with disabilities, to transform
homes for babies in 8 pilot homes for development of foster care, to
provide capacity of the ASA and regional planning. Part of the plan is
concrete steps towards legislative reform to ensure the sustainability
of change. The value of the Action Plan for the first four years is €
100 million.

Children with disabilities and children without disability

from institutional care

National policy

® Bulgaria had high expectations from the first stage of the
reform. The closure of institutions transformed not only the
services but also attitudes towards people in general since
deinstitutionalization laid the foundations of a new model of
care. This is valid not only for the most vulnerable children
with disabilities, but for all people with disabilities living in
Bulgaria.
The reform has two other very important aspects: 1. It was
realized as national scale; 2. It applied for the first time in
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The practice is a success
because:

Applicability

Contact information

Europe the "cross" approach to spending of EU structural
funds for regional development and human resources
development.

® The first projects of Vision and Plan for its implementation
were directed to the most vulnerable children - children and
young people with disabilities. They demonstrate capacity
building at the national level to provide new living conditions
for all children with and without disabilities.
The joint political vision made possible the massive change in
support services for life, which was considered unthinkable
before.

The approach to regulate national policy and program-based funding
and built a vision that specifically bound to the interests of
vulnerable groups (children with disabilities) is applicable in respect
of de-institutionalization of adults.

Council of Ministers, Public consultations portal, National strategic
documents: http://www.strategy.bg/
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Good practices under Art. 19
Professional good practices: Delivery of various social services within the community
Good Practice 16. - Substitute care for people with disabilities

Organisation Foundation St. Nikolai, member of BAPID

Description Although there are several social services for people with disabilities in
the municipality of Dobrich, in the evenings and weekends families
should take full care of them, regardless of their needs, difficulties or
problems. There are people with disabilities who do not attend services
in the community and all the care for them is assumed by their families.
In response to this need we organized a pilot scheme for an additional
service where trained foster families take care at home for a child or a
person with intellectual disability for a specified short period of time -
night visit with accommodation, daily visits and Saturday- Sunday
overnight visit. Children with disabilities "visit" the families of social
workers for a time in which their parents can relax meet urgent
commitments or take care of their health. The service is provided on
schedule and upon request of parents filed five days before the planned
visit.

Six professionals working in social services welcomed in their homes 24
children, as 11 of them have visited them more than 2-3 times. Two of
the families use the service regularly - every month for the duration of
the project.

Initially, the service is called "inter family negotiation"; later - temporary
foster care, until finally we approved the title "substitute care".

Despite the available social services for people with disabilities in the
municipality of Dobrich, evenings and weekends families should take
full care of them, regardless their needs, difficulties or problems. There
are people with disabilities who do not attend services in the
community and all the care for them is assumed by their families.

Environment and target Parents, children and youth with intellectual impairments of 24 families

group in Dobrich, 14 women from protected homes, displaced from Protected
home for adults with intellectual impairments or Home for children
deprived from parental care.

Origin The initiative was realised through a two-year pilot project Share your
home following an Irish model
Results and outcome e Multilateral influence — over the children with intellectual

impairments, the parents and the foster families

e Children - have the opportunity for social interaction and
communication outside the family and the social service

® Parents - have the opportunity to have a rest and recovery, to
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The practice is a success
because:

Applicability

Contact information

improve their social contacts, to take care of their personal
development.

e Foster families - gain personal experience of communication

with children with intellectual disabilities; they feel useful and
involved.
After completion of the project with DCCID, the provider
Dobrich Municipality began to offer overnight care for children
with disabilities in the building of the day care centre. The idea
of "substitute care" managed to attract many volunteers who
open their homes and hearts for the "visiting" people with
disabilities.

e |t contributes to overcome the typical exclusion of people with
disabilities and their families.

® |t promotes and develops communication skills and builds
relationships of trust with all stakeholders - consumers,
professionals and foster families.
Contributes to social inclusion of people with disabilities by
providing opportunities for participation in everyday social
activities outside the usual environment of their family and
social services - visits, meeting new people - friends and
neighbours of the foster family, visits to the cinema,
hairdresser, and walks.

e |t influenced the public opinion and made an assessment of the
importance of professional social work - through increased
respect for the host families and their social networks to the
career development of their members. Three young people
from foster families have begun work as volunteers in existing
social services.

e The initiative is applicable as a supplement to any type of daily

community social services for people with moderate and severe
disabilities.
Convenient engagement of special social worker / coordinator
to take care of the entire documentation of the activity can
"host" to fully devote to individual support to their "guests".
Encourage municipalities to finance their budgets from the
service.

Turning the "substitute care" in the state-delegated activities to ensure

its sustainability
A short video on the project:
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Good practices under Art. 19

Professional practices: Access to services according to the desire of the user in or outside

the home

Good practice 17. — Mobile teams for home care

Organisation

Description

Environment and target
group

The organisations members of Caritas Bulgaria — Caritas Rousse, Caritas
Sofia and Caritas Vitania

Caritas provides complex home care (health care and social services) to
nearly 400 elderly patients (including people with disabilities) in their
homes where older people feel most relaxed.

Since 2002 they established and operate eight home care centres of
Caritas that provide mobile teams complex home care to needy elderly
people in Ruse, Belene, Malko Tarnovo, Rakovski , Zhitnitsa, Burgas,
Plovdiv and Sofia and in other 5 villages near those.

Complex home care include: medical treatment (injections, blood
sampling, skin care, wound dressings, monitoring of vital signs (blood
pressure, pulse, blood sugar) control the intake of drugs; health advice;
giving feedback on the condition of the old man to his general
practitioner, etc.), body care (bath, partial toilet, shaving, changing the
urine bag, diapers, etc. .; general mobilization - movement; help with
eating, dressing, etc.) and social services (accompaniment to the doctor
and other institutions to maintain a regular relationship with a GP, buying
drugs, validation of health books; domestic help, cleaning, laundry,
shopping, provision of aids.

Mobile teams consist of nurses and domestic helpers who each year
undergo training. Often the collaborators of "Caritas" are the only people
who visit the homes of the elderly people in need.

Seniors (over 65 years) with disabilities, chronic diseases, after major
surgery, fractures, stroke and heart attack, etc., that alone cannot care
for themselves and their household and need supervision and care.
Number of people living alone, because no relatives or their relatives live
far away. Have low income and limited access to health and social
services.

The practice is done at home, in the home of an adult, where he feels
most relaxed and well.
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Origin

Results and outcome

The practice is a success
because:

Applicability

Contact information

The knowhow and the experience of Caritas acquired all over Europe
were used.

The home care provides decent ageing for the elderly in their own home
and ensures specialists' support to maintain their health. It complements
the healing process and recovery after-care and promotes adequate
rehabilitation after acute illness and operations.

It provides the necessary conditions for maintaining optimal health with
severe chronic diseases and contributes to the prevention of chronic
diseases.

It helps to mobilize the forces and capabilities of older people to maintain
optimum condition for independent living.

Prevent unnecessary hospitalization, re-hospitalization and
institutionalization.

The good practice is multiplied and got sustainable for 13 years.

e It provides realization of the right to life in the community
because it enables older people to choose where to live even
when they have difficulties to maintain an independent life.

® |t provides effective and efficient complex medical care at home
for elderly people without admission to hospitals and specialized
institutions.

The practice can be applied to support adults with varying degrees of
disabilities or health problems. Support at home is effective; it
contributes to improving health and social functioning of users. It is
effective is because it "saves" expensive specialized healthcare and social
services. It is sustainable and its transfer could be guaranteed by the
state through provision of state delegated funding.

Caritas, tel. 02944 18 58; home.care@caritas.bg; www.sofia.caritas-
bg.org; www.vitania.caritas.bg
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Good practices under Art. 19

Professional good practices: Access to services upon request of the client at home or
outside

Good Practice 18. Telecare — home care for older people

Organisation Institute for community based social services Foundation

Description Telecare is an innovative distance service supporting people with

disabilities (Telecare - ,tele” in Greek means distance, ,care” in English
means - care).
Within the pilot project 30 persons with disabilities in Sofia municipality
use the service Telecare. The service includes regular contact, monitoring
of the situation of consumers and alarm in case of risk. Users send a
signal through the panic button in situations of risk - in deteriorating
health, falls, disorientation, risk in the home environment, etc. This signal
enters the monitoring centre where technical experts, social workers and
assistants work 24 hours, 7 days a week. After signal reception, the team
of the monitoring centre takes action, which was previously agreed with
the customer - contact an ambulance, doctor, loved one or another
particular response from the team.

Environment and target Bulgaria is one of the few EU countries without infrastructure to provide

group remote services. At the same time needs of Telecare are objectively high
due to the demographic profile of the population (17.3% are aged over 65
years) and the high percentage of people with disabilities (11%).
The practice has developed in the home and community environment
and is aimed at the needs of supporting 30 adults with various disabilities,
among which the most common are: cardiovascular diseases,
neurological diseases, injuries to the musculoskeletal system, sensory
disabilities, endocrine and pulmonary chronic diseases. The age profile
includes most people in the group over 70 years (23 persons), and least
people - the group between 30 and 45 years (3 persons).

Origin Telecare occurs on the initiative of consumer organizations and
institutions involved in Europe and the US in the 90s of XX century. As an
ordinary alarm system, known as first generation Telecare establishes a
continuous connection between the disabled person and his loved one,
who can prove his timely support.
Telecare is a second generation that includes various sensors and
detectors - smoke, fever, flood, opening doors and windows, reminders
of important events and tasks of the user and others. The aim is that
consumers live in a peaceful and secure environment.
Today Telecare includes additional users’ active detectors - falls
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Results and outcome

The practice
because:

Applicability

is a success

Contact information

detectors, motion, leaving the bed or chair and others. Based on
information gathered daily activities and habits of the user build patterns
of behaviour. By monitoring his condition and deviations from the normal
pattern of behaviour the need of help and support can be assessed in
advance (before the emergence of risk). Data shall be provided
preoccupied staff or family members.

The practice of ISUO equipment includes first- and third generation.

The users share that they get more active in their daily lives and
feel more relaxed in terms of possible risks in the home and their
activities;

The relatives of the users can devote more time for themselves
and for other important tasks, even if their relatives are totally
dependent on their care;

Optimal use of human resources of professionals - assistants,
domestic helpers, therapists engage in direct contact with the
user in the case of risk and / or negotiation.

The service delivered is highly individualized and tailored to the
situation of consumers who are looking for support only in the
case of risk.

It has preventive character, because it is a way to monitor the
health and emotional state of consumers - through direct contact
and through adequate technical equipment.

The service supports both people with disabilities and their
families by creating opportunity for load balancing and assisting
released during the unloading of stress and the high degree of
responsibility.

It affects the system of social services in Bulgaria by encouraging
the provision of flexible services that can be requested and
modified by the user.

Providing Telecare is necessary, useful and possible under the following

conditions:
e Telecare recognition as a complementary social service at home;
e Development of a program to further test the service in several
municipalities of the country, to assist preparation of financial
standards and planning its development;
e Providing funding to gradually introduce the service as part of a

package of services in the home environment and providing
access to the most deprived persons in the service.

Institute for community based social services Foundation

web site: , E-mail: @gmail.bg, tel.02/ 983 2149
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Good practices under Art. 19

Professional good practices: Inclusion in the community Access to services upon request of
the client at home or outside

Good Practice 19. Enlargement of the social contacts of the users

Organisation Protected home for people with mental impairments, Sofia

Description
The presence of men is a deficit in social work. Therefore, the protected

home found a volunteer - a man — who does repair works. Professionals
support a targeted user to join as assistant the volunteer. Thus they
created opportunities for communication and establishing of personal
relations between both, resulting in the volunteer begins to engage the
user as an assistant in work activities outside the service.
Service professionals contribute to expansion of social network users and
improve the quality of life as:

e They facilitate the communication of the user with the volunteer;

e They guarantee respect of consumer rights and compliance with
the arrangements in the course of paid work outside the service;
® They give advice and support to the volunteer.
Environment and target  Residential service for people with moderate intellectual disabilities, who

group are deinstitutionalised or live with their families.
Origin Bulgarian
Results and outcome e Enhanced social networking capacities of the user
e Improved communication skills and work
® Provided opportunities for paid work
e Satisfaction and increased self confidence
® Self-respect generated by the established friendly relationship
between a consumer and a volunteer
The practice is a success e |t contributes to improving the quality of life of the consumer
because: e |t approves the establishment and maintenance of social network
users as a criterion for professionalism in social work
Applicability All social services, especially the resident should pay serious attention to

building, maintaining and expanding the network of social contacts of
users because it ensures their right to social inclusion and improving
quality of life.

Contact information Protected homes for people with intellectual disabilities, Sofia, 33
Tzaribrodska St., tel. 0889-503-207
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Good practices under Art. 19

Professional good practices: Access to services upon request of the client at home or
outside

Good Practice 20. Programme for skills' building for independent living

Organisation Maria's world Foundation, Day centre for labour activities for people
with intellectual disabilities "Worlds"
Description
Decent life of people with disabilities depends on their capacity to serve
themselves and to cope with the challenges of everyday life. Within
their usual daily activities, the centre purposefully and consistently
develops important skills for self-sufficiency and independent living:
e Work in the kitchen - cooking, serving, cleaning the table and
cleaning
e C(Cleaning of the premises - cleaning of bins, washing the floor,
cleaning, disinfection and loading bathrooms
® Laundry and ironing - working with washing machine and dryer,
dosing preparations stain removal, careful and safe handling of
iron, folding and sorting clothes.
e In working with clients with mild and moderate intellectual
disability we apply special methods for developing skills for:
- using the urban transport
- handling money
- management of small personal budget
- Time management.
Environment and target Persons with mild to moderate intellectual disabilities living with their
group families
Origin Bulgarian
Results and outcome e Improved privacy of consumers and built skills for dealing with
typical situations in everyday life
e Changed attitudes of parents and increased confidence in the
skills for independent life of their children
The practice is a success e |t prepares the clients to live independently outside their
because: families
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e |t improves their opportunities for development, social
realization and control over their way of living

e |t contributes significantly to normalize the lives of people with
disabilities.

Applicability Such programs should be implemented in all residential and day social
services. Families should be encouraged to support the efforts of the
clients and their desire to apply what they have learnt in the Day centre
for a lasting effect.

Contact information Day centre ,,Worlds®“, 1404 Sofia, 8 Ricardo Vacarini St., tel. 02 423 97 40
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V. Best practices under Art. 27

Article 27 - Work and employment

1. States Parties recognize the right of persons with disabilities to work, on an equal basis
with others; this includes the right to the opportunity to gain a living by work freely
chosen or accepted in a labour market and work environment that is open, inclusive and
accessible to persons with disabilities. States Parties shall safeguard and promote the
realization of the right to work, including for those who acquire a disability during the
course of employment, by taking appropriate steps, including through legislation, to,
inter alia: Prohibit discrimination on the basis of disability with regard to all matters
concerning all forms of employment, including conditions of recruitment, hiring and
employment, continuance of employment, career advancement and safe and healthy
working conditions; Protect the rights of persons with disabilities, on an equal basis with
others, to just and favourable conditions of work, including equal opportunities and
equal remuneration for work of equal value, safe and healthy working conditions,
including protection from harassment, and the redress of grievances; Ensure that
persons with disabilities are able to exercise their labour and trade union rights on an
equal basis with others; Enable persons with disabilities to have effective access to
general technical and vocational guidance programmes, placement services and
vocational and continuing training; Promote employment opportunities and career
advancement for persons with disabilities in the labour market, as well as assistance in
finding, obtaining, maintaining and returning to employment; Promote opportunities for
self-employment, entrepreneurship, the development of cooperatives and starting one’s
own business; Employ persons with disabilities in the public sector; Promote the
employment of persons with disabilities in the private sector through appropriate
policies and measures, which may include affirmative action programmes, incentives and
other measures; Ensure that reasonable accommodation is provided to persons with
disabilities in the workplace; Promote the acquisition by persons with disabilities of work
experience in the open labour market; Promote vocational and professional
rehabilitation, job retention and return-to-work programmes for persons with
disabilities. 2. States Parties shall ensure that persons with disabilities are not held in
slavery or in servitude, and are protected, on an equal basis with others, from forced or
compulsory labour.

Article 27 regulates the employment of people with disabilities and explores as widely as
possible, all aspects of their employment and access to the labour market. It prevents from limiting
their employment only to specialized forms.

The best practices presented in this Handbook present the following specific issues related to
the application of Art. 27:

- They shall work and earn money necessary for their needs;
- They shall choose work according to their preferences;
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- They should not be treated differently when they are employed;

- They shall gain fair wages, equal with others;

- They shall participate in professional and trade union organizations;
- They shall receive vocational training and career advice;

- They shall take advantage of opportunities to develop their own business or private
undertaking;

- They shall be employed in the public and private sector;

- They shall receive reasonable accommodation in the workplace, where necessary;
- They shall take advantage of educational and vocational training programs to go back to work.

The study of best practices indicates that most of these practices are based on professional
approaches and activities that allow the employment of people with disabilities. Their transformation
into a systemic approach is a matter of further reforms in policies and regulations.
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Good practices under Art. 27

System level good practice: Employment opportunities and equal pay
Good practice 21. - Labour and remuneration of the labour of disabled people in Geneva

Canton, Swiss confederation and United Kingdom of the Netherlands

Organisation

Description

Environment and target group

Origin

Results and outcome

The practice is a success

s With the financial support of the Programme for Employment and Social Solidarity

Public undertakings for integration (EPI)

Both countries mobilise the means of everyone to participate in the
labour market, according to his/her abilities. Organized labour
activities are within the day care, are not paid but this is meaningful
everyday challenge for people involved.

In the canton of Geneva, Switzerland in addition to the daily care,
sheltered employment workshops are run, where individuals who
receive a pension are also entitled to work in activities that are paid
according to their skills. A pay methodology was set up for wages
according to the degree which the person holds and his skills. Three
groups of skills are classified - from the least to the most highly
developed as the remuneration based on daily rate increases
depending on the skills that the person holds.

Skills are specifically defined for each profession and employment, as
each year passes any person assessment which allows determining if
there is progress. Individuals who make more progress can enter the
free labour market, along with other citizens.

Supported employment, which is common in both countries, is made
possible through providing support for work in a real working
environment. In this activity again different wage options based on
the abilities of the person are applied- from any payment to the
employment contract with the employer. Regardless the
organization of the employment relationship, the person is provided
additional support needed to pursue this work (mentoring, advising
the person and the receiving team, etc.).

The practice can refer to all persons with disabilities, but is primarily
applicable to persons who have mental or intellectual disabilities
that give rise to demand for support and daily guidance and support
in life situations.

Geneva Canton, Swiss confederation

United Kingdom of Netherlands

An opportunity to enjoy the right to work and to gain fair
remuneration for all persons with disabilities, depending on their
abilities and skills was created.

® |t guarantees the interests of people with disabilities to have
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because: access to work and to receive remuneration for their labour.
® The public interest to give equal opportunities for all citizens
is observed. This is a way not to allow tolerance but to
compensate for the limitations that a disabled person has
because of her/his disability.

Applicability This practice is applicable as a model that shows the various options
for organizing social support and supported employment aimed at
ensuring the right to work and employment according to the specific
capabilities and limitations of the respective client.

Contact information Public undertakings for integration (EPI)
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Good practices under Art. 27

Professional good practice: Vocational training and career orientation

Good Practice 22. - Protected employment for people with intellectual impairments within
the day care CSRI

Organisation Association Egida - Pazardzhik, member of BAPID
With the support of the company ALBA GROUP OOD, School cooperative "G.
Benkovski" and Labour office Directorate — Pazardzhik

Description In the service provided by the Association Centre for Social Rehabilitation and
Integration (CSRI) a training program for labour skills is carried out tailored to the
individual abilities of each user, which includes activities, developing fine motor
skills, concentration, visual coordination, thinking and interaction, common
support. Users are trained in two work-related activities: 1. Preparation of gift bags
- bonding with silicone insertion of links, knotting, counting, sorting, packing and
shipping and
2. Work in the garden - landscaping, planting and growing flowers and vegetables,
maintaining paths and fruit trees.

When performing work activities support consumers have social workers and a
psychologist.

Environmentand Community social service

target group 14 people with mild to moderate intellectual disabilities and related disabilities,
living with their families or deinstitutionalised who currently live in protected
homes.

Origin In partnership with Lebenshilfe, Germany

Results and Users

outcome ® Acquire general and specific skills for work

® Get the opportunity to be employed outside service
Social workers develop skills for:
e creating educational programs and training documentation
® preparation of professional profile of persons with intellectual disabilities
e mentoring skills

The practice is a e Thanks to the acquired labour skills, service users enter the labour market
success because: programs for temporary jobs such as two gardeners, one hygienist, one
hired by the school "G. Benkovski" and two packers; one was hired by ALBA
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GROUP OOD.

The initiative provides equal pay for equal work. It
offers flexible working time arrangements, tailored to the individual
abilities of each user.

® Protected work is suitable for people who cannot work in a regular
environment and have no chance for work by giving them powers and
responsibilities and interpret their daily lives.
Applicability Protected employment is suitable for people who cannot work in a regular

environment and have no chance for work by giving them powers and
responsibilities that rationalise their daily lives.

Contact Pazardzhik, 63, Maria Luisa Blvd., tel. 034/44-38-00.

information e-mail: _pz@abv.bg
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Good practices under Art. 27

Professional good practice: Vocational training and career orientation

Good Practice 23. - Master craft school — Centre for labour for people with intellectual

disabilities as an element of the day social service

Organisation

Description

Environment and

Association "Civil Initiative for Lovech", a provider of social service Centre for
social rehabilitation and integration of people with intellectual disabilities

The labour centre ,,Master craft school” has a capacity of 15 users and it has been
open in December 2012. The premises are located in a clear and cosy house in
the downtown of Lovech.

Users work in the cafeteria and kitchen (making coffee, producing Dutch waffles
and goffers, cleaning the kitchen), printing, photocopying, laminating and binding
documents and making souvenirs and jewellery in the art workshop.

Organising labour activities for people with intellectual disabilities goes through
the following steps: 1. Requesting a desire by the user (the person from his
relatives or as an element of individual support plan); 2. Interview and evaluation
of the possibilities and interests of the client; 3. Collection of information for
people with disabilities and building a shared understanding of labour practices;
4. Preparation of the professional user profile that contains motivation, practical
skills, social skills, emotional state and behaviour; 5. Determination of potentially
suitable jobs, according to the profile and interests of the consumer. When
looking for employment opportunities outside the social service, professionals, in
addition to these steps, hunt for suitable jobs and establish contacts with
employers, organize practice test to see whether the consumer and workplace
meet and, upon successful matching between user and workplace, they go to
permanent work practice.

Service in the community for people with mild and moderate intellectual
disabilities in institutions or families

Community service for people with mild and moderate intellectual disabilities

target group living in institutions or families.

Origin The employment centre was built by Lovech Municipality in partnership with De
Pasarel Bulgaria Foundation as the Dutch experience was adapted to the
conditions in Bulgaria with the support of Dutch specialists.

Results and ® Feeling of happiness and satisfaction of consumers coming from the

outcome opportunity to work and to be useful;

® Strong motivation for quality work, well implemented obligations, kind
and smiling customer service in the cafeteria and the Copy Centre and
commitment for personal development;
® Professional know-how on how to organize labour activities for people
with intellectual disabilities by social workers. Developed management
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and organizational skills, entrepreneurship and market sense;

® Positive impact on the attitudes of people from the community of the city
for acceptance of persons with disabilities as full and useful citizens.

The practice is a e |t is focused on the opportunities rather than on the limitations of people
success because: with disabilities;
® |t provides an opportunity for meaningful activities within the support
provided by the daily social service (in a protected environment) and
under the budget of state-delegated service;
® |t prepares and motivates users to look for supported employment.

Applicability e Labour activities are extremely important part of the support provided in

the social services for adults because it allows people with disabilities to
spend meaningful time in useful occupation, to learn and develop
themselves.
Labour activities within the daily care for persons over 18 years
adequately meet the needs and age of the users.
Labour activities within the daily service should be organized
professionally as a permanent rather than a campaigning activity within
the support program and to be consistent with the desires, interests and
abilities of users.

Contact Labour centre with the CSRI for adults and disabled persons, Lovech, 16 Stephan
information Karadja St., tel. 068 601 387
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Good Practices under Art. 27

Professional practices: Vocational training and career orientation
Good Practice 24. — Protected cafe and protected employment for people with intellectual

disabilities

Organisation

Description

Environment and target group

Origin

Results and outcome

s With the financial support of the Programme for Employment and Social Solidarity

Foundation Maria's world

The Foundation provides two activities that expand the classic Day
care for persons with intellectual disabilities. Both are aimed at
providing employment for people with disabilities. Protected cafe is
an activity in which users of the day centre interact with real
customers of the café, which has revealed itself as a day care centre.
Participation in this activity develops the skills of users in a secure
environment with continuous support by a staff member of the daily
centre. Within this activity, they are not paid for their labour.
The second activity is related to providing support to people with
intellectual disabilities to be employed on a contract of employment
and engaged in a real working environment. So as to adapt to their
duties, as well as to the working environment, they need support.
This support is given again by the staff of the Day care centre. In this
supported employment users are assigned tasks consistent with
their skills and emotions. Piloting supported employment is
associated with retention of people with disabilities in the labour
contract, and with the support they need to establish themselves on
the workplace - to learn to deal with specific tasks and interact with
the team.

Persons with intellectual disabilities. The practice is based on Dutch,
American and Swiss experience is adapted to Bulgarian conditions
due to the specifics of the labour market and labour laws in the
country.

The practice is based on Dutch, American and Swiss experience,
adapted to Bulgarian conditions due to the specifics of the labour
market and labour legislation in the country.

® Group of 6 to 8 users are engaged in activities in the
protected cafeteria. As a result, they improved their basic
skills (memory, self-control, communication with strangers,
thoroughness, etc.). As well as specific skills associated with
customer service in the cafe (serving, transfer order, prepare
coffee, billing, handling money, etc.).

e Users, engaged in the protected café, significantly improved
their communication skills and feel more confident and
independent in an environment with strangers.
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® As a form of supported employment it currently provides
half-day employment for two users of the day centre.

The practice is a success e It provides gradual skills' building for individuals with
because: intellectual disabilities. So they learn to be able to have a job
and to earn their own money.
® There is support for the development of labour skills and
labour realization both within the service and the real labour
market outside

Applicability It is a model for the development of day care for people with mental
disabilities in Bulgaria. This practice enables you to get out of the
vicious practice of people not doing anything significant during the
day. This is a way to structure activities in and outside the social
service in a manner that allows meaningful time spending, personal
development, so as persons with disability feel useful and
recognized.

Contact information Maria's world Foundation, 88 Bulgaria Blvd., office 8, 1680 Sofia, tel.:
02/ 808 171, e-mail: office@mariasworld.org
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Good Practices under Art. 27
Professional practices: Vocational training and career orientation
Good Practice 25. — Youth with slight intellectual disabilities work as volunteers

Organisation Social training and vocational training centre Knyaz Boris | and transitional home
Dolphins, Sofia

Description
After individual assessment of the wishes and possibilities and careful
preparation by the team they support the users to make out of volunteering a
real job for a few hours a day. Currently youth of the centre are engaged two or
three times a week visiting a veterinary clinic, a botanical garden, a car repair
station, a kindergarten, where they help in various activities according to their
abilities. They feel wonderful because they are useful and respected by their
"colleagues" with whom they work.

In this process a key role plays the labour mentor:
- Exploring the needs and desires of the user.
- Assisting in finding a suitable job;

- Encouraging users because young people with intellectual disabilities are
insecure, prone to relax and depression, difficult to adapt to an unfamiliar
environment;

- Assisting them to adapt to the workplace;
- Facilitating communication between the user and his employer;

- Users have the labour and the mentor on the workplace, determined by the
employer.

Voluntary work is part of the third stage of the so called chain to support to
develop skills for work, which includes the following three stages:

— Building skills - support for vocational training
— Practicing skills - group practice skills for work

— Strengthening skills - individual practice skills for work.

Environmentand Community service for young people over 16 with mild intellectual disabilities in
target group institutions or families in age of adulthood, who need support in vocational
training and development of labour skills
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Origin Developed as part of a strategy on restructuring the service SVTC in a complex of
social services aimed at integration in the community under the Project "l can be
useful - Model for social inclusion of young people with intellectual disabilities"
Operational Programme Human Resources Development

Results and Users

outcome e feel valued and respected by employers;

® acquire specific labour skills and general skills for urban transport, time
management, communication and responsibility;

® Build professional and social experience in a real working environment.

Employers

® They can explore the possibilities and characteristics of users without any
financial or legal risk;

® Receive professional assistance for adapting the workplace and
communication with users.

The practice is a ® Consumers realize the right to work and be useful.

success because: e Users who do well can receive an offer for permanent employment from
the same employer.

Applicability e The model of voluntary employment is applicable to a variety of social
services and target groups as a step towards building up labour skills and
providing employment.

® Social integration of young people with mild intellectual disability has a
greater chance of success if they receive support for training in vocational
schools.

® Developing tools for regular assessment of the acquired work skills

Contact Social training and vocational training centre Knyaz Boris |, Sofia, jk Hadji Dimitur,

information 1 Baba Vida St., tel. 0885-511-347
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Good Practices under Art. 27
Professional practices: Vocational training and career orientation
Good Practice 26. — Do the job you love

Organisation Social-Educational Centre "Knyaz Boris I" and Transitional home "Dolphins" in the
town of Sofia
Description Boyka Velinova is aged 21, as a user of the centre "Knyaz Boris I" Boyka

participates in the volunteer program for employment, which aims to develop the
skills of young people with intellectual disabilities and to prepare them for real
jobs, building contacts with employers.

Boyka has completed vocational training for a seamstress, but she wants to work
with children or animals. The girl has speech difficulties that preclude work in
kindergarten, but she communicates easily with animals because she loves them.
Boyka started work for several months as an assistant in a veterinary clinic.

The team of the social service is makes a concerted effort to help Boyka to adapt
to the workplace and the employer's requirements. Professionals also assist
employers with advice and guidance on how to communicate with people with
intellectual disabilities. So the meeting between the two parties is facilitated and
good results - not delayed. People from the clinic offered Boyka to start work on
4-hour workday with remuneration under a contract.

Environmentand Community service for young people over 16 with mild intellectual disabilities in
target group institutions or families in their age of adulthood, who need support for vocational
training and development of labour skills.

Origin Resulting from restructuring the service SVTC in a complex of social services
aimed at integration in the community under Project "l can be useful - Model for

social inclusion of young people with intellectual disabilities," Operational
Programme Human Resources Development
Results and ® Ensuring a real paid employment of a young person with mild intellectual

outcome disabilities under a labour contract.
e Strong motivation by aligning the employment with the personal
preferences of the user.
® A constructive relationship was established between the employer and
the user through the professional support provided to both sides by the
social workers.

The practice is a e [t shows how professionals can support people with disabilities to
success because: actually enjoy their rights.
e |t validates the compliance of the support with the personal interests and
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desires of the consumer as a criterion for quality and professionalism in
social work.

Applicability ® Taking into account the personal interests and desires of the user is a
criterion for quality and professionalism in all forms of social support.
® Supporting the provision of employment in accordance with user
preferences contributes to successful career development.

Contact Social training and vocational training centre Knyaz Boris |, Sofia, jk Hadji Dimitur,
information 1 Baba Vida St., tel. 0885-511-347
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Good Practices under Art. 27
Professional good practices: Persons with disabilities work and gain money needed for

their living

Good Practice 27. — Public laundry Green

Organisation

Description

Environment and
target group

Origin

Results and
outcome

The practice is a
success because:

s With the financial support of the Programme for Employment and Social Solidarity

Global Initiative in Psychiatry Foundation (GIP), Complex for mental health
services in the community, Sofia, Slatina area

In the Laundry "Green" work people with mental disabilities who have received
appropriate training to develop general and specific occupational skills. The
laundry is equipped with small washers and dryers, which are disinfected
thoroughly after each use. Only quality products are used, what ensures purity,
freshness and long-term use of clothing, bed linen, tablecloths and other.

The work of the team is flexible and tailored to the needs of each client. Workers
in the laundry are people with mental disorders supported by professionals. They
are highly motivated and grateful for this opportunity for employment and the
confidence.

Laundry ,,Green” offers transportation to and from the client’s place, performs
laundry and offers a subscription service. Customer orders are executed within 1
to 3 days from the date of acceptance of the request (depending on the type of
contract) and are delivered carefully packed.

Community based social service for people with severe mental disorders
(schizophrenia and bipolar disorder) in a state of stable remission, lacking
supporting fellows (living alone) or their relatives have limited resources for
support.

The Laundry as a social undertaking was created under the project of the Global
Initiative on Psychiatry Foundation, Sofia, with the financial support of
Programme (Matra/KAP) of the Royal Netherlands Embassy in Sofia

® Increased motivation, the will is strengthened and users developed their
ability to take on responsibility

e Strengthened confidence and satisfaction with the opportunity for full
and autonomous life

® |t provides employment for people with severe mental disorders as an
opportunity for a dignified way to overcome poverty and exclusion

® |t improves the standard of living of consumers

It creates conditions for personal development despite the effects of the
disease.

e |t provides employment for people with severe mental disorders as an
opportunity for a dignified overcome poverty and exclusion
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® |t Improves the standard of living of consumers
® |t creates conditions for personal development despite the effects of the
disease
Applicability Social entrepreneurship is an opportunity to provide employment for people with

different disabilities in their work are supported by professionals and receive
adequate training.
The key to the success of the social enterprise is the quality of the products
and/or service. A big advantage of these companies is the strong motivation of
the staff and the flexibility and maximum compliance with the needs and
requirements of customers due to the relatively small size of operations.

Contact Sofia 1000, 1 Malyovitza St., floor 2, appt. 5, tel. 02 987 78 75
information e-mail: @gip-global.org, @gip-global.org
://www.gip-global.org,
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living

Good Practice 28. - Public-private partnership between the municipality and the

corporation aimed at creating jobs for people with disabilities in a specialised municipal

undertaking

Organisation

Description

Environment and

Municipal enterprise Prolet EOOD in partnership with the municipality of Pirdop
and Aurubis — Bulgaria AD

The municipal enterprise Prolet EOOD in the town of Pirdop employs 35 persons
with permanent disability. The staff is composed entirely of people with
disabilities. Municipal enterprise Prolet EOOD is specialized in manufacturing:
paper packaging - bags and coloured boxes in various sizes;
cardboard disposable cups; concrete products for exterior and interior cladding.
As a result of public-private partnership between the municipality and Aurubis —
Bulgaria AD significant business initiatives for expansion and reduction of manual
labour in the municipal enterprise was supported. A new production line for
preparation of various sizes of ecological paper bags and packaging that allows
the production of new products increased the production capacity and helped to
increase orders and the amount of realized production. Also an automatic
production of cardboard disposable cups in four sizes was launched with the
support of Aurubis Bulgaria. Local government built new working space on the
premises that is used jointly as a club with the Society of disabled.
Since the beginning of 2011 the company has its own transport for delivery of
finished products to the customer as well as the organization of the inland
transport of disabled employees to their jobs. The brand new car was donated by
Aurubis Bulgaria as a part of the social program of the Corporation for 2010,
which is implemented in cooperation with the municipality of Pirdop.

People with permanent disabilities from the community.

target group
Origin e A strategy of Pirdop municipality for opening and preserving of jobs for
people with disabilities through public-private partnership.

e Corporate social policy of Aurubis Bulgaria AD, aimed at supporting
people with disabilities and change of public attitudes to their
employment.

Results and e Full-day employment is provided for persons with disabilities in the
outcome municipality.

® Through diversifying of production the labour of workers was made
easier by automation.

® Expanding the markets increased the income of workers in the
enterprise.
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The practiceis a

success because:

® |tis an example of a successful partnership between local authorities and
businesses to support the employment of people with disabilities.
® |t provides equal employment opportunities and decent wage to workers.

e The Municipal enterprise is competitive thanks to investments in
expansion and automation of manufacturing.

Applicability The model of public-private partnership between local authorities and economic
operators can be applied in all municipalities that have a clear policy to support
the employment of people with disabilities and in which there are corporations
and businesses that are aware of their social responsibility.
Specialized enterprise should invest economic resources efficiently provided
through a public-private partnership to ensure its sustainable development and
competitiveness.

Contact Pirdop 5090, 39, Tzar Osvoboditel St.

information Tel. 07181/5055
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living

Good Practice 29. - Corporate policy for employment of people with permanent disabilities

Organisation

Description

With the financial support of the Programme for Employment and Social Solidarity

Company Economic Activities FNFM OOD, Plovdiv, set up in June 2003 as a
subsidiary of the private company FNFM AD (Factory for non-ferrous metals)

Economic Activities FNFM OOD is a specialised undertaking that provides
employment opportunities to persons reassigned in FNFM and to people with
disabilities from the community. Since July 2005 Economic Activities FNFM OOD is
registered in the Agency for Persons with Disabilities as a specialized company
providing employment for disabled workers. The company is registered as an
agricultural producer since 2003.

The company has grown through outsourcing and decentralization of activities of
the "big" company FNFM to "small" - service and create jobs suitable for
reassigned employees with reduced performance (in accordance with Art. 315 of
the Labour Code).

The company's work begins with an analysis of the health status of persons with
disabilities. A file and draw up recommendations for the work of these
individuals. They monitor changes in their health status and their eventual ability
to return to normal working environment. First was created a sewing workshop
for the production of special clothing, underwear and filters for workers of FNFM,
which revealed five jobs for people with disabilities. Currently, the company
carries out various activities such as laundry and dry cleaning of clothing;
installation and maintenance of coffee machines and hot drinks; cleaning of
objects, planting and growing of trees and shrubs; maintenance of parks, gardens
and flower beds; cleaning of offices, offices' utility rooms and bathrooms;
distillation of essential oils; agricultural activities - processing of 185 acres of
lavender.

The company operates at a profit since its inception, enabling it to invest in both
expansion and modernization of its activities and in improving the working
conditions of their workers. So far the company has made investments of over
BGN 500 thousand to purchase machinery and equipment and improve working
conditions.

Very good conditions of work and rest are provided: free meals within the
company, free transport from home to work and back pay of funds for medicines
to disabled persons, annually paid amounts for rest - reimbursement of BGN 200
per person, as well as bonuses for Easter and Christmas, clothing and personal
protective equipment, aid is paid for treatment, rooms for rest and recuperation
are provided, as well as changing rooms and bathrooms. Certain models are set
up for work and rest according to the workload of persons and their disabilities.
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Environmentand 50 people with a different kind and degree of disability by the Municipality of
target group Plovdiv Municipality Kuklen and Asenovgrad Municipality

Origin The establishment of the subsidiary specialized enterprise is an expression of the
corporate social responsibility policy for active social inclusion by adapting the
activities, processes and jobs to the characteristics of people with disabilities.

Results and e To date the company employs 102 people, out of whom 50 are disabled,
outcome and 37 are people with permanent disabilities.

e Economic stability and sustainable development of the company.
The practice is a e It creates conditions for full and effective workload of persons with
success because: disabilities through job creation in the mainstream team.

® People with disabilities in the company are perceived as economically
active human resource.

® Working conditions are modelled and tailored according to the individual
characteristics of workers' health.

® Specialized venture is profitable, competitive and sustainable
development.

Applicability e The model for creating of a subsidiary specialized enterprise is applicable
to large corporations and in situations where there is significant social
sickness rate induced by specific environmental factors and the
corresponding production.

® The Specialized undertaking for people with reduced capacity can use
specific statutory preferences, projects and programs.

Contact Plovdiv 4009, Asenovgradsko Chaussee St.

information tel. 032 609 746, e-mail: piskova@kcm.bg
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living
Good Practice 30. Electronic labour mediation for people with disabilities

Organisation National Federation of the employers of disabled persons (NFED)

Description A model for electronic recruitment and assistance for people with disabilities was
set up, which contributes to overcoming social and digital exclusion by creating an
Internet site, electronic consultation and online training.

Alternative social service for electronic recruitment. The agency provides advice
and training opportunities in line with capabilities, desires and abilities of persons
with disabilities. It provides individual support from mentors of the labour bureau
aimed at developing social skills, motivation, and psychological support or to
meet other needs of individual users. It turned into support for self-employment
of persons with disabilities to start their own business, advice in developing
project ideas and business plans.

Employers receive counselling and support by the expert team of the Bureau to
adaptation and equipment of work places, according to the needs of people with

disabilities.
Environment and ® People with permanent disabilities, regardless the type and extent of
target group damage throughout the country.
® Employers, municipalities and social service providers for people with
disabilities
Origin Project "Mediation and electronic services - a new form of decent life and

overcoming social exclusion" under the Operational Programme Human
Resources Development, cofounded by the European Social Fund
Results and e A functioning electronic environment to support all stakeholders in the
outcome process of providing employment for people with disabilities, consumers,
employers and service providers was built.
e A methodology was developed to provide alternative social service
“Electronic based brokerage oriented to the individual needs of people
with disabilities", together with a system assessing the employability of
people with disabilities and manuals for all stakeholders to support social
inclusion through employment.
® A register of people with disabilities who want to work remotely - from
home was set up.
e Employment of 10 persons with disabilities was provided.
4 individuals with disabilities have been backed up to start social
entrepreneurship.
® 25 labour mediators have been trained to provide the service in the
country in the six planning regions.
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The practice is a e The electronic format provides an effective and efficient option to
success because: provide flexible and highly individualized support to the specific needs of
each user.

e |t facilitated contact between employers and people with disabilities as
both parties have been supported in the process of mutual adaptation.

® Electronic environment for recruitment overcomes regional limitations
and restrictions related to movement in space.

® Development of social entrepreneurship of people with disabilities to
enable them to become entrepreneurs and employers of others.

® |t contributed to social integration and personal development of people
with disabilities.

® |t supported the change in attitudes of employers towards hiring people
with disabilities and improved public awareness of their skills.

Applicability The innovative model of specialized electronic recruitment can be applied by all
social service providers that engage in support to provide employment for people
with disabilities.

Developing evaluation of employability can be applied by social services for the
evaluation of potential of users to work.

Contact Sofia, 11 Dondukov Blvd.

information Tel: +359 2 986 53 00
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living
Good Practice 31. - Integrated employment for people with intellectual disabilities

Organisation

Description

Environment and
target group

s With the financial support of the Programme for Employment and Social Solidarity

Regional undertaking for support of people with mental impairments
(RUSPMI) — Vidin, member of BAPID

The Regional undertaking for support of people with mental impairments
(RUSPMI) — Vidin is the first NGO in the country that elaborated a project for
integrated employment of persons with intellectual impairments. The initiative
started in 2005 and is still doing well.

The employment of people with intellectual disabilities is not easy due to the lack
of communication skills, adequate behaviour and difficulties in evaluating reality.
A survey conducted by the company shows that only a minority of people with
disabilities have opportunities or are interested on employment realization. To
work for their support a flexible team was adequately trained.
A through targeted study of the labour market in Vidin region was carried out and
a database of potential employers was established.

The team provides support to people with intellectual disabilities in finding work
and keeping the job under targeted individual plans for support. The desires and
capabilities of users for employment were studied through a form, giving
information about the person, his family, living conditions, skills, preferences,
education level, etc. People with disabilities are trained and encouraged to
practice self-advocacy. They propose available contracts with employers to
provide practical training/internship without pay. Following the methodology of
the International Association for integrated employment (IAIE), the RUSPMI
applied their approach to find the right person with an intellectual disability for
an identified workplace, introducing changes in the working environment when
necessary, entering the workplace, on-site training by labour assistant, assistance
outside of work, ensuring continuous support.

The team of the organization works in partnership with the Labour Office, a
special school, professional organizations, employers, parents, families, social
workers and staff of the institutions and social services.

They explored the possible social programs of the MLSP and the EA (Employment
Agency). During several years the RUSPMI Vidin implemented successful projects
under the national programs with the labour bureau, Vidin ("From
Unemployment to Employment"), under which the company entered in the role
of employer.

Young people with intellectual disabilities living with their families or in
institutions or in other social services in the region of Vidin
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Origin

Results and
outcome

The practice

In realizing the project the methodology of the International Association for
integrated employment was applied.

The experience of the organization Salva vita to provide practical training without
pay was transferred.

success because:

Applicability

Contact
information

® 5 persons with intellectual disabilities are employed now into the
integrated employment.

® Improved awareness of all the parties in the process of integrated
employment (people with intellectual disabilities, NGO workers, parents,
relatives, carers from the institutions and social services, specialised
school, Labour office, employer’s organisations, etc.)

® Improved awareness and customer engagement through better selection
of people with disabilities who receive support.

® Increased willingness to cooperate of employers.

isa ® |t increases the chances of employment for persons with intellectual
disabilities through the implementation of a successful model for
improving career guidance and their specific social and labour skills.

e |t offers a model for individualized support for employment through
appropriate training on the workplace and beyond and subsequent
support for permanent employment.

® |t promotes the cooperation between different institutions and
stakeholders.

® |t improves the understanding on the possibility of employment of
persons with intellectual disabilities among consumers, employers,
government and the general public.

® As methodology and sequence of steps for integrated employment, the
model can be applied in all regions and municipalities in terms of setting
up user groups with different kind and degree of disability.

e The model of integrated employment is successfully combined with
opportunities to provide temporary employment under the national
programes, i. e. "From unemployment to employment".

3 700 Vidin, 13 Stephane Karadzha St., tel.: ++ 359 94 644 917, e-mail:
@hotmail.com
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living

Good Practice 32. Team for inclusive employment

Organisation

Description

Environment and target
group

s With the financial support of the Programme for Employment and Social Solidarity

Institute for community social services, provider of social services for
elderly

Inclusive or supported employment is an approach applied in many
countries, to support the employment on real labour market where
people with disabilities are hired under the same conditions and meet the
same standards as people without disabilities. In this sense, inclusive
employment is not just hiring a specific number or percentage of disabled
persons; it is an enjoyment of the right to equality, employment and
independent living.

The pilot team for inclusive employment is set up by six disabled persons
and three persons without disabilities who were trained to provide
training and advice to employers on how to hire and work with
employees with disabilities and how to make the work place a part of an
accessible and inclusive environment. The team held three training
sessions on "inclusive employment" for 36 representatives of NGOs,
public and municipal administrations. They provided individual
consultations for 12 employers and employees with disabilities, after the
interview and observation of the work environment. The team came up
with specific proposals to every employer and employee in the
organization of work, selection and coordination of tasks, communication
with the team, working with materials and data accessibility of the
environment and to deal with risky situations. The team tested and
demonstrated in practice how can work together trainers and consultants
with a high degree of disabilities and without disabilities. Supported
inclusive employment is an approach to support the employment on real
labour market where people with disabilities are hired under the same
conditions and meet the same standards together with people without
disabilities applied in many countries. In this sense, inclusive employment
is not just hiring a specific number or percentage of disabled persons; it is
a manifestation of the right to equality, employment and independent
living.

The practice was developed with the help of people with disabilities and
has been applied in diverse institutional environment - working
environment of NGOs, state and municipal administrations, social service
providers, and business.

The good practice is suitable for any employer who wants to employ
people with disabilities and for each disabled person who is motivated to
work on real labour market needing individual support.
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Origin

Results and outcome

The practice
because:

Applicability

is a success

Contact information

The practice was developed on the basis of the Austrian know-how
applied in the work of the partner organization /novia and municipal
government departments, NGOs and business in Austria.

A change in the attitudes and skills of all participants: employees
(with and without disabilities), employers, people of the inclusive
employment team.

Better awareness of disabled people on potential difficulties in
workflow;

Increased confidence and willingness to seek constructive
solutions together;

Positive change in behaviour and language - language "them and
us" was replaced with "we" and "together". Their behaviour
became more open, with more communication and more
knowledge about each other.

It provides an opportunity for personal expression and full social
integration of people with severe visual disabilities, but with a
good education, motivation and background on the topic of
provision of employment.

Its impact on the participants is immediate (in the moment of
meeting and collaboration) and long-term - in the constructive
relationships between the different actors in the positive attitude
towards the possibilities of people with disabilities, the
willingness for continued collaboration.

When training and counselling is part of the process of hiring a
disabled person, the effect on labour relations is immediate,
positive and longstanding.

It influences the organizational culture of the employer and the
social environment

Various organizations in Bulgaria have already implemented the
model of supported employment.

Sustainable development of this good practice can be obtained
after its transformation into a part of the normal labour practices
in Bulgaria (following the example of other European countries).
This requires the introduction of a specific social service and
supporting responsible person, regardless what title will be
chosen - Social worker, employment specialist, supported
employment worker or mentor.

Institute for community social services foundation , E-mail: @gmail.bg,
tel. 02/ 983 2149
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Good Practices under Art. 27
Professional practices: People with disabilities work and earn money for their living

Good Practice 33. Setting up of the profession Expert of experience — social inclusion

Organisation

Description

Environment and

Global Initiative in psychiatry foundation (GIP), Complex for mental health
services in the community, Sofia, Slatina area

The new profession for Bulgaria Expert of experience - social inclusion was
introduced thanks to the concerted efforts of the Global Initiative in Psychiatry
and the Bulgarian Centre for Not-for-Profit Law (BCNL) in partnership with
Training Centre Focus of Initiative for Social Rehabilitation, Bremen, Germany.

Experts of experience are individuals with specific expertise acquired through
personal experience and experience in social exclusion. They possess the
knowledge obtained through their contact with the system of social care and
health care, as well as in dealing with exclusion. This knowledge should be seen
as an alternative and equal academic knowledge. After proper training, including
work on the life stories of the experts of experience, they are prepared to support
the social inclusion of marginalized groups as partners of professionals with
experience in education and social assistance.

From September 2014 in the Complex for mental health services in community
work 5 Experts of experience who support the social inclusion of people with
mental health problems within the program Active community-based care for
people with severe mental disabilities, funded by Sofia Municipality.

e Community based services for people with severe mental disorders

target group (schizophrenia and bipolar disorder) in a state of stable remission, lacking
supporting fellows (living alone) or their relatives have limited resources
for support.
e Other marginalized groups
Origin Developed under the project "Missing Link - promoting social inclusion of
vulnerable groups by involving them as experts, financed by the European
Commission under the continuing education program" Leonardo da Vinci "-
Transfer of Innovation, 1 September 2009 - 31 August 2011.
Results and ® Developed training programs for the training of experts of experience
outcome with a psychiatric history, training for trainers and tandems between
ones and the others.
® C(Created methodology for work with employers of EE including
recommendations for organizational changes and programs for practical
instruction on the workplace.
77
'i ; With the financial support of the Programme for Employment and Social Solidarity .

PROGRESS 2007-2013, European Union




Project JUST/2013/PROG/AG/4955/AD "A right is not what
someone gives you; it's what noone can take from you"

Republic of Bulgaria
Ministry of Labour and Social Policy

e Trained and recruited experts of experience

The practice is a e A model of successful cooperation and complementarity in the work
success because: between EEs and Trainers (working in tandem).

e The intermediary role of experts of experience between users and the
social assistance system helps to significantly improve the quality of social
work and promotes social inclusion before the users through the power
of personal example to cope with the difficulties of life in isolation.

Applicability ® “Experts of experience" can be particularly useful as partners of social
workers, in case assessment, preparation of an individual plan for
support, assistance to users in the issuance of various documents,
assistance for hospitalization, home visits. Their expertise is an
indispensable link in all areas where contact occurs between the
excluded and society - education, justice, health, child care, culture,
housing and social policies.

® The main challenges in dealing with EE in social, health and education
services are related to: the induction and support for newly appointed
experts, changes in work organization in formulation of specific work
tasks and responsibilities of the experts, change of public perceptions and
attitudes of professionals to assess the contribution and impact of the
work of EE to improve the quality of social services.

® As "integration workers' experts of experience can support social
inclusion of different target groups - drug addicts, immigrants, ethnic
minorities.

® Experts of experience may have invaluable contribution in the
formulation of policies in all spheres of life and all levels of government.
The contribution of experts of experience is equal to that of the training

experts.
Contact Complex for mental health services in the community, Sofia 1574, Slatina area, 17
information Rogletz St., tel.: 02/42 140 51
E-mail:,
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Contact person:
Eleonora Pchedzhieva, manager of project JUST/2013/PROG/AG/4955/AD A right is not what
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opportunities and social assistance benefits Department
E-mail: e.pachedzieva@mlsp.government.bg

The information contained in this publication does not necessarily reflect the position or
opinion of the European Commission. This publication reflects the opinion of the authors,
and the Commission is not responsible for the use of the information contained therein.
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